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About this report

This is the first annual assurance report on progress in implementingltineycDarlingBasin
Compliance Compathe Compact) since it was agreed by Marray-DarlingBasin Ministerial
Council in Jun2018.

The Compact represents a commitment by Basin governments to address the serious issues
identified in a number of reviews into compliance and the integrity of water management in the
Basin. It is a collaborative program of actions to improve consisye transparency and

accountability in managing and regulating water resources in the Basin. Under the Compact Basin
governments have agreed collectively to a range of actions across the following five key themes, as
part of improving their compliance arehforcement arrangements:

transparency and @ountability
complance and enforcement frameworks
metering and measurement

finalising water resource plapand

9 protecting environmental water

= =4 —a -

In addition to these five themes, the Compact also includes uhakiviwork programs tailored to

address each jur i sdiThisapproathgeflatts thet diffgrentagessthabagh ne e d s .

jurisdictionis at on the road tdest compliance practice.

Annual reporting against the Compact commitments is importargnsure accountability and help
restore public confidence in the way our water is managed across the Basin. Each ybartrine-
DarlingBasin Authority IDBA must prepare an annual report for the Council of Australian
Governments and th#urray-Darling Basin Ministerial Council that includes:

I areport by each Basin State, DAWR and the MDBA on their progress

T an assurance report of Basin State’'s progres
b

T an assurance report of the MDBA's progress

a statutory advisory committee established by the MDBA to provide independent expert

advice on the design and i mplementation of

t

C

Part A of this report contains t.IPetBMihBiAhes assess

| AC’s report o n,andthendM@uBl Arbgsesspepartg prepases by each statag
the Australian Governmeragre located irPart C of this report.

! These reviews include: the Murrddarling Basin Water Compliance Review (MDBA, 2017); The interim and
final reports of the independent investigation into NSW water management and compliance (KereMstth
AO, 2017); the independent audit of Queensland fupban water measurement and compliance (March 2018)
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PART & MDBA Assurance Report

Assessment dBasin State progressith Compliance Gupact




Executive Summary

The Basin Compliance Compact was agreed bivtiveay-DarlingBasin Ministerial Council in June
2018. Inthe relatively short time sincthen, Basin States have made considerable progress with
their commitments and this is to be alcomed

It is worth drawing attention to the many positive steps taken this yeaBdsin governments
collectively.For example, all governments participated actively in launching the national water
compliance community of practice; there was active mdption in the work tamprove the

metering standard, and in the reviews of both the joint governance arrangements for water in the
Basin and of the appointments process for Authority membessperation in the commencement
of t he MDBA’' s masdsnsone nases adgitiomabresaurces focused on the
compliance effort across the BasMuch has been achieved in a short time.

As is often the case with an ambitious program of this kind, there are some actionsatreahbt
been completed on timeThat is not to say the actions are not progressing. In some cases it is
necessary to spend a bit more time in order to imye the quality of the outcomén such
instances, it is important for relevant agencies torenunicate this to the public.

All Basirgovernments are encouraged tontinue buildingon the momentum established over the
past 12 months to fully meet alf their Compact commitmentg.o this end, thesections belovset
out a range ofmatters for consideration bgach jurisdiction

It is nded that in preparing this assurance report, the MDBA was in some cases unable to assess
progress with some state actions due to inadequate information supplied bysstathe short time
available.The MDBA also considered a range of publicly availafdamation to assist its

assessment.

New South Wales

NSW hasnade significant progress largelycompleingthe Compact actionsueto be delivered in
2018, and is progressing well to achievitsgorward commitmentsin particular around the
implementaion of new metering arrangements and addressing the backlog of allegations-of non
compliance in NSW

It appearsunlikely that NSW will be able to finalise its water resource plans by 30 June Ti$9s a
matter of ongoing discussion with tddDBA and tk Australian Governmertb ensure there are
appropriate contingency arrangements in placlere could alsbe improvedpublic information

over progress with the implementation of prequisite policy measures (PPMs) in NSW, as these are
central to theachHevement of improved environmental flovesidare requiredto commence by

30June 2019.

Victoria

Victoria has methe majority of their 2018 Compact actisandappears to bgrogressing well to
achievingts forward commitments noting that it has a relately mature system in plac#.is
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recommended that Victoria publish information in respect opitsposals foimproved
transparency of informatiorits metering policy and implementation plan, aitd review of inernal
governance arrangements.

Queenslad

While Queenslandppears to be progressiritg Compact commitmentst has provided inadequate
information to conduct assurance over many actionsthe basis thathe detail isyet to be
considered by the Queensland government, and this will need ¢arggarior to consulting with
stakeholders

It isrecommenckd that Queenslandbuilds on its initial stakeholder engagement by providing as
soon & practicable a public report oits progresswith the Compactincludingthe opportunities for
stakeholder inpit.

South Australia

South Australia hasiet its Compacttommitmentsfor 2018 noting thatit alsohasrelativelymature
compliancearrangementsn place. That saidhere are opportunities tareviewthe draft SA

metering implementation policy to ensureritore closely aligns with th€ompactequirementsand

to publish progress on implementing SA’s commitn

Australian Capital Territory

The ACT have completed many of the Compact actions whiatuarie 2018, ands progressing
well to achieving forward commitments outlined in the Compdtte risk of norcompliancen the
ACT is relatively lovilhe ACTcould considemupdatingthe ACT Water Meter Installation,
Maintenance and Replacement Guide 2Gb%etter reflectcommitments in theCompact

Department of Agriculture and Water
Resources (DAWR)

The keyDAWRcommitmentsinvolveensuring funding to strengthen the MDBAompliance

capacity, drafting legislative amendmer give effect to the review findings, and iewing how it

asseses State progress against the National Partnership Agreement milesidreeBepartment is

also leading, with the states, the conductaof e vi ew on j oi nt governments
arrangements, and a review of the appointments processMathority membersAll of the
Departmentsactions have been completed or adequately progressed towards completion.

Murray Darling Basin Authority

The MDBA's progress has been assessed by the |1 no
located in Part Bf this report.
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1. Methodology

The Compliance Compact sets out 26 actions that the Basin governments have committed to under
the five key themes of:

transparency and@ountability

complance and enforcement frameworks
metering and measurement

finalisng water resource plans, and
protectingand managing environmental water

a s wbhPeE

In addition,specific work programs fagach governmenéare attached as schedugo the Compact
These schedules setit additionalactionstailored to addresgachj u r i s driost prassing ’ s
needsunder these five themes

The Compadherefore containsover 200 actionsltogether. For practical purposeshe MDBA has
taken a riskbased approacin assessing progress agaititet Compact commitmentsThis has
allowed the MDBA tdocus on those actions and work prograiheonsideranost critical to
improving compliance and enforcement practices and achieving Basin Plan outabthisspoint

The Compact recognises that each Basin state has a different starting point and thedéferent

issues to address in improving their compliance and enforcement frameworks and practices. This is
reflected by the individual jurisdictionork plansand the level of work to achieve priority areas of
actions.

The MDBA’' s r i sk dfiveastiors(sutndd the 26)and tevoindividualseate work
programs (Mw South Walesand Queensland-eachwith a further 37 and 24 actions respectively
asthe focus areagor the 2018assuranceeview. Theseactionsare set outbelow, together with the
rationale as to why they were selected as theus areador this assessmenPlease refer to
Appendix A of this report for the MDBA methodology

Compact Action 1.2(b)Vork program to mprove water take information

Timeframe: 30 June 2019

Relevant to: Al BasinStates

Each Basin State publish a work program to improve the transparency of information about

water take under entitlements to bienplemented no later than 202that addresses:

i. Reaitime information on flows, extractions and related rules in ugulated river systems.
ii. Location of take (e.g. pumps, bores or meters) and levels of take in all surface and
groundwater systems.

iii.Changes to water registers to ensure that information about water entitlements and
trades can be easily accessed by the public.

The work program should be rolled out progressively, with a priority on high risk areas, it
should respect relevant privacy laws, and include any exemptions made by the state should
be supported by justification published on the website of the relevaatesagency

Rationale

Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cé&dmpact

I nt



Transparency is an essential element of compliance culture and builds public confidence in
the legitimacy and fairness of water sharing arrangements. This was a key focus of the Ken
Matthews investigatiorand theMurray-DarlingBasinWater Compliance Review.
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Compact Action 3.1 (focusing on 3.3 & 3Mgtering policy and implementation plan
Timeframe: 31 December 2018

Relevant to: AlBasinState$

Each Basin State will publish a metering policy and implementation plan addresstg 3.2

below.
3.3 Meter coverage:

i. All take via water entitlement® be metered by June 2025, and a plan for achieving this.

ii. Any exemptions to 3.3(i) made by the state to be supported by a justification, such as a
regulatory impact assessment, published oe tklevant state agency website.

iii. The basis upon which meter thresholds have been set.

iv.Basin States and the MDBA will agree guidelines for reviewing metering thresholds by 30
June 2019.

v. Once finalised, Basin States agree to have regard to the guidelinesreviewing meter
thresholds.

3.5 The highest risk take, including large users in the Baddaning, to be accurately
metered by Decembe2019.

Rationale

Accurate netering and measurement is fundamental for comprehensive water accounting
Ensuring that vater takeis accurately and reliably determined is critical to achieving the
Compact(and Basin Plambjectives.

Compact Action 3.Measuring floodplain harvesting and overland flows

Timeframe: 30 June 2019

Relevant to: NSW and QIld only

New South Waleand Queenslandvill publish their respective programs for improved
measurement of floodplain harvesting and overland flow harvesting.

Rationale

The accurate and comprehensive measurement of floodplain harvesting and overland flow
harvesting is critical tbetter management of water resources in New South Wales and
Queensland.

Compact Action 4.1 and 4 Rinalising Water Resource Plans (WRPSs)
Timeframe: 30 June 2019

Relevant to: AlBBasinStates

4.1 Each Basin State will submit individual WRPs for Commohwveaeadteditation in
accordance with the agreed timeline published by the MDBA.

4.2 Where necessary Basin States and the MDBA will increase resourcing for WRP
development.

Rationale

Water resource plans are essential to achieving Basin Plan outcorolesing implementing
the long term average sustainable diversion limits thi totake effect from 1 July 2019.

2 For Victoria, Queensland and South Australia, the due date of these actions are modified by commitments

made in their Work Programs. Refer to these State’'s a
actions are due.

3The Compliance Compact stateQueensland to publish alternative dates for accurate metering and

telemetry in their metering policy.
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Compact Action 5.®rotecting environmental water flows in the northern Basin

Timeframe: 30 June 2019

Relevant to: NSW only

In the unregulated systns of the northern Basin, including the Barwbarling River and
relevant unregulated tributaries, thew South Walegovernment will trial interim and
develop enduring solutions for the better protection and management of environmental
water, includingheld environmental water when left igtream, to deliver Basin Plan
environmental outcomes. Where appropriate, these policies will be implemented through
amendments to NSW water sharing plans and incorporated into Basin Plan WRPs as part of
the accreditatbn process.

Rationale

Development of enduring solutions for better protection and management of environmental
water is criticato delivering Basin Plan outcomes in tnereguhted systems in the northern
Basin.

New South Wales Schedule (Work program)

Timeframe: as per each action date

Relevant to: NSW only

The New South Wales work program actions align with the key theftbe Compact and
includes additional actions to address governance, and ethics related issues identified in the
Four Cor n eprogram irP2017 pltésdniportant to note that these work program
actions are not static and have been developed to be flexible to emerging risks, and able to
adapt to new knowledge and technology as they arise.

NSW s has a total of P37eawnsoer kr epfreorg rtaom Naecw i Soonust h
program actions in Appendix A.
Rationale

Following recent public inqués, to regain public confidence it is important tiNgw South
Wales ensure thegontinue todeliver on their commitment to establish a strooglture of
compliance and transparendy addition to work already completed in 2018

Queensland Schedule (Work program)

Timeframe: as per each action date

Relevant to: Qld only

Queensland has a total of 24 work program actions which also align wittkethén&mes of

the Compact, and includes additional actions to reflect their commitment for metering and
measurement, and protection and management of environmental water. Please refer to
Queensl and’ s work program actions in Appendi x
Rationale

Implementaton of theCompactwvork program is central to the Rural Water Management
program developed in response to findifgs o m Q u e maegehdam Expegt Panel
audit.

The MDBA considetbat actions under the Compact should be implemented in a way that is

practical and proportionate to the risk being addressed, with a focus on achieving regulatory

outcomes in the most effective way. Consequently, the MDBA has given consideration to each Basin
state’s overall operating eaprogresoagamsteachaationd r i sk s

For the fivecompactactionslisted aboveand the New South Walesand Queenslandvork programs,
the MDBA undertook a more detailed analysis to aspesgress, whiclncludedobtainingfurther
corroboratinginformation from Bain States andubject matter expertén the MDBAMore detailed
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findings have been providddr these actionswhile observationsare presented fothe remaining
actions
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2.Key kdings

This section sets out the key findings for each state, focusirigeoiive focusactionsidentified by
the MDBA For New SouthlVales and Queensland, this includes considering progress against their
full individualwork programs.

2.1 New South Wales

NSW hasnade significant progress largely complehgthe Compact actinsdueto be delivered in
2018, and is progressing well to achievitsgorward commitmentsin particular around the
implementation of new metering arrangements and addressing the backlog of allegations-of non
compliance in NSW.

Of the 58actionsNSWhascommitted to under the Compach3 have been completed or

adequately progressed towards completion, two have been identified as inadequately progressed
towards completion, anthree have been unable to be assessed due to insufficient information
being pravided.Overall this is aansiderableachievement by NSW given the short perisince the
Compact commenced.

In terms of upcoming prioritieshe MDBA is concerndtiat NSW will be unable to complete all of
its WRPs by 30 June 2019, and recommehadsNSW MDBAandthe Australian government
develop contingency arrgements for this possibilitf-he MDBA also encourages NSVihtvease
the transparency with which itgre-requisite policy measure®PM3 are being developed, given the
significance of thesef achieving improved environmental outcome3he MDBA welcomes the
substantial progress made by NSW with its metering implementatiogram thus far, notinghe
commitment in the program to install approved meters and telemetry in high risk systems by
December 2019.

Progress on actions

Compact Action 1.2(bd Work program to improe water take information
This action is likely to be met by 30 June 2019.

While some reatime information (e.g. dam storage and river levasspublicly availableand NSW
publishes the location of licensed bores, other types of informatield in water registerare
restricted (e.g. individual water us&)r privacyreasors. Thisis reasonable, as theompact
recognisedBasin state mustconsider relevant privacy lawsSW piblished a consultation paper on
transparency measures in March 2Qir&luding information that should be includen a water
register and how to improve information on when water can be takéme legslationhas been
passed and will allow the NSW goverent to implement key elements of water reform required to
address the recommendations of the Matthews Report.

In compliance with the new legislation, NSW will work to establish a single, integrated public register
of water take information. A plan will keeeveloped by 30 June 2019 as previously agreed.
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In addition to the progress madd)e MDBA considers the isan opportunityfor NSWo further
improvethe accessibility of information bgonsolidating thdinks to all relevant sources of NSW
water information and management rules imaasily accessiblegebpage.

Compact Action 3.1 (focusing on 3.3 and 3¢8Yletering policy and implementation plan

NSWhas prepared metering policy and impheentation plan andhas met the31 December 2018
milestone withthe commencemenbf their non-urban water metering framework oh December
2018.

In assessing progress against tiion the MDBA has paid particular attention to the requirement
for the plan to address action 3.3 (meter coverage) and action 3.5 (hhighgst risk takeincluding
large users in the Barwddarling,metered by December 2019)he NSW water metering
frameworkincludes goolicy and regulation intended to significantly improve meter coverage
addressing 3.3(P3.3(iii).Under the new frameork, all works that meet the metering thresholds

will need to be metered. The thresholds have been determined on risk and to meet the objective of
metering the vast majority of licensed water take. The new metering requirements will be-mited
inastged manner, beginning wi tamduserbwith sutfagetwaters | ar ge s
pumps of 500 mm or larger. These users are all requode metered and telemetered by 1
December 2019. A regional rallit will follow for all remaining works, frorh December 2020 until 1
December 2023TheMDBA notes thatelemetered datawill be a useful addition focompliance
monitoring activities

The installation ofelemetered meteringor high risk take, including large usé@nghe Barwon
Darling is aiticalto addressing the findings and recommendations of the various compliance
reviews.

Under the new NSW nearban water metering framework, all surface water works except pumps
authorised to be less than 200 mm will require telemetry. This includes alswdnkre the

authority does not specify a size, where the pump installed is 200 mm or larger, and where the
authority authorisestie pump to be 200 mm or larger.

Under the framework telemetry is not required for groundwater works. NSW advise that the vast

majority of groundwater users have a yearly allocation (without additional triggers such as placing an

order or reaching a commende-pump threshold). Accordingly, at this stage NSW does not

consider that the benefits of telemetry outweigh the costs fasgrdwater users. This is consistent

with the Basin Compact which provides that “tele
users. A ristbased approach will initially be taken, with the ultimate aim of achieving
comprehensive coverage of complianet er s and tel emetry across the
loggers and tamper proof seals will be mandatory for all users.

For works that meet the telemetry threshold, the telemetry requirement will apply to all new and
replacementmeters and pumps 500 mm ormréger from 1 December 2019, and from the relevant
regional rolout date for all remaining works. In addition, from 1 December 2019, new or
replacement meters installed on all works (regardless of infrastructure size) will need to be
tel emetry terases maystd voluntavihainstall telemetry equipment even if not
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prescribed. In addition, any water user may be directed to install telemetry by an order of the
Minister made under section 326 of the Water Management Act 2000.

The telemetry requirerant will be reviewed after 5 years as part of the review of the regulation and
policy. The review is a legal requirement and will assess the performance of the metering framework
against the objectives. The policy and regulation will be modified, if neddddke account of new
information about coverage, cost and water talkes part of this review consideration should be

given tohigh risk groundwater take in the requirements for telemetry, as with high risk surface

water take.

The development of a da&cquisition system in 2019 will ensure that telemetered data can also be
used for compliance and enforcement activity, as part of meeting action 3.5

Compact Action 3.¢ Improve measurement of floodplain harvesting and overland flow
This action is likelyotbe met bythe due date of 30 June 2019.

NSW have provided a detailed project planifeHealthy Floodplains projecthisindicates that
NSW have undergone thorough internal and external consultation processes to determine
appropriate strategies for iprovingthe measurement of floodplain harvesting (FPMoreover, the
NSWeconsultationinformation indicateghat NSW areompletingtheir FPH modelling, and are
implementing the policy-that is, to regulate the practice of FPH. Further, NSyéther withthe
MDBA have commissioned an independent review which will consider all aspects of the issue in
NSW o ensue it is compliant withthe Basin Plan. This review will templeted inApril 2019.

Compact Action 4.1 and 4 2Completion of WRPs
NSW will notmeet the due date of 30 June 20f& completion of all its WRPs.

NSW is making substantial efforts to complete its WRPs in 2019. Additional resources have been
assigned to the task, including the appointment of dedicated directors for surface and grated
planning. The NSW Government has released eight draft plans for consultation between November
2018 and February 2019.

However, NSW is well behind schedule and will not meet the 30 June 2019 timeline for accreditation
of all WRPs. A number of complessues are still to be resolved, including measures to improve the
protection of environmental water, implementation of prequisite policy measures and floodplain
harvesting Noting that there is now a regulation in place to allow Basin States to &uply

extensions of time for the accreditation of their WRP& MDBA will continue working with NSW to
monitor and track plan development and progress.

Compact Action 5.8 NSW to trial and develop enduring solutions for the better protection and
managemen of environmental water in the unregulated systems of the northern Basin

This action is likely tbe met bythe due date of 30 June 2019.

NSW is investigating possible enduring solutions for inclusion in the Bdpadimg WSP and has
made amendments (tlmugh the Water Management Amendment Bill 2018) to the Water Sharing
Plans for the BarworDarling Unregulated and Alluvial Water Sources, the Macquarie Bogan
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Unregulated and Alluvial Water Sources, and the Unregulated and Alluvial Water Sources to allow
these plans to be amended to implement active managemémt.update on commitments,
progress to date and next steps will be published in December 2018.

New South Wales Schedule (Work program)
TheNSW work program has been substantially completed

Out of a btal of 3 work program actions, the MDBA has assesgdf3he actions as being met or
adequately progressed to meet the due datdis is dighlycredible effort.

The followingarea for further actiorwere identified:

T NSW 2.2 and 3.development of aui priorities—the NSW operational plan detailing audit
prioritieswas not developed by the due date 30 June 20tli8 understoodhat NSW is
committed to publishing this document December 201,8and that interim compliance
priorities were publishedypthe NSW Natural Resource Access Regulator ioopbe period
since their inception in April 2018 and the end of the year

MDBA' s findings for al/l NSW s actions relating t
program are set out ifablel below. Refer to Appendii forthe New South WalesCompact report.

Recommendations for NSW

The MDBA recommends that New South Wales:

1. Consider ncludng links to all relevant sources of NSW water information icomsolidate:
webpage inorder to improve transparency and accessibility of the informafidetion 1.2(b).

2. Consider publishing an updated schedule of progress regarding implementation o
commitments on PPMs (NSW Work Program Action 5.2(a)).

3. Work with the MDBA and the Austiah Government on the development of continge
arrangements in case not all of the NSW WRPs are accredited by 30 June 2019.
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TablelThe MDBA's findings for each of adidne New South Wales Com

Actions for .
Status each Status Actions

2018 Commitments

11
1.2(a)
1.2(c)
2.1
2.2
2.3
3.1
3.2
3.3
3.4
35
3.8
4.2
3.6
NSW 1.1
NSW 1.2
NSW 1.5
NSW 1.6
NSW 1.7
Completed or substantially complete 39/58 NSW 1.9
NSW 1.11
NSW 1.12
NSW 1.13
NSW 1.14
NSW 1.15
NSW 2.1
NSW 2.2
NSW 2.3
NSW 2.4
NSW 2.5
NSW 2.6
NSW 2.7
NSW 2.8
NSW 2.9
NSW 2.10
NSWw 2.11
NSW 3.1
NSW 3.6
NSW 5.1
Insufficient evidence provided 1/58 NSW 2.12
Not complete 0/58
Forward Commitments
1.2(b)
3.9
5.3
NSW 1.3
NSW 1.4
NSW 1.8
NSW 1.10
NSW 3.2
NSW 3.3
NSW 3.4
NSW 3.5
NSW 5.3
NSW 5.2(a)
NSW 5.2(b)
3.10
5.1
4.1
NSW 4.1

Adequate Progress 14/58

Insufficient evidence provided 2/58

Inadequate Progress 2/58
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2.2 Victoria

Victoria has met the majority of their 2018 Compact actions and appears to be progressdirio
achieving its forward commitments, noting that it has a relatively mature system in @atef

Vi c t 88Ciomapacs action and work program action@h2ve been identified as completed or
adequately progressed towards comptet, andtwo hawe been identified as not complete@®verall,
this is a credibleesponseby Victoria.

Conducting assurance in relation tdusther sevenactionswas difficulton the basis opublic
information or informationprovided by VictoriaThese areas includeogress onpartsof the
Victorianwork program for improving transparency of information, metering policy and
implementation plan, andeviewinginternal governance to ensure a strong compta culture.

Pragress on actions
Compact Action 1.2(by Work progran to improvetransparency of informationabout water take

Victoria’ s current water information framewor Kk i
the intent of 1.2(b), such as the Victorian Water Regjsé@mual Water Accountsurrent Water

Snashot, water in your region map and water trading pagém® current resources hawdiffering

levels of detail, accessibility and timelinegsnformation

Victoria has commenced an impact assessment that will consider a range of options to address this
action and Victoria expects this to be completed bgl2019.

The MDBA could ndullyassesy/i ct or i a’ s pr o g rdeedodimitzdyupportirgt t hi s a
information suppliedVictoria is encouraged to release more public information on progress with
this work.

Compact Action 3.1 (focusing on 3.3 and 3¢8Yletering policy and implementation plan

Victoria has divided this action into 2 stagefirstly the preparation of guidelines for rural water

corporations by March 2019, and secondly, the developnué meter implementation plans by each

rural water corporation by mi019as per actionVIC3.¥i ct ori a’ s water corpora
maintain a large meter fleet that monitors a high proportion of take under entitlemenis noted

that Victorid s current metering policy already meets sc
example under action 3.3 (metering coverage) and 3.5 (highest risk take).

It is recommended Victoria release more public information on progress with this watkding
the oppatunities for stakeholder input

Compact Action 4.1 and 4 2Completion of WRPs

Vi ct or iase’ostratlRiRdexpected to meet tdee date of 30 June 201%his is to be
commended.
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The Victoria WimmerdMallee WRPs submission schedule has been reftiead2018 to 2019. The
remaining Victorian WRP areas will be submitted
to be completed in consultation with the MDBA by the end of 2018 and final submission early 2019.

Other observations

Other obsevations include:

1 There is evidence of increased enforcement action in Victoria for-281Wwhich
demonstrates welcome additional effort.

9 For action 1.Xand Victorian work program action 1,19 review governance arrangements
for nonurban water compliace and enforcementd/ictoriaprovided a project plan timeline
setting out the steps to be taken to publishghy 31 December 2018. Further information
provided by Victoria suggests that this project is running slightly behind this timeline,
however theactions should be completed early in 2019.

9 For action 2.Xand Victorian work program action 2,19 develop a revised compliance
frameworkby 31 December 2018/ictoria provided a project plan timeline setting out the
steps to be taken to publistihe review by 31 December 2018. Victoria did not provide
further information detailing progress against this timeline ahd MDBA isherefore
unable toprovide assurancthat the action will becompleted by 31 December 2018.

1 For action 5.1 (PPM Implementatiathye 30 June 2019hile it is understood that Victoria
has made significant progress with this work, this information was not clearly available in the
public domainlt would be useful for Victoria to provide a public update on progress with
this work.

MDB A’ s f i alldftheagt®ns felating to the Compact key thenmarsl individual work
programare set outin Table2 below. Refer to AppendiB forthe VictorianCompact report.

Recommendations for Victoria

The MDBA recommaels that Victoria

1. Finalisdts review of governance arrangements for norban water compliance and
enforcement as soon as possible (actiondntl Work Program action 1).1
2. Publish progress reports on:

a. improving the transparency of information about watéake under entitlements k
30June 2019 (action 1.2(b), 2.1 and Work Program action 2.1).

b. the development of meter implementation plans (actirl).
c. implementing théer PPMs by 30 June 2019 (action 5.1).
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Table2The MDBAYs fondeach of Victoria's Compliance Compact ac

Actions for .
Status each Status Actions

2018 Commitments

1.1
1.2(a)
1.2(c)
2.2
2.3
3.8
VIC 1.1
VIC 1.2
VIC 2.3
Completed or substantially complete 19/38 VIC 2.5
VIC 2.6
VIC 2.7
VIC 2.10
VIC 2.11
VIC 3.2
VIC 3.3
VIC 3.4
VIC 3.6
VIC 3.7

Insufficient evidence provided 0/38

2.1
Not complete 2/38 VIC 2.1

Forward Commitments
1.2(b)
3.10
VIC 2.2
VIC 2.4
VIC 2.8
Adequate Progress 10/38 VIC 2.9
VIC 3.1
VIC 3.5
4.1
4.2
5.1
3.1
3.2
3.3
Insufficient evidence provided 7138 34
35
3.6

Inadequate Progress 0/38
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2.3Queensland

Out of Queensland’ s 42 Caagnuldiavedeen identiiedasnd wor k
completed or adequately progressed towards completiwrg have been identified as not
completed, and21 have been unable to be assessed due to insufficient information being provided.

While willing to providehe MDBA with averbalupdateon progress witfactions under the
Compactand a copy ofthe internal schedule for their Rural Wateradlagement Program
Queenslandlid notprovide documentso demonstrate progress of many individwadtions This
was on the basis that specific actions proposed are yet to be considered by the Queensland
government, and this will need to occur prior tonsulting stakeholders on the detail. Accordingly,
the MDBA was unable to conduct assurance of progress with a number of actions.

Queensland was able to provide evidence that initial engagement with key stakeholder bodies has
commenced in respect of the R Water Management Program, which is the program delivering
the Queenland Government Resonse to the Independent Audit ofu@h water measurement and
compliancerecommendations and the commitment to the Compliance Compact.

Progress on actions

CompactAction 1.2(b)g Work program to improvingransparency of informatiorabout water
take

The Queensland water allocations register can be accessedegiatment ofNatural Resources,
Mines andenergy(DNRMET tles Office. To conduct a search the lot numleeown plan and title
reference of the water allocation ieeded and a fee also appli@&@NRME publishes public notices
that relate to the release of unallocated water and moratoriums. Streamflow, groundwater and
other monitoring data is published thrgh their WaterMonitoring Information Portal.

The‘Independent audit of Queensland rorban water measurement and compliaibeade a

number of recommendations to improve transparency including that information should be released
on a catchment basis on W& availability, water use and water traded and that water users should
be provided with information on their water entitlement, water use and any restrictions on taking
water. The Queensland government have committed to reviewing existing systems tifyiden
information needs and enhancements to improve transpareiacyl have conducted a dashboard

trial with water users in the Border RivefheDNRME Rural Water Managendétrogramhas
developeda Water Availability Online Tool aitds proposed to be phlicly released bynid-January

2019

The MDBA hasot beenable to view theresults of the water dashboard triady documentation
aboutthe proposed content of th@nline water availability tool.

Compact Action 3.1 (focusing on 3.3 and 3¢3Yletering policy and implementation plan

Queensland have advised verbally that they are developimgtering andneasurement policy with
a view toproviding a draft to the government in February 2019, consulting with stakeholders after
this, and finalising the policyby the end of 2019.
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The MDBA hasot been providedanydocumentationon progress with this work.
Compact Action 3.¢ Improve measurement of floodplain harvesting and overland flow

Queenslandhave indicated verballghat a project is on track to deliver amvironmental scaty
January 2019 with a view to developingtate-wide overland flow policy b80 April 2019, and an
implementation framework by 30 June 20+%he due datem the Compact for this action.

The MDBA has not been provided any documentata progress with this work.
Compact Action 4.1 and 4 Completion of WRPs

Queensland was the first state to submit a Water Resource Plan for accreditation under the Basin
Plan, the Warreg®arooNebine, which was accredited on 15 June 20The remaimg Queensland
WRR have been adequately progressed, anck likely to meet the due date 30 June 2019.
Queensland is encouraged to continue its good work in progressing these WRPs.

Queensland (Work program)

Queenslanchas completed or is etrack to meetinga number ofwork program actionin the areas
of transparency and accountability (QLD 1.1, 1.3, 1.5, compliance and enforcement framework
(QLD 2.3)metering and measurement (QLIX%, 37, 3.9) finalising water esource plans (QLD 4.1,
4.2, 4.3, and protection and management of environmental wa{€LD 5.1, 5.2, 5.3yheMDBA is
unable to assessround halfof Qu e e n swWoe prdgram actions due to the limited supporting
information providedor available publicly

Recommendations for Queensland

While Queenslandppears to be progressing its Compact commitmentsad provided inadequate
information to conduct assurance overany actions, and a small number of Compact timelines have
been missedWhile short delays on key issues such as the Quethsnetering policy3.1-3.6)

may be acceptable if this results in a higher quality outcome, it would assist with confidence in the
process if Queensland were to clarify when its commitments will be met and when there will be
opportunities for stakeholdr input.

To this end, it is recommended that Queensldnild on its initial stakeholder engagement by

providinga public report on progress with its Compact commitmeartsl opportunities for
stakeholder inpuas soon agpracticable.

Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cddmpact

I nt



Table3T he MDB A’ far edch ohQueenstasdGompliance Compact actions.

Actions for .
Status e SEG Actions

2018 Commitments

1.1

2.2

2.3

3.8
Completed or substantially complete 9/42 QLD 1.1
QLD 1.2
QLD 1.3
QLD 15
QLD 5.3
QLD 1.4
QLD 2.1
QLD 3.3
QLD 3.4
1.2(a)
1.2(c)

Insufficient evidence provided 4/42

Not complete 2/42

Forward Commitments

4.1
QLD 2.3
QLD 3.6
QLD 3.7
QLD 3.9
QLD 4.1
QLD 4.2
QLD 4.3
QLD5.1
QLD 5.2
1.2(b)
2.1
3.1
3.2
3.3
34
35
3.6
Insufficient evidence provided 17/42 3.9
3.10
5.2
QLD 1.6
QLD 2.2
QLD 3.1
QLD 3.2
QLD 3.5
QLD 3.8

Adequate Progress 10/42

Inadequate Progress 0/42
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2.4 South Australia

South Australia (SA) has expressed the view that their performance should be assessed against the
commitments anl timeframes provided in Schedule 5, as this Schedule details the actions that SA
was able to commit to in order to achieve the outcomes intended under the five elements of the
Compact with the resourcing available to them. Notwithstanding t#hasmet its Compact
commitmentsfor 2018, noting that it also has relatively mature compliance arrangements in place.
This is a highly credible outcome.

Out of SA 44 Compact action and work program actio#8 have been identified as completed or
adequately prgressed towards completion ammhe hasbeen unable to be assessed due to
insufficient information being provided&Vhile overall progress against Compact commitments has
been substantial,ie MDBAhassomeminor concerngegardingthe alignment of the Comza

actions and the SWork Program.

Progress o actions

Compact Action 1.2(b) Improve transparency of information

Thecurrent SAwater register provides information on current permits, licences, allocations and
approvalsReaktime river-level and flownformation,groundwater information water allocation
announcements, information on water resource availabibtydthe princigesthat guide the
process for allocation announcements and other water managemeas are publicly available.
Accesdo the register isopen to the publidut knowledge ofndividuallicence numbesisrequired
to access information on permits, allocations and approvals, thereby limiting the utility of the
database for the publidt is understood thaBouth Australias activey considemgways of
expanding access of this information to the public without breaching privacy thresigh a project
to develop a new state water register

Where $uth Australiaelectsto exclude any requirements outlined under 1.2(bshould be tearly
outlined and supported by justificaticas per the compact action.

In addition,consideration should be given improvingthe accessibility of information by including
links to all relevant sources of SA water information and managementrulesina gl e poi nt on
webpage.

Compact Action 3.1 (focusing on 3.3 and 3¢3Yletering policy and implementation plan

In developing the Compaittwas agreed that Swould deliver all Metering and Measurement
actionsby 30 June 2019, as per the South AusiraNork Program.

This action habeen adequately progressed, argllikely to meet the due datef 30 June 2019.

South Australiahas lodgedirafting instructions with thé legislative drafters to amend the Natural
Resources Management (Financial Prowis) Regulations 2005 (Regulatiotzsprovide a guide for
the SAmetering and implementation policy. Teedrafting instructions request changes to a range
of SA regulations that will bring SA meter accuracy in line witttrAlianSandard4747for non-
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urban water meteringOnceall relevantregulations hae been finalisedthe existingSA metering
policyshouldbe updated to more fully meet the requirement of action 3.1 ¢3.8).

Compact Action 4.1 and 4 Completion of WRPs

Sout h Aust r leeéniadefuateWpRfressed, andikely to meet the due dat80 June
2019.

South Australia submitted its pilot WRP (South Ausmmadlarray Region) for assessment and
accreditation on 8 January 2018, provided the MDBA with a first draft of the RiveayWNuRP for
review in July 2018, and released its state Water Allocation Plan for the River Murray for public
consultation in July 2018. In additiorgugh Australiahas progressed thdraft Eastern Mount Lofty
RangedVRPand is anticipated to submit for assessment in December 2018.

Other observations

Other observations include:

1 Asrequireddr action 1.2(a)South Australiahas providedsome informatiorfor the
reporting of significant water management decisions involving discretion that are not
relatedto compliance actionddowever, he MDBA has identified a number of decisions
involving discretion thaBouth Australishouldupdate itsreporting on in order tdully meet
this action.

1 As requireddr action 2.1 South Australidnas published a revisedmpliance framework
addressing most of the requirements of recommendation 6 of the MDBA Water Compliance
Review.

1 South Australia has provided some evidence supporting their progress agetilost 5.1,
howeverit has not beersufficientto demonstrae their progress towards the
implementation of Pe-requisite Policy Measures (PPM)by the due date of 30 June 2019.

While South Australidnasbeenin consultation with the MDBAL, would be helpful for SA to
publish an update on progress with this work.

1 MD B Aihdigs for alSouth Australias acti ons relating to the Co
individual work program are set out Trable4 below. Refer to Appendi® forthe South
AustralianCompact report.

Recommendation®r South Australia

The MDBA recommends that South Australia:

1. Review the SAvork program to ensure it better aligns and includes all the requirements ¢
Compact key theme actions

2. Consider publishing an updated schedule of progress regarding impleméntan
commitments on PPMs (action 5.1)

Murray-Darling Basiiuthority Murray—Darling Basin Compliance C@mnpact | nt.



TabledAThe MDBA's findings for each of South Australia’ s Compl

Actions for .
Status vl TG Actions

2018 Commitments
1.1
1.2(a)
1.2(c)
2.1
2.2
2.3
3.8
SA11
SA1.2
SA 1.3
SA14
SA2.1
SA2.2
SA 2.3

Completed or substantially complete 28/44 SA24
SA25
SA 2.6
SA2.7
SA 2.8
SA 29
SA 2.10
SA2.12
SA 3.1
SA 3.5
SA 3.6
SA 3.7
SA 3.9
SA 3.10
SA4.1

Insufficient evidence provided 0/44

Not complete 0/44

Forward Commitments
1.2(b)
3.1
3.2
3.3
34
35
Adequate Progress 13/44 36
3.10
SA 211
SA 3.2
SA 3.3
SA 3.4
SA 3.8

Insufficient evidence provided 1/44 51

Inadequate Progress 0/44
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2.5 Australian Capital Territory

The ACT have completed maofythe Compact actions which adeiein 2018, and is progressing
well to achieving forward commitments outlined in the Compdtte risk of norcompliance in the
ACT is relatively low.

OutoftheAustr al i an C@AETRT Ginpad action antlodk prpgram actions, 36 have
been identified as completed or adequately progressed towards completion andasbeen
unable to be assessed due to insufficient information being providédle the MDBA recognises
that water takein the ACT is small coraged toother jurisdictions there are still a number of
opportunities to improve transparency of information anotithe level ofdetail provided on their
work program. The ACT should therefore consttierecommendations and observations in this
report to ensure their continued commitment to the Compact.

Progress o actions

Compact Action 1.2(b) Improve transparency of information

The ACT Water Resources public register is a free and publicly available databaisgncplicence,

allocation, access eriement information, andocation of licenced boredJpdates to the register

were made in early November to enable easier access to water licence and entitlement information.
However, atitlement information, realtime information on flows and water manament rules are

located onthe websites oflifferent agentes. For example, the location of surface water take and

reat i me stream flow data is available on the BoM
set out in the ACT Water Strategy, enviraamtal water is managed under the Water Resource Act

2007 and the Environmental Flow Guidelines 2013, and the total levels of take are published

MDBA' s water take reports.

Recognising the proportion of water utilised in the ACT is small compared toartes in the

Basin the ACT compliance risk is considered to be low. Nevertheless, thereppariunity to

improve transparency of information by providing a single point of reference and accessibility to the
public. ACT should consider providing refese links of relevant websitegith ACT water

information on their water register landing page.

Compact Action 3.1 (focusing on 3.3 and 3¢3Yletering policy and implementation plan

The ACT has Work Program actions for metering and measurdhagrtto na align clearly with

Compact commitments 3.1, 3.3and 35 Assess ment of the ACT's work o
actions has found thatie ACT Water Meter Installation, Maintenance and Replacement Guide 2015
(Guide)is largely consistent with the Basin Comap&ommitments around metering and
measurement. The ACT provides that the ‘no meter
licensed water take in the ACT as all licences include a condition to have a meter installed. However,
ASA4747 is yet to be afipd across all meters under the Guid@ particular to those under the

5,000ML/year priority meter threshold:heACT should consider updating th&/ork Program

actions andhe Guide to better reflect the metering and measurement requirements of the

Campact.
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Compact Action 4.1 and 42Completion of WRPs
TheA C TWR® has been adequately progressed, and is likely to meet the due date 30 June 2019.

TheACTand the MDBA continue to work closely to update documents for the surface water WRP
and the groungvater WRP. Relevant amendments t8Begislation is progressing and on track to

be finalised ahead of incorporation into the draft WRPs in late 2018. The final WRPs are on track to
be submitted to the MDBA for assessment in early 2019

Other observations

Other observations include:

9 For action 1.2(a) the A@Bduld consider reporting on a wider range of discretionary
decisions, for exampliéne power to impose temporary restrictions on water take.
1 As a part of their revised compliance framework (as requiced€tion 2.) the ACThas not
published :
o annual audit priorities
0 protocolsfor entitlement holders to follow in the event of meter failure
0 the location of compliance activities
0 training ofcompliance staff.
1 The ACT has published a metering policy anddmentation plan (as required kaction
3.1), however tle plan does not include detail regarding:
o improvement of meter accuracy of all meters within the ACT (action 3.2)
o metering of all high risk take by December 2019 (actioi 3.5

TheMDB A’ s f ialhACT acipss refating to the Compact key themes and individual work
program are set out ifable5 below. Refer to Appendik forthe AustralianCapital Territory
Compact report.

Recommendations for the ACT

The MDBA recommendkat the Australian Capital Territory:

1. Review theiwork program to ensure it better aligmgith the Compact key actions

2. Consider updatinghe ACT Water Meter Installation, Maintenance and Replacement Guide
to better reflect the requirements of theelevant Compact actions (ie. 3315).
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Table5The MDBA’'s findings for each of the Australian Capital

Actions for .
Status vl TG Actions

2018 Commitments

1.1

1.2(a)

1.2(b)

1.2(c)

2.1

2.2

2.3

3.1

3.2

3.3

3.4

35

3.6

3.8

ACT 1.1

ACT 1.2
Completed or substantially complete 33/37 ACT 1.3

ACT 1.4

ACT 1.5

ACT 2.1

ACT 2.2

ACT 2.3

ACT 2.4

ACT 2.5

ACT 2.6

ACT 3.1

ACT 3.2

ACT 3.3

ACT 3.5

ACT 3.6

ACT 3.7

ACT 3.8

ACT 3.10

Insufficient evidence provided 0/37

Not complete 0/37

Forward Commitments

3.10
Adequate Progress 3/37 4.1
5.1

Insufficient evidence provided 1/37 ACT 3.11

Inadequate Progress 0/37
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2.6 Department of Agriculture and Water
Resources

All of the Departmenbf Agricultue and Water Resourcethé Departmeny Compaciandwork

program actions have been identified as completed or adequately progressed towards completion.
TheMDBA’' s findings for all of the Department’s ac
individud work program arelescribed below andet out inTable6. Refer to Appendix F fahe

De p ar t Goepattreport.

1. Transparency and accountability

The Department’s only action rel athedrrenito t hi s t he
selectionprocess used to appoiMlurray-DarlingBasin Authority members by 31 August 201IBis

review was completed in November 2008en the final report was circulated to Basin Statess

anticipated that the review outcomes will be cgsidered by the MDB Ministerial Council in due

course.

The Department also commi ssioned a review of joi
behalf of the Basin Officials Committee, as per Compact ActiofTigireview is currently in train
and expeted to be complete by 31 December 2018 or soon thereafter.

2. Compliance and enforcement frameworks

The Department’'s actions related to this theme i
undertake compliance activities, and the drafting of legigiaamendments in line with the findings
and recommendations made in tidurray-DarlingBasin Water Compliance Review.

Additional funding of $9.13m has been provided to the MDBA to support its compliance program
over the next three yeard.he Department hagrepared draft legislative amendments in line with
the findings and recommendatiomsade in theMurray-DarlingBasin Water Compliance Review.

The commitments have therefore beassesseds complete.
4. Finalising water resource plans

The Depar ibnneelated’toghisahente involve water resource plans and the linkages
between the Department and the MDBA regarding the accreditation of WRPs, and between the
Department and Basin States regarding the linking of funding to WRP delivery.

The Department il not provide any supporting evidence to demonstrate the completion or
progress of these action¥he MDBA was able to confirm internally that:

1 For Work Program action 4ahd 4.3 the Department has engaged with Basin States
regarding their intention toihk funding under the National Partnerships Agreement (NPA)
to progress on WRP accreditation and compliance reform.

1 For Work Program action 4.2 the Department has established a team that meets with the
MDBAregularlyto discuss WRP accreditation and rethf@licy issues.
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These commitments have therefore been assessed as completeking adequate progress.
5. Protecting and managing environmental water

The Department’'s act i oncomnettingto gavidingdmety fundsigtd h e me i n
Basin fates for the delivery of supply and constraint measures and theotdlbf efficiency
measureprograms

The commitment to funding of these activitiessit out in the Intergovernmental Agreement for
Basin Plan implementation, or for the efficiency maasuprogram, in the Water Act 2007.

The roll out of supply, constraints and efficiency measures will be a challenging issue over the next 5
years to 2024 when all work is to be completétie MDBA will publish an annual progress report on
this work.

Table6The MDBA's findings for each of Department of Agricultu

Actions for :
Status each Status Actions
2018 Commitments
14
DAWR 1.8
Completed or substantially complete 5/8 DAWR 2.6
DAWR 2.7
DAWR 4.2
Not complete 0/8
Insufficient evidence provided 0/8
Forward Commitments
DAWR 4.1
Adequate Progress 3/8 DAWR 4.3
DAWR 5.2
Inadequate Progress 0/8
Insufficient evidence provided 0/8
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3. ReRcommendations

LIST OF RECOMMENDATIONS

1. NEW SOUTH WALES

11

Consider including links to all relevant sources of NSW water information in a consol
webpage, in order to improve transparency and accessibility of the information (A
1.2(b)).

12

Consider publishing an updated scheduleaigress regarding implementation of NS
commitments on PPMs W Work Program Action 5.2(a)).

13

Work with the MDBA and the Australian Government on the development of
contingency arrangements in case not all of the NSW WRPs are accredited by 30 J
2019.

2. VICTORIA

2.1

Finalise its review of governance arrangements for-ndran water compliance and
enforcement as soon as possible (action 1.1 and Work Program action 1.1).

2.2

Publish progress reports on:

a. improving the transparency of information abowater take under entitlements
by 30 June 2019 (action 1.2(b), 2.1 and Work Program action 2.1).

b. the development of meter implementation plans (action 3.1).
c. implementing their PPMs by 30 June 2019 (action 5.1).

3. QUEENSLAND

3.1

While Queenslandppearsto be progressing its Compact commitmentd)as provided
inadequate information to conduct assurance oweginy actions, and a small number ¢
Compact timelines have been miss&tihile short delays on key issues such as the
Queensland metering poli€3.1— 3.6)may be acceptable if this results in a higher
guality outcome, it would assist with confidence in the process if Queensland were
clarify when its commitments will be met and when there will be opportunities for
stakeholder input.

To this endjt is recommended that Queensland provide a public report on progress
with its Compact commitmentas soon apracticable. Noting that initial engagement
with key stakeholder bodies has commenced with the Water Engagement Forum.

4. SOUTH AUSTRALIA

4.1

Revew work program to ensure it better aligns and includes all the requirements o
Compact key theme actions, for example in relation to reporting of significant w
management decisions (action 1.2(a)) and transparefdayformation (action 1.2(b)).

4.2

Consider publishing an updated sched:]l
commitments on PPMs (action 5.1)

5. AUSTRALIAN CAPITAL TERRITORY

5.1

Review their work program to ensure it better aliggwith the Compact key actions.
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5.2 Consider pdating the ACT Water Meter Installation, Maintenance and Replacer
Guide 2015 to better reflect the requirements of the relevant Compact actions (ie
3.5).
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PART B Independent Asurance
Committee Assurance Report

Assessment diIDBAprogresson mpliance Compact




Executive Summary

Background

TheMurray-DarlingBasin Compliance Compact (Compact) was agreed bitiney-DarlingBasin

Ministerial Council (Ministerial Council) on 6 June 2018. The Compact includes provisions to assess,

verify and anually report on the extent to which progress on commitments under the Compact has

been embedded into each jurisdiction’s ongoing p

A component of the Compact annual report is an assurance repduafay-DarlingBasin

Aut hori ty’' s ,(rsparBdby theplndepgndemtsAssurance Committee (IAC) (this report).
The IAC was established by the MDBA in February 201®vadpindependent,expert advice on

the design, implementation and adequacy of tidd B ABassn Plan compliance program

Thel carried out its assurance assessment- by ana
assessment report (of progress on its commitments under the Compact) and seeking additional
information where the report was unclear or deficient. The evidenckided the documents,

websites and other public information included in the sedsessment, as well as additional

information (for example emails or screen shote)yided by the MDBA on request.

The amount and nature of additional detail sought by the td\&upport its findings varied

depending on its assessment of the quality and completeness of material provided by the MDBA,
and the priority of the commitment. Priority levels were determined by the IAC on the basis of an
assessment of the significanceaach action using a risk assessment tool in the methodology. This
considered the impact of the action on stakeholder confidence and on delivering substantial
compliance reform. Ten of the 31 actions were rated by the IAC as high priority.

The methodologwydopted by the IAC to evaluate the safsessment was consistent with that used
by the MDBA in assessing the performance of the other jurisdictions.

Findings

T he MD B-#&por was thdrough and fairly objective on its own progress although there were
some areas where the IAC needed to seek further clarification and supplementary information.
Additionally, the IAC advised the MDBA that it should also seek information from DAWR on its
performance under the Compact, either to be included as part of tRB¥ seHfeport or as part of
the broader assurance report on jurisdictions.

Overallthe MDBAhas made considerabl@ogress withmostof its Compacibligations. However,
three of the 10 actions rated by the IAC as high priority in this assessmentraidex@d to have
had inadequate progress at the time of the review, as highlighted in the status table below.

The IAC found tha0 out of 31 actionsvere complete While these actions are complete in terms of
meeting the Compact requirements, the MDBA wéed to ensure that it continues to pay attention
to those actions that are ongoing or require regular review and updafingons in this category
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include maintaining internal governanceculture of compliance, an@dequate resourcing of the
compliarce function ensuringthe effectiveness of the network of compliance practitioneaad
maintaining the currency of online resourcasis will be best done by reviewing and amending the
compliance work plan to ensure these matters are not lost or forgotte

Five of the 3Mctions are substantially complete but additiomadrk isneeded either to provide
formal completion omeet a satisfactory standar@&Examples include the guidelines for consistent
reporting of compliance activities (which do not inclutie location to which compliance activity
related) and improvement of the online register of compliance activities.

Tworelatedactions were not yet completed but are likely to be complesedn— publication of the
SDLReporting andAccountingiramework and the publication of communication materials about
SDL compliance and accounting arrangements.

Fourof the actions are showing inadequate progress. These are:

1 With Basin States, to scope out a proposal for a Bagie system to provide real time
advice m environmental wateringPA 1.3).

1 With Basin States, to agree guidelines for reviewing metering threskiplS.3(iv)).

1 With Basin States, to set a timetable for delivering a comprehensive range of pattern
approved metergPA 3.8).

91 Publish a practice neton floodplain harvestinMDBA 3.4)

The IAC acknowledges that where actions are to be jointly carried abeldDBA and Basin States,
progress will dependothonthe MDBA’' s abi l ity to successfully eng
commitment to jointactions.

The status of Compact actions for which the MDBA has responsibility is shdabl&7 below. The
actions rated as high priority by the IAC in this assessment are identified in a separate column.
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TablerThe | AC's findings for each of

STATUS NUMBER

Complete- monitor for ongoing 20/31
implementation or improvement

Substantially complete some additional 5/31
action required

Not complete by due date but likely to be 2/31
complete within acceptable timeframe

4/31
Inadequate progress

Recommendations

HIGH PRIORITY ACTION

PAl.1
MDBA 2.5
PA 42
MDBA 4.1
MDBA 5.1

PA21

MDBA 1.1

PA 3.3(iv)
PA 3.8
MDBA 3.4

A complete list of recommendations is providedCitapter 6

t he

Murray Darling Basin

ACTIONS

MDBA 1.4
MDBA 1.5
MDBA 1.6
MDBA 1.7
PA 2.2

MDBA 2.1
MDBA 2.2
MDBA 2.3
MDBA 3.1
MDBA 3.2
MDBA 3.3
PA 4.3

MDBA 4.2
MDBA 4.3
PA 5.4

MDBA 1.2
MDBA 1.3
PA 2.3

MDBA 2.4

MDBA 3.5

PA 1.3

OTHER ACTIONS

The most signifiaat concern the four actions where progress is inadequate. These relate to
environmental watering, metering and floodplain harvesting. All of the matters are of high public
interest and inaction will erode the considerable progress that has been madeditdialy public
confidence in the management of Basin water. Not only are the issues associated with these
recommendations complex, they all require the cooperation and agreement of the signatories to the

Compact. The most direct way to overcome this impeglit is to report these matters to the

Ministerial Council and seek its commitment and direction to get this work done.

The remainder of the recommendations relate to relatively minor matters that could be described as

closing out on detail.

Murray-Darling Basiduthority

Murray—Darling

Basin

Compl i ance

C@dmpact
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1. Transparacy andaccountability

Compact priority actions

Compact Priority Action 1.1

Each Basin State and the MDBA will review internal governance arrangements to ensure a
strong culture of compliance that is |led “from
publishing a statement of obligations, Ministerial letters of expectations or similar (including
an expectation of regulatory best practice; a regulatory policy that is endorsed by the highest
responsible body), compliance metrics as a performance indicatoxemutive staff and
ethics training for compliance staff. By 31/12/2018

The IAC ratedCompact piority action 1.1 ashigh priority. Governance arrangements andsérong
compliance culture are fundamental to embedding good practice into organisations.

This ommitment was met by the due date.

The MDBA used thdurray-DarlingBasin Water Compliance Review (MDB Compliance Review) as its
internal review of governance. The governance arrangements that have been put in place appear
reasonable and fit for purposepad ar e | i kely to ensure a strong cu
the top’. The Authority has a standing agenda it
each meeting.

Compact Priority Action 1.3

The Australian Government will scopet evith Basin States a proposal for a Baside
system to provide publicly accessible, real time advice on environmental watering. By
30/9/2018

Although this commitment was partially met by the due date, the IAC considered that progress was
inadequate.

TheMDBA has completed a scoping specification report (October 2018) but this work has not been
progressed jointly with states. There is an apparent lack of collective commitment from some states
and DAWR, which would facilitate a joint approach, with soratestseeking funding in order to
develm their own individual portals.

The intention of this commitment is that there would be a single, Bagile system; a collaborative
approach is essential, and the jurisdictions are urged tcommit to a Basiwide system.
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MDBA work programctions
MDBA 1.1

The MDBA will publish a Sustainable Diversion Limit reporting and accounting framework. By
30/9/2018

The IAC rated MDBA 1.1 hgyh priority. The objectives of th&Vater Act 200{Cth) andBasin Plan
2012(Cth)cannot be met unless SDLs are complied waittl public confidence in the integrity of SDL
reporting and accounting is essential.

The action is not yet complete. The cause of the delay has been explained, in part, by amendments
to the Basin Plan which haedfected treatment of SDL reporting and compliance. A draft

framework was published in July 2018, and the final is expected to be endorsed by the MDBA in late
November 2018. It will be important that the framework correctly reflects the complex legal
provisions relating to SDL accounting. The MDBA has confirmed that the framework has been
informed by relevant legal advice.

MDBA 1.2

The MDBA will publish guidelines for the consistent reporting of compliance activities. B
30/09/2018.

The action has been corgbed, with publication of a template for reporting compliance activities.
Basin States and the MDBA have commenced reporting using the template.

The template does not include reporting of the location to which compliance activity related. It was
arequranent of Compact ©priority action 2.1 that com
element (f) in action 2.1MDBAhas advised that iagrees that reporting of compliance activity by

location isdesirable and wikkonsideradding locatiorfor the 20192020 template in consultation

with Basin States

MDBA 13

The MDBA will report publicly on compliance and enforcement activities, in line with
guidelines for the consistent reporting of compliance activities. Annually from 30/9/2018

The actonwasone in 2018 by the due date. The MDBA’' s |
with the template referred to in action MDBA 1.2.

The IAC notes (see above) that the template needs to record the location to which compliance

activities related. The MDBA hagwvised that it also maintains a public record of compliance and

enf orcement allegations (‘register of compliance
response, and the location to which allegations relate.
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MDBA 14

The MDBA has published imfioation on how members of the public can make an allegatio
of noncompliance, such as water theftttps://www.mdba.gov.auBasinplanroll-out/ Basin
wide-compliancereview/report-breachBasinplan.

The action is complete and adequate. The website permits online reporting of allegations in a simple
format.

MDBA 15

On 14 December 2017 the MDBA established a dedicated Office of Compliance:
https://www.mdba.gov.au/media/mr/compliancémprovementstrack

The action is complete and adequate, with the Office of Compliance established and operational.

MDBA 16

On 12 Februar2018 the MDBA established an Independent Assurance Committee:
https://www.mdba.gov.au/media/mr/independenfissurancecommittee-strengthenBasn-
wide-compliance

The action is complete and adequate. The IAC members are independent, and it has been meeting
regularly and operating as intended, since its establishment, with its reports to the Authority publicly
available.

MDBA 17

The MDBA will impment a targeted APS Code of Conduct trainingddition to current
ethics training as part of the implementation of the APS Code of Conduct training, the
Australian Government will introduce integrity awareness training at the Department of
Agricultureand Water Resources. By 31/12/2018

The MDBA has implemented its part of this action. Training requirements include annual refresher
courses for existing employees and mandatory training as part of induction for new employees.

Canclusions

The MDBA has madribstantial progress in the area of improving transparency and accountability.

The delay with one action (MDBA 1.1) was unavoidable, however, concern is expressed about the
apparent lack of commitment to a Basiide portal on environmental watering (Comgt priority
action 1.3).
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Recommendations

1.1 Ministerial Council be asked to confirm its commitment, and direct that work be done, to acl
common Baskwide portal for information on environmental watering (Compact priority action 1.3).

1.2 The MDBAevise the compliance activity reporting template to add the location of compliance a
(MDBA 1.2, MDBA 1.3).
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2. Compliance and enforcement
frameworls

Compact priority actions

Compact Priority Action 2.1

Each Basin State and the MDBA will puldisbvised compliance framework addressing the
requirements of recommendation 6 of the MDB Compliance Review. By 31/12/2018

The IAC rated Compact priority action 2.1 lsigh priority. An effective framework is the foundation
for good compliance and enforcemt and theMurray-DarlingBasin Water Compliance Review
(2017) sets out the requirements of an effective framework in its recommendation 6:

a) a riskbased strategy for guiding compliance monitoring effort

b) annual audit priorities

c) an escalation pathay to apply once nenompliance is detected

d) a mandatory protocol for entitlement holders to follow in the event of meter failure (State
only)

e) a statement of the penalties and sanctions regime, and any improvements required

f) annual reporting of dat on compliance activities by location including the timeliness with
which allegations are addressed

g) provisions to ensure compl@nstaff are adequately trained

h) a program of community awareness and education including a program to ensure that
water plans, licences and management rules are expressed as simply as possible and guides for
these instruments are published

i) a program to ensure information about entitlements, allocations, licence conditions, meter
readings, account balances and so on asilg accessible to the public in rtiahe (State

only)

j) a program to ensure meters are identified by a unique reference number, and entitlement
and pump details arpubliclyaccessible (State only)

k) a commitment to effectiveness and efficiency, iicg the adoption of new technologies

[) adequate resourcing based on a cost recovery pathway, with compliance budgets protected
from the normal exigencies of government budgets.

The MDBA has published a revised framework however some additional wodkiigeceto meet all
of the elements of what has been deemed an effective framework

T The MDBA’s Compli ance &hdbesBavificudeae ment Pol i
statement of penalties under th&/ater Act 200{Cth)or of improvements required
This recommendain of the compliance review was aimed at attempting to achieve
some consistency in the levels of penalty actbgsBasin.
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T The MDBA’ s annual c¢ o mepdrdstimngliness ofcanpliancé t y r epo
activity but not location of allegations. Locatiom allegations is however available
from the MDBA's online '"register of compl:
1 MDBA is developing a compliance capability piéach will include training
requirements but this is not yet finalised.

Compact Priority Action 2.2

Basin States anithe MDBA will establish a network of water compliance practitioners, co
ordinated by the MDBA, to promote best practice and innovation in water compliance. Injtial
topics will include training and certification for water compliance officers, development o
compliance standards, and collaboration on the use of new technology in compliance
(including remote sensing). By 30/9/2018

The network (now referred to as a Community of Practice) was established as a committee of the
Australasian Environmental Law Emiement and Regulators Network (AELERT) in July 2018,
meeting for the first time in November 2018. Agenda items include culture and governance, design
or penalty regimes, and operations (including use of new technology), but not specifically training
and ertification of officers.

Compact Priority Action 2.3

The MDBA and Basin States will develop |protocol
compliance and enforcement actions with a view to ensuring effective, transparent and
efficient outcomes on water thef®rotocols will:

a) cover how allegations of namompliance by individual entitlement holders will be
coordinated in each jurisdiction.

b) explain arrangements both before and after accreditation of WRPs.

c) be published on the MDBA website. By 31/12/2018

This commitments likely to bepartiallyor whollymet by the due date.

A generic draft protocolused as basis for protocdiscussions with stateaddresses the two required
elements, as well as other matterBhe ACT has signed a protocol, but itas yet published on the
website. The MDBA advises that other states’ prc
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MDBA work programactions

MDBA 2.1

The MDBA will commence an audit program to provide assurance of state reporting on Basin
Plan compliance angublish its audit reports and assurance reporting. By 30/6/2018

The action is complete, with initial auadditt engag
program in relation to state reporting on Basin Plan compliance for-2@k®ncentrateson water
trade pricereportingTher e ar e additional ‘“assurance engagen

One assurance repohas beempublished(Review of the Northern Rivers Connectivity Ev@antober
2018) TheMDBA roldn this reviewwas appropriateand includes recommelations aimed at
encouraging continuous improvement. Theport wascompleted inathorough and timely way

MDBA 2.2

The MDBA will review and revise its web site content with respect to its work on compliance.
By 30/6/2018

The action is complete. Thereve d websi te for the MDBA’'s compl i an
adequate.

MDBA 2.3

On 14 December 2017 the MDBA published its revised protocol for handling and escala
allegations of norcompliancehttps://www.mdba.gov.auBasinplanroll-out/ Basinwide-
compliancereview/actioncompliancereview.

ing

The action is complete. The protocol is adequate.

MDBA 2.4

On 14 December 2017 the MDBA psbéd its online register to report on the handling and
progress of compliance matters reported to the organisation:
https://www.mdba.gov.auBasn-planroll-out/ Basinwide-compliancereview/action
compliancereview.

The action is complete. IAC has identified shortcomings with the register, in that it:

1 isnotyetaccessi ble through the MDBA page ‘compl i e
1 isin the fom of a static document updated from time to tinfeot specified) rather than a

reaktime report(current publication is dated October 2018)
1 does not clearly identifgloseout arrangements and final reporting on the @otme of

compliance allegations.
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Congderation should be given to establishing an online register that is updated in real time, as

changes occur in the progress of an allegation. The register should be accessed through a clear link
from the MDBA's compl i ance aerlinktodghe éxistingregisternt h o me p
should be replaced or relocated, as the document could not be found online.

MDBA 2.5

The MDBA will address the details of its review of internal governance arrangements as jnoted
in action 1.1 when it publishes its revisedwaiance and enforcement policy. By 30/9/2018

The IAC rated action MDBA 2.5 hgh priority. Governance arrangements ands&rong compliance
culture are fundamental to compliance and enforcement success.

The revised Compliance and Enforcement Policypubtished in June 2018.

Canclusions

The MDBAhas made considerablprogres on its commitments relating tothe compliance and
enforcement frameworks.

Recommendations

2.1 The MDBA act promptly to complete outstanding matters in priority action 2.1 to\eclidull
compliant framework.

2.2 The MDBA consider a raahe register of progress on compliance allegations and ensure thi
register is available directly from the compliance and enforcement homepage.
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3. Metering and measurement

Compact priotty actions

Compact Priority Action 3.3(iv) Meter Coverage

Basin States and the MDBA will agree guidelines for reviewing metering thresholds. By 30 June

2019.

Action 3.3(iv) complements a larger and more immediate commitraémat meter coverage,
includingt he basis on which meter thresholds have bee
policy and implementation plan, to be published by 31 December 2018 (priority action 3.1).

The IAC rategbriority action 3.3(iv) as digh priority. The need for uinersal meteringvas an

important theme of thelndependent investigation into NSW water management and compliance
(Matthews, 2017), and was reiterated by thMurray-DarlingBasin Water Compliance Review, which
recommended that 95% of meterable take be nret During development of the Compact, states

did not agree to a longeterm target to meter all water take but did agree to work with the MDBA
towards a consistent method for determining a threshold for metering. This agreement is expressed
in priority ection 3.3(iv). The Independent Reviewer for the Compact remarked in relation to this
commitment that there was community demand for universal measurement of water extractions,
and urged the states to pursue a volumetric threshold, and agree a timely alait®plementing

such a threshold.

Little progress appears to have been made on this action. The MDBA advises that it is leading this
action by developing a discussion paper with state contacts. A teleconference between the MDBA
and Basin State representegis is planned for early 2019, to discuss an approach to developing
guidelines for reviewing meter thresholds.

Compact Priority Action &

The Australian Government and Basin States will work with other jurisdictions, testing
laboratories, meter manufacters and industry to set a timetable for delivering a
comprehensive range of pattern approved meters. By 31/12/2018

The IAC rategbriority action 3.8 as aigh priority. Bringing a comprehensive rangepattern
approved meters to the market is critical implementing consistent metering of water take.

This action is not complete and progress is considered inadequate.

The MDBA has been working with meter manufacturers and relevant bodies in order to progress
pattern approved meters, and with states to bett@efine indicative needs.
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However, the MDBA has advised that the action may not be deliverable in accordance with the way
it is worded, and noted the difficulty for jurisdictions to set the timetable for delivery of a
comprehensive range of pattern appey meters.

The MDBA plans to work with the states to produce a list of available and soon to be available
pattern approved meters, including approved floates; and then prepare a statement on the
metering needs across the Basin, derived from the advieaoh state.

As a joint action, the MDBA has taken the lead to date. The work has not progressed sufficiently to
determine whether the intent of the action will be met. The MDBA and Basin states must confirm
the arrangements and commit to completing tlistion by 30 March 2019.

MDBA work programactions

MDBA 3.1

The MDBA will publish guidelines for hydrometric networks and hydrological modelling. By
30/6/2018

The action was completed by the due date and is adequate.

Water information guidelines were pubhed bythe MDBAIn June 2018n responsed the Basin
Compliance Reviewhe guidelines havgincebeen refined in their presentatioand are now

included in theWater Information Quality Assurancéramework published October 2018. Basin
States are tdhave regard to the water information guidelines when publishing reviews of their water
information requirements (see priority action 3.10).

MDBA 3.2

The MDBA will publish an annual quality assurance report on hydrometric data for the Rjver
Murray system. Anually by 31 December each year

The MDBA expects that the report will be completed by the due ddte.IAC notes that the
Independent Review of River Operations Group (IR®Rd)e asked to review #completed
report.

MDBA 3.3

The MDBA will publishraodel improvement program for its hydrological models. By
30/6/2018

A model improvement program was published in August 2018. The MDBA has advised that all
aspects of model improvement are subject to peer review, as well as scrutiny bybsisgd working
groups of officials.
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MDBA 3.4

The MDBA will publish a practice note on floodplain harvesting measurement. By 30/9/2018

The IAC rated MDBA action 3.4 akigh priority. Proper water accounting, including in particular,
measuringloodplain harvestingwasan area of priority foboth the Murray-DarlingBasin
Compliance Review and the Compact.

The action is not complete however a substantial amount of work has been done, and the deadline
may need to be reconsidered given the complexity of the subject.

The MDBA has advised that floodplain harvesting modelling and measurement are so
interconnected that it would be best to adopt a modelling foundation and prepare four discrete but
inter-related practice notes covering

Floodplain water balance
Onfarm water bdance
Floodplain harvesting
Residual inflows

=A =4 =4 =

The MDBA intends to publish these notes by April 2019. This action has most direct relevance to
NSW and Queensland and their cooperation and participation will be essential to concluding this
action.

MDBA 3.5

The MDBA will publish communication materials on sustainable diversion limit compliange
and accounting arrangements. By 31/12/2018

The action is partially completé&/ebinarshave been conducted for key stakeholders, aridraft
Framework Summary publishelublication ofthe final frameworkis pending Authority approval
and is, therefore, likely to be completed by the due date.

Canclusions

Some commitments in this category have not been adequately progressed. Accounting for water take
is fundamental to propemwater management. Compliance and enforcement programs cannot be
effective without adequate means to meter or measure water take. Failure of proper water
accounting, including by appropriate metering, was at the heart of the issues uncovered by the July
2017 Four Corners report and detailed in subsequent reviews.
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Recommendations

3.1 The Ministerial Council be asked to confirm its commitmerthe actions ormeteringand
floodplain harvesting measuremerand direct that this work be completed in a reasonalihec.
3.2 As a matter of some urgency, BOC and the MBAe a pathway to deliver the three outstandin

measurement actions
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4. Finalising water resource plans

Compact priority actions

Compact Priority Action 4.2

Where necessary, Basin States and the M@BlAncrease resourcing for WRP development.
By 30/6/2019

The IAC rated priority action 4.2 ashégh priority. Accredited water resource plans for all Basin
water resources are central to implementation of the Basin Plan, in particular, the Sustainable
Diversion Limits (SDLSs).

The MDBA has increased resourcing for its water resource plan assessment function, with
documentation showing that staff resourcesthe WRP area (generally) have increased frora P2
in December 2017 to 3BTEat 30 Septembe2018. The IAC is regularly briefed on progress in this
area, andhere is no doubt that this is a high priority for the MODBA

Compact Priority Action 4.3

The MDBA will publish quarterly reports on the progress of Basin States and the MDBA with
WRP accreditatin. Commenced February 2018

Reporting commencelly the due dateWhile early reports were natspeciallyinformative, the
most recent (Segmber 2018 uses a helpful range of ways used to show progress, including
“confidenoei catr h gonfidénee inthe Eat& bf progees3he current report
format is fit for purpose.

MDBA work programactions

MDBA 4.1

In October 2017 the MDBA published its water resource plan assessment framework:
https://www.mdba.gov.au/sites/default/files/pubs/D125883WRRPAssessmenEramework
16-Nov.pdiThe Murray-Darling Basin Authority| is coni
implement the framework and streamlined water resource planning processes.

The IAC rated action MDBA 4.1 aigh priority. Accredited water resource plans for all Basin
water resources are central to implementation of the Basin Plan, in particular, the SDLs.

The action is complete. THiemmework isconciseand clearThe MDBA has committed additional
resources to assist with states’ itydh@diondR)opment of
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MDBA 42

In February 2018 the MDBA and the Commonwealth Environmental Water Holder agreed on
an approach to ensure that the Commonwealth Environmental Water Holder is consulted in
relation to water resource plans.

This action has been pgwpleted, as is evidenced by a terokreference agreed by an executive
level committee of MDBA, CEWO and DAWR, and regular meetings to disteisgesource plans.
The IAC has met with the CEWH and it is evident that consultation is occurring.

MDBA 4.3

When the Commonwealth Water Minister is considering if the Minister will accredit state
water resource plans based on the requirements of the Basin Plan, the MDBA will provide
contextual information to the Minister on compliance and enforcement arrangemierttsat
state.

The MDBA advises that this advice will be included as a separate Ministerial briefing accompanying
the advice on each water resource plan forwarded to the Minster for accreditation.

Caoclusions

TheM D B Aeffasts to ramp up activity and exepressure on the states to progress water resource

plans, as well as to put in place a streamlined, effective accreditation process, have been substantial.

Progress overall on commitments relatingfinalising water resource plans is adequate.
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5. Protecting and managing
environmental water

Compact priority actions

Compact Priority Action 5.4

The MDBA will publish and maintain a register of Basin State measures to better protect
environmental water. By 30/6/2018

The action has been met, albeit two anti@f months after the due date. The MDBA has reported
that the cause of the delay was due to competing resources and the requirement to consult with the
office of the Commonwealth Environmental Water Holder.

The register as it stands is adequate. The MbB&st\advised thathe register will be updated as
WRPs are accredited and protocols will be established with the states to notify the MDBA when any
changes are made to state arrangements affecting environmental water.

MDBA work program actions

MDBA 5.1

Aspart of the water resource plan accreditation process, the MDBA will confirm that Basin
States have met the requirements of section 10.26 in the Basin Plan, to ensure that water
resource plans are consistent with the relevant environmental watering pldrttzBasin
wide environmental watering strategy. By 30/6/2019

The IAC rated action MDBA 5.1 akigh priority. Ensuring that water resource plans appropriately
provide for the protection and management of environmental water is one of the most significan
tools available to enablthe MDBA to have a future role in compliance and enforcement relating to
environmental watering.

The action has been met and is evidenced by the assessment template used as part of the water
resource plan assessment report, pished October 2018. The template includes assessment of

each required provision of chapter 10 of the Basin Plan, including s Th@&ompleted water
resource plan assessment report forms the basis
Commonwealth Mirster for the purposes of accreditation.

Conclusions

T he MI&mnitnsents relating toprotecting and managing environmental water have been
adequately met.
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6. Independent Assurance Committee
Recommendations

LIST OF RECOMMENDATIONS

1. TRANSPARICY AND ACCOUABILITY

1.1 Ministerial Council be asked to confirm its commitment, and direct that work be don
achieve a common Basimide portal for information on environmental waterin
(Compact priority action 1.3).

1.2 MDBA revise the compliance activity repog template to add the location of
compliance activity (MDBA 1.2, MDBA 1.3).

2. COMPLIANCE AND ENFORCEMENT FRAMEWORKS

2.1 The MDBA act promptly to complete outstanding matters in priority action 2.1 to ack
a fully compliant framework.

2.2 The MDBAansider a reatime register of progress on compliance allegations and
ensure that the register is available directly from the compliance and enforcement
homepage.

3. METERING AND MEASUREMENT

3.1 The Ministerial Council be asked to confirm its commitmenthi® actions on metering
and floodplain harvesting measurement, and direct that this work be completed
reasonable time

32 As a matter of some urgency, BOC and the MDBA agree a pathway to deliver the

outstanding measurement actions.
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PARTC¢ Basin State and Australian
Government Progress Reports




NSWMurraycDarlingBasin Compliance Compact Report

New South Wale€ompact Commitments

Table8 New South Wales Compliance Compact Self Report on transparency and accoyrm@ainitititments.

Basin Assessment of %
Compliance Basin Compliance Compact action

complete (for
Compact description activities in
action # progress)
New South Wales has, through the Natural Resources
Access Regulator (NRAR) Board, established a
compliance and enforcement strategy and endorsed a
NRAR Regulatory Policy that encourages a strong culture
of compliance led from the top and a commitment to

Due date Commentary on progress to date

Each Basin State and the MDBA will review
their internal governance arrangements for non-

transparency.
urban water management to ensure a strong
culture of compliance . .
Review outcomes may include publishing a \?II;,)ASFizteBoard minutes are published on the NRAR
Action 1.1 statement of obligations, Ministerial letters of 31 December 100%

expectations or similar (including an expectation | 2018
of regulatory best practice; a regulatory policy
that is endorsed by the highest responsible
body), compliance metrics as a performance
indicator for executive staff and ethics training
for compliance staff.

The Minister for Primary Industries, Regional Water and
Trade and Industry issued a letter of expectations to the
NRAR Board on 27 February 2018 which sets out a clear
mandate from Gover nme pdratiane

New South Wales also published a Water Reform Action
Plan in December 2017 that demonstrates a top level
commitment to compliance and transparency across the
New South Wales government.
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Basin
Compliance

Compact
action #

Action 1.2 (a)

Basin Compliance Compact action
description

Each Basin State will publish a reporting
framework for identified significant water
management decisions involving discretion (e.g.
the granting of exemptions to water take rules
and retrospective approvals for unlicensed
illegal works) and commence reporting in
accordance with this framework. Decisions
made should be published in an easy to access,
searchable format (e.g. on a register) and in a
timely manner as per timeframes in reporting
frameworks.

Due date

30 September
2018

Commentary on progress to date

Completed

Assessment of %

complete (for
activities in
progress)

100%

Action 1.2 (b)

Each Basin State will publish a work program to
improve the transparency of information about
water take under entitlements, to be
implemented no later than 2025, that
addresses:

T Real-time information on flows,
extractions and related rules in
unregulated river systems.

1 Location of take (e.g. Pumps, bores or
meters) and levels of take in all surface
and groundwater systems.

1 Changes to water registers to ensure
that information about water
entittements and trades can be easily
accessed by the public.

The work program should be rolled out
progressively, with a priority on high risk areas,
it should respect relevant privacy laws, and
include any exemptions made by the state
should be supported by justification published
on the website of the relevant state agency.

30 June 2019

Initial public consultation on information transparency
measures was undertaken in March/April 2018.

The Water Management Act 2000 was amended in June
2018. The amendments include enabling creation of a
single point of information on water entitlements, water
licences and water work approvals.

20%

Action 1.2 (c)

Publicly report on compliance and enforcement
actions by location including the timeliness with
which allegations are addressed.

Annually, starting
30 Sept 2018
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Basin
Compliance

Compact
action #

Action 1.3

Basin Compliance Compact action
description

The Australian Government will scope out with
Basin States a proposal for a Basin-wide
system to provide publicly accessible, real time
advice on environmental watering.

Due date

30 September
2018

Commentary on progress to date

State commentary is optional

Assessment of %

complete (for
activities in
progress)

Reporting not
required

Action 1.4

The Australian Government and Basin States
will review joint gove
arrangements in the Basin. This review will take
account of the governance recommendations in
the MDB Compliance Review, and will seek to
improve the efficiency and effectiveness of
current arrangements.

31 December
2018

State commentary is optional

Reporting not
required

Table9 New South Wales Compliance Compact Self Report on compliance and enforcement framework commitments.

Basin
Compliance
Compact

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of %

complete (for
activities in

action #

Each Basin State and the MDBA will publish a
revised compliance framework addressing the

31 December

The NRAR has established a Regulatory Policy which
addresses a number of the requirements of

progress)

for water compliance officers, development of
compliance standards, and collaboration on the
use of new technology in compliance (including
remote sensing).

Action 2.1 requirements of recommendation 6 of the MDB 2018 recommendation 6 of the MDBA Compliance Review. A 70%
Compliance Review Regulatory Framework that addresses the remaining
) requirements will be published in December 2018.
Basin States and the MDBA will establish a
network of water compliance practitioners, co-
ordinated by the MDBA, to promote best
Action 2.2 Fr:?ﬁ(;'ig p?:sdvl\:Irl] ?:;332 Itrr]a\ﬁrt\(;rgr??gggi?i?ﬁti on 30 September The NRAR will attend the first Community of Practice Reporting not
) 2018 hosted by the MDBA in November 2018. required
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Basin
Compliance

Compact
action #

Basin Compliance Compact action

in

and enforcement actions with a view to ensuring
effective, transparent and efficient outcomes on

description

MDBA and Basin States will develop protocols

relation to MDBAOS

water theft. Protocols will:

Due date

Commentary on progress to date

The MDBA and NRAR has an existing MoU that
addresses the majority of the protocol topics. A protocol
MDBA/NRAR document will be developed to cover the

Assessment of %

complete (for
activities in
progress)

Action 2.3 1 cover how allegations of non- 31 December remaining topics. The Department of Industry, Lands and | 30%
compliance by individual entitlement 2018 ) ) .
- : - Water and Water NSW will also establish protocols with
holders will be coordinated in each . . e
jurisdiction. the MDBA to address their respective responsibilities in
1 explain arrangements both before and water management.
after accreditation of WRPs.
1 be published on the MDBA website.
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Tablel0New South Wales Compliance Compact Self Report on metering and measurement commitments.

Basin
Compliance
Compact
action #

Basin Compliance Compact action

description

Due date

Commentary on progress to date

Assessment of %
complete (for
activities in
progress)

100% - policy,
Each Basin State will publish a metering policy 31 December regulation and Act
Action 3.1 and implementation plan addressing 3.2-3.6 2018 Completed commenced 1
below. December 2018
Meter accuracy:
i.  All new and replacement meters must
comply with AS4747 including pattern
approval and verification, by no later
than June 2025.
ii. Commencing immediately, and until
June 2025 100%
a. All new and replacement Policy, regulation
meters to comply with and A(’:t
AS4747 where available.
b. Where an AS4747 compliant commetr; cegol 8
meter is not available the use _Declem er 2018,
of an interim meter that has |mz ementation
been verified with a 31 December unhderway.
Action 3.2 manufacturer 6s| 2018 Completed All new and
accuracy to within +/- 5% is
acceptable. replacement meters
iii. When an existing meter no longer mstglled from 1
. AN April 2019 must be
meets +/- 5% accuracy in the field it pattern-approved
must be repaired and validated so that existing meters '
it is accurate to within +/- 5% in the must be verified for
field, or replaced (see 3.2(i)). accuracy and
iv. All meters to be periodically validated vali datezi/
consistent with the requirements of ’
AS4747.
v. Any exemptions to 3.2(i) to 3.2(iv)
made by the state to be supported by a
justification published on the relevant
state agency website.
31 December
Action 3.3 Meter coverage: 2018 Completed 100%
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Basin
Compliance

Compact
action #

Basin Compliance Compact action
description

All take via water entitlements to be
metered by June 2025, and a plan for
achieving this.

ii.  Any exemptions to 3.3(i) made by the
state to be supported by a justification,
such as regulatory impact statement,
published on the relevant state agency
website.

iii. The basis upon which meter thresholds
have been set.

iv. Basin States and the MDBA will agree
guidelines for reviewing metering
thresholds by 30 June 2019.

v. Once finalised, Basin States agree to
have regards to the guidelines when
reviewing meter thresholds.

Due date

Commentary on progress to date

Assessment of %
complete (for
activities in
progress)
Policy, regulation
and Act
commenced 1
December 2018,
implementation
underway.

The metering
thresholds will result
in over 95% of
licensed
infrastructure being
accurately metered,
affecting around
60% of works.

Transmission of data:

100%

Policy, regulation
and Act
commenced 1

i. A program to progressively automate December 2018,
the reporting of water take, regardless 31 December implementation
Acti of how that is measured, no later than underway.
ction 3.4 2025 2018 Completed
ii. Any exemptions to 3.4(i) made by the Telemetry is
state to be supported by a justification required for all
published on the relevant state agency surface water
website. works, except
pumps authorised
to be less than
200mm.
The highest risk take, including large users in 100%
the Barwon-Darling, to be accurately metered
by December 2019 and will publish what 31 December Policy. requlation
Action 3.5 constitutes highest risk in their metering 2018 Completed Y, reg

policies. High risk take should also be
telemetered by December 2019 with any
exemptions published.

and Act
commenced 1
December 2018,
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implementation
underway.

Surface water users
with pumps 500mm
and above must be
accurately metered
and telemetered by
1 December 2019.

A timetable for the installation of new meters
and telemetry, and auditing and maintenance of

31 December

100%

Policy, regulation

Action 3.6 the metering fleet to meet the above 2018 Completed and Act
requirements. commenced 1
December 2018.
Each Basin State will report annually on
progress with the implementation plan, including | Annually Reporting not
Action 3.7 the relative proportion of take via AS4747 commencing 30 | Reporting for 2018 not required porting
N - o required
meters, interim verified meters, unverified Sept 2019
meters, and unmetered take
To support the availability of pattern approval facilities for
larger, high-capacity meters and reduce market
barriers, the NSW Government provided funding in early
Australian Government and Basin States will 2018 to Manly Hydraulics Laboratory to enable it to seek
work with other jurisdictions, testing accreditation for testing larger non-urban water meters.
Action 3.8 Iaborator_ies, meter manl_Jfac_turers and industry 31 December Accreditation will significantly increase the_ flow rates that 7506
' to set a timetable for delivering a 2018 can be tested and approved in the Australian market for
comprehensive range of pattern approved both closed conduit and open channel meters up to 1,200
meters. litres/second. The government has been regularly liaising
with NSW manufacturers to provide them with information
about the proposed timing and to receive feedback about
how they are proceeding with seeking pattern-approval.
NSW and Queensland will publish their FI(lnodeain_ H?rv_estin_g l\/;onitorinfg ancli Auditi?g A[f)proach
. respective programs for improved measurement released, inc u_dlng timeframes for release o Dra_t .
Action 3.9 . . 30 June 2019 Strategy, Finalisation and also provision for a review in 2 | 80%
of floodplain harvesting and overland flow o S ; .
harvesting. years, with |mplementa_1t|on in 3 years is available on the
NSW DOI Water website.
Action 3.10 To provide public assurance over the quality 30 June 2019 T'his_\(vill be carried outina number of_ way W_ith th_e most 5%
and coverage of water information for significant being the Hydrometric Review which will look
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Basin
Compliance

Basin Compliance Compact action
Compact description

action #

compliance and enforcement, including from
hydrometric networks and hydrologic models,
each Basin State will take the following actions
having regard to the MDBA water information
guidelines:

i.  publish a review of its water
information requirements to identify
any gaps

ii. publish a water information
improvement program for addressing
priority issues including maintenance
backlogs.

Due date

Commentary on progress to date

at the requirements of modelling, environmental
management, compliance, water quality, operational etc.
Discussions in regards to the review have been had with
WaterNSW and roles of each organisation have been
established. A project is about to commencement to
establish the Terms of reference and a Hydrometric
Review Framework (completion expected Dec 18), in
consultation with the Commonwealth and other Basin
jurisdictions, to ensure that all clients requirements are
taken into account and that any assessment to remove or
add sites is based on a clear set of defined benefits and
outcomes. The review will be undertaken and completion
expected by June 2018.

Assessment of %
complete (for
activities in
progress)

Each Basin state will report annually on their Annually Reporting not
Action 3.11 progress against their water information commencing 30 | Reporting for 2018 not required re Fl),lil’e dg
improvement program. Sept 2019 q
Each Basin State will conduct and publish a Ec\,/rimxgi%eﬂ; Reporti i
Action 3.12 review every five years of their water 9 Reporting for 2018 not required por 'gg no
information systems. per state require
programs

Tablel1l New South Wales Compliance Compact Self Reportainfthalising water resource plans commitments.

Basin
Compliance

Basin Compliance Compact action

Compact description

Due date

Commentary on progress to date

Assessment of %
complete (for
activities in

action # progress)
Each Basin State will submit individual WRPs To enable Considerable work and resource have been applied by
Action 4.1 for Commonwealth accreditation in accordance | accreditation of NSW and eight WRPs will have been put on public 40% by End 2018
) with the agreed timeline published by the all WRPs by 30 exhibition by Christmas 2018. NSW remains committed to | Calendar Year
MDBA. Jun 2019 implementing the Basin Plan in full.
Action 4.2 V\(hgre necessary Ba}sm States and the MDBA 30 June 2019 NSW has increased resourcing internally and externally 100%
will increase resourcing for WRP development. for WRP development
The MDBA will publish quarterly reports on the .
Action 4.3 progress of Basin States and the MDBA with g(()){rémenced Feb MDBA action - reporting not required Ze%?rrggg not
WRP accreditation. q
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Tablel2 New South Wales Compliance Compact Self Report on their protecting and managing of environmental water commitments.

Basin
Compliance

Compact
action #

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of %
complete (for
activities in
progress)

Each Basin State will implement measures
(referred to as Oprere
better protect environmental water to deliver
. Basin Plan environmental outcomes in
Action 5.1 accordance with agreed, published 30 June 2019 On track - NSW 50%
implementation plans. These will be
incorporated into Basin Plan WRPs where
appropriate.
In the unregulated systems of the northern
Basin, the Queensland government will revise
. their Basin Plan WRPs to include more effective . NSW reporting not
Action 5.2 policies for the protection of environmental 30 June 2019 Nil. required
water to deliver Basin Plan environmental
outcomes, particularly in the Lower Balonne.
Initial consultation on NSW Better Management of
In the unregulated systems of the northern Environmental Water document published and public
Basin, including the Barwon-Darling River and consultation undertaken March 2018.
relevant unregulated tributaries, the New South Better management of environmental water: interim
Wales government will trial interim and develop solutions package document released June 2018.
enduring solutions for the better protection and Hydrological modelling of identified options is underway
Action 5.3 management of environmental water, including 30 June 2019 and wiI_I feed into environr_nenta_l and_ (_economic analysis 40%
held environmental water when left in-stream, to on the impacts and benefits of identified options for
deliver Basin Plan environmental outcomes. reform.
Where appropriate, these policies will be The Better Management of Environmental Water
implemented through amendments to NSW Snapshot Northern Basin: December 2018 will be
water sharing plans and incorporated into Basin published in December 2018. This will provide a
Plan WRPs as part of the accreditation process. summary of commitments, progress to date and next
steps.
The MDBA will publish and maintain a register Reporting not
Action 5.4 of Basin State measures to better protect 30 June 2018 MDBA action - NSW reporting not required re Fijire dg
environmental water. q
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New South Wale®Vork Program Commitments

Table1l3New South Wales Compliance Compact Self Report on their transparency and accountability Work Poagratments.

Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date L
action # activities in
progress)

New South Wales has, through the Natural Resources Access Regulator
(NRAR) Board, established a compliance and enforcement strategy and
endorsed a NRAR Regulatory Policy that encourages a strong culture of
compliance led from the top and a commitment to transparency.
https://www.industry.nsw.gov.au/data/assets/pdf file/0003/144039/NRAR
-Requlatory-Policy.pdf

NRAR Board minutes are published on the NRAR website.
https://www.industry.nsw.gov.au/natural-resources-access-regulator

The Minister for Primary Industries, Regional Water and Trade and
NSW 1.1 | Industry issued a letter of expectations to the NRAR Board on 27 Complete Complete
February 2018 which sets out a clear mandate from Government
regarding NRARO6s operations.
https://www.industry.nsw.gov.au/data/assets/pdf file/0008/142793/Letter-
of-expectations-to-the-NRAR-Chair.pdf

Reporting not
required

New South Wales also published a Water Reform Action Plan in
December 2017 that demonstrates a top level commitment to compliance
and transparency across the New South Wales government.
https://www.industry.nsw.gov.au/data/assets/pdf file/0016/136204/nsw-
governm ent-water-reform-action-plan.pdf

New South Wales will review its compliance strategies processes and
procedures to ensure that decisions are made in accordance with NRAR Compliance strategies, processes and
Regulatory Policy and that assignment of decision- making 30 June procedures have been reviewed. Procedures Reporting not
responsibilities are clear and at the appropriate level. 2018 have been updated and are available for staff required
https://www.industry.nsw.gov.au/__data/assets/pdf file/0003/144039/NR to use.
AR-Requlatory-Policy.pdf

New South Wales will commence the development of a program of
community awareness and education including work to ensure that water
plans, licences and management rules are expressed as simply as
possible.

NSW 1.2

Not yet in progress as the priority action refers
June 2019 to commencing the development of this
program by June 2019

N/A as not yet in

NSW 1.3
progress
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https://www.industry.nsw.gov.au/__data/assets/pdf_file/0003/144039/NRAR-Regulatory-Policy.pdf

New South Wales will publish explanatory materials to inform the public

Budget for Explanatory materials and
publishing approved. Responsibility assigned
to project team.

NSW 1.4 . . March 2019 | Working with the Intergovernmental Working 5%
on how environmental water is managed. . .
Group: Better Management of Environmental
Water to identify the best approach to take
with publication of this material.
New South Wales has established a state-wide non-compliance reporting Reporting not
NSW 1.5 | hotline and email reporting channel which includes a facility for Complete Complete re Fl).lil‘edg
anonymous reporting. q
New South Wales has, through the NRAR Board, published a guideline
document for reporting alleged breaches of the NSW Water Management
Act. The document i ncl udiersspoansbieffor c { Reporting not
NSW16 |what é for compliance and enf or ce m¢ Complete Complete reFl)Jiredg
feedback to informants throughout the course of an investigation. a
https://www.industry.nsw.gov.au/__data/assets/pdf file/0008/156860/NR
AR-Compliance-with-water-leqgislation.pdf
New South Wales will implement comprehensive public reporting on NR.A.R publlshe_d, onits Websqe, regulatory
- L . To activity for the first 100 days since the :
NSW compliance and enforcement activities, as already required under d - Reporting not
NSW 1.7 : . commence establishment of the NRAR. Additional -
the National Framework for Compliance and Enforcement Systems. - . required
A A ; Sep 2018 statistics will be added on a standard report
Reports will be published on the NRAR website. .
format, when available.
New South Wales will implement public reporting of compliance and To
NSW 1.8 enforcement activities for each NSW Water Sharing Pland and after commence On Track
) 2019, each NSW Water Resource Plan under the Basin Plan. Reports will June 2019
be published on the NRAR website.
New South Wales established and resourced a dedicated Taskforce and Reporting not
NSW 1.9 | Oversight Committee to drive implementation of the NSW Water Reform Complete porting
: required
Action Plan.
NSW New South Wales will commission an annual independent review of . Budget fqr_lpdependent review z_allocate_d.
. . April 2019 Responsibility for managing review assigned. 5%
1.10 progress on the Water Reform Action Plan and publish the results ; ; .
Information for reviewers being collated.
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New South Wales has reviewed the Code of Conduct of the Department

The "Code of Conduct - Accountable and
Ethical Decision Making" e-learning module is
mandatory for all DOI staff (hew and existing)
to complete, and covers the handling of all
Government information. (See code of conduct

T?\{V of Industry, as well as the departmental guidance documents covering the | Complete link in NSW1.12). Repc_)rtmg not
) handling of classified and sensitive government information. required
The Department has established the ethi-
call service for staff to discuss ethical dilemma
confidentially. NRAR has also developed a
code of ethics and conduct document.
The "Code of Conduct - Accountable and
Ethical Decision Making" e-learning module is
N ) . . - mandatory for all DOI staff (new and existing)
ew South Wales will review all ethics-related departmental policies, ot d covers the handling of all
NSW including: Code of Conduct Policy, Fraud and Corruption Prevention 30 June to complete, an Vers ng Reporting not
. : ) . : ; - Government information. -
1.12 Policy, Gifts and Benefits Policy, Sponsorship Policy, ICAC Corruption 2018 required
Prevention Policy, Public Interest Disclosures Policy and processes. The Department has also established the ethi-
call service for staff to discuss ethical dilemma
confidentially.
September 2018 DOI updated their induction
guide which includes key information and
support resource links such as the "Ethi-Call"
NSW New South Wales will update staff induction processes to emphasise 30 June and "Speak Up" initiatives. Reporting not
1.13 ethical and conduct obligations of staff. 2018 Of particular note is "Code of Conduct - required
Accountable and ethical decision making"
which along with WHS Induction are now
mandatory training requirements.
The department has a Speak Up hotline
NSW New South Wales has commenced a 0§ Complete (provided by KPMG) which allows staff or Reporting not
1.14 anonymous reporting of suspected unsatisfactory conduct. members of the public to lodge reports about required
suspect fraud and other serious misconduct.
New South Wales published on 28 March 2018 a new Water Stakeholder
and Community Engagement Policy which sets out how the Department
of Industry will actively and transparently engage with a wide range of .
NSW stakeholders in development and implementation of the reforms as well Complete Complete Repc_)rtlng not
1.15 required
as for future water management
https://www.industry.nsw.gov.au/ _data/assets/pdf file/0011/148529/IND
-1-245-Water-Stakeholder-and-Engagement-Policy.pdf
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Tablel4 New South Wales Compliance Compact Self Report ondbeipliance and enforecement framewoviork Program commitments.

New South Wales has, through the NRAR Board, published a NRAR
Regulatory Policy which commits the NRAR to a risk-based and outcome-

NSW 2.1 focusgd regulato.ry §trategy that guides regulatory effort including Complete Complete Repgrting not
compliance monitoring. required
https://www.industry.nsw.gov.au/__data/assets/pdf file/0003/144039/NRAR-

Requlatory-Policy.pdf
NRAR risk-based audit priorities have
been published on the NRAR website
New South Wales will, through the NRAR Board, develop and maintain to cover the period May to December
NSW 2.2 annual audit priorities in accordance with the NRAR Regulatory Policy that 30 June 2018 2018. The Regulatory Framework, that | Reporting not
) requires an annual risk-based operational plan detailing audit priorities. The describes how the NRAR achieves required
operational plan will be published on the NRAR website once finalised. risk-based regulation, will be published
in December 2018, together with
annual audit priorities.
A process and procedure document for
New South Wales will, through the NRAR Board, will develop and publish an escalation pathway once non-
process and procedure documents for an escalation pathway once non- compliance is detected was published
compliance is detected that includes: for NRAR staff use in May 2018.
A clear guidance f or -cenplaficé and escalatiegsap ¢
report of non-compliance The Fact Sheetwith iC
A protocols for the engagement seni water | egislationo
A the range adionstmfcanrbe takereimrésponding to non- summary of the compliance process
compliance was published on the NRAR website in Reporting not

NSW 2.3 A publishing identities of water usg 30June2018 | May2018. A factsheet "Complying with re Fl)Jiredg
management offences eater management laws" was q
A the involvement of specialist iny published on the NRAR website.
enforcement work and improve the capability of existing staff
A how investigators can be support g An "Investigating alleged breaches"

A post action audits of each major "frequently asked questions"” factsheet
improve processes, procedures and practice was published on the NRAR website.
AAn information publication containing a summary of the escalation process
will also be developed and published. Prosecution guidelines have been
published on the NRAR website.
Murray-Darling Basiduthority Murray—Darling Basin Compliance
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Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date T e F
; activities in
action #
progress)

New rules relating to faulty metering
equipment are included in the draft
metering policy and regulation that
were released for public consultation 75% of policy
between 27 Aug - 30 Sept 2018. and regulation
New regulations intended to development
commence in Dec 2018. Current complete
regulatory arrangements covering Detailed
meter failure are in place until the new | implementation
provisions commence. planning
NSW 2.4 New South Wale_s will develop rules for entittement holders to follow in the 30 June 2019 Detailed implementation planning underway
event of meter failure. underway. Current
regulatory
Current dedicated project team of 5 arrangements
FTE a part of the Water Renewal covering meter
Taskforce, with strong support from failure are in
NRAR and Dol Water place until the
new provisions
Additional detail provided: 06NOV18 commence.
Provisions for meter failure will be built
into our new regulation which will be
made in December 2018.
The Fact Shianeetwith i C
water | egislationo
NRAR website in May 2018. The Fact
NSW 2.5 Ne\{v South Wales will publish a statement of the penalties and sanctions 30 September sgr?aelttigzn;ﬁgzgni?;ﬁ;n?eng;i%fethuen der Repc_)rting not
regime under the NSW Water Management Act 2000. 2018 the NSW Water Management Act required
2000. The Fact Sheet was updated in
August 2018 to reflect legislative
changes.
The NSW Water Management Act
New South Wales will review its legislation and if needed propose any .20?0 dwas amendedt:n ‘]L:]r.]e 2018 o R .
NSW 2.6 amendments necessary to ensure that the compliance and enforcement 30 June 2018 | 'N¢ude (amongst other things) . epgrtlng not
framework is robust. addlthngl'enfor.cement mechanisms (a | required
new Division 8 in Chapter 7) and to
increase penalties for offences
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Assessment of
% complete (for
activities in
progress)

Work

program Work Program Action Description Due date Commentary on progress to date
action #

The NRAR contracted a team of
specialist investigators on its
establishment in May 2018. The NRAR

New South Wales will recruit specialist investigators and identify the training structure incudes specialist investigator

required to ensure that NRAR staff are adequately trained to competently positions and the NRAR is actively Reporting not
NSW 2.7 ' - S . 30 June 2018 o ) o -

and confidently undertake compliance activities safely, consistently, lawfully, recruiting to fill these positions. required

fairly and in the public interest. Investigator training material has been

prepared and training provided in
August 2018. Ongoing training has
been planned for operational staff.

New South Wales, through the NRAR Regulatory Policy which was
published in February 2018, has made a commitment to achieve regulator
efficiency and effectiveness.
https://www.industry.nsw.gov.au/__data/assets/pdf file/0003/144039/NRAR-
Requlatory-Policy.pdf.

The NRAR structure includes a branch dedicated to regulatory innovation
and its Establishment Plan includes a pilot of new water monitoring,
metering and measuring technology and the application of the successful
technology to inform enforcement and strategic intelligence activity.

. Reporting not
NSwW 2.8 https://www.industry.nsw.gov.au/ _data/assets/pdf _file/0007/145546/NRAR- | ONgoing req%iredg
Establishment-Plan-2018.pdf

In the Memorandum of Understanding between the MDBA and the NRAR,
the parties agree to endeavour to share experience and opportunities that
could enhance compliance and enforcement capacity in relation to, but not

limited to:
1 new technologies;
1 regulatory craft and strategy;
1 community of practice;
9 staff training and skills development; and
1  staff exchanges.
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Assessment of
Work % complete (for

program Work Program Action Description Due date Commentary on progress to date S
action # activities in

progress)

The NSW Government has provided
additional resourcing to increase the
enforcement and compliance capability
of the NRAR. NRAR is well on the way
to tripling the number of compliance
and investigations officers - from the
previous 12, to 38 under the new

New South Wales will increase compliance and enforcement resourcing by structure. IPART revenues covering

$9.5 million in the short term. Longer-term resourcing will be determined by

Reporting not

NSW 2.9 - . i Ongoing compliance and other regulatory -
:jhei;?rﬂ?npﬁig?\im Pricing and Regulatory Tribunal (IPART) pricing activities have been transferre_ d_ from required
’ WaterNSW to cover the remaining
portion of the current determination
period. NRAR will deliver its own
pricing submission for the next
determination period and is putting
appropriate cost reporting structures in
place to inform this process.
New South Wales has established the NRAR under the NRAR Act, which
was assented to in November 2017. NRAR will carry out water compliance
and enforcement functions and is governed by an independent Board.
NRAR sits within the Department of Industry but is separate to and
independent of the water policy, water planning, water delivery, and
environment and agriculture areas of the business. The Department of
NSW 2.10 Industry is also a separate agency to WaterNSW which carries out customer Complete Complete Reporting not

service functions. The roles, responsibilities and accountabilities agreed to
in the settlement will be made publicly available and all parties will continue
to work together to ensure a constructive, collaborative working relationship.

required

Details, policies, Board minutes and other documentation are available on
the NRAR website.
https://www.industry.nsw.gov.au/natural-resources-access-regulator

New South Wales, through a Memorandum of Understanding (MOU)
between NRAR and the Murrayi Darling Basin Authority, has established a
coordinated response to non-compliance and an appropriate escalation
NSW 2.11 pathway for non-compliance to ensure effective and efficient regulation of Complete Complete
water management laws.

https://www.industry.nsw.gov.au/__data/assets/pdf file/0008/157049/NRAR-
MDBA-signed-memorandum-of-understanding.pdf

Reporting not
required
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Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date T e F
: activities in
action #
progress)

New South Wales will develop and publish a process and procedure
document for NRAR officers to follow when working with:

A process and procedure document for

NRAR officers to follow when working 20%
Lands & Forestry officers on overlapping regulatory issues, with other agencies is in development.

Other agencies when non-water legislation is involved.

31 December

NSW 2.12 2018

Tablel5New South Wales Compliance Compact Self Report onrttetéring and measuremework Program commitments.

Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date L
action # activities in
progress)

New South Wales will, through the NRAR, develop and maintain annual NRAR risk-based audit priorities have
audit priorities in accordance with the NRAR Regulatory Policy that requires been published on the NRAR website
an annual risk-based operational plan detailing audit priorities. The to cover the period May to December
NSW 3.1 operational plan_ and its associated complignce procedures will include: 31 December 2018.. The Regulatory Framev_vork, that 750
) 1 validation processes for required installed meters, 2018 describes how the NRAR achieves
1 audits of water take by stock and domestic and other rights holders risk-based regulation, will be published
when the potential impact on the environment and other users is in December 2019, together with
assessed as sufficiently high. annual audit priorities.
New South Wales is in the process of bringing floodplain harvesting into its This process will be captured as part of
licensing framework through implementation of the NSW Floodplain the 'Internal' document for the
NSW 3.2 Harvesting Policy. The approach to updating the assessment of annual 30 June 2019 Floodplain Harvesting Monitoring & 10%
permitted water take by floodplain harvesting will be confirmed following Auditing Strateg
consultation and finalisation of a revised Policy. y:
The staged approach to monitoring of
floodplain harvesting was included in
New South Wales has been consulting on the proposal to use a staged ;he ;g) ; ;ﬁg I\F/||(3)|r-1|it|3(r)ilr|1cy érz]gfgdg?]
approach for monitoring floodplain harvesting extractions. NSW will confirm WF;Z released as part gf consultatior?
NSW 3.3 the requirements for the monitoring and measuring of floodplain harvesting 30 June 2019 activities relating ?0 the peer review of 60%
diversions and the associated timeframes following the finalisation of a the modelling. The Draft Strategy will
refined NSW Floodplain Harvesting Policy. be released a't the end of November for
broad consultation through to mid Feb
2019.
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Work
program
action #

Work Program Action Description

New South Wales will work with the Murrayi Darling Basin Authority in the
development of a guideline for hydrometric data collection and hydrologic
modelling for planning and compliance activities to improve Basin Plan

Due date

Commentary on progress to date

A review of the Hydrometric
infrastructure to ensure it is fit for
purpose is to be undertaken. To
effectively achieve this initial project is
about to be undertaken to prepare a
the Terms of reference and a
Hydrometric Review Framework, in

Assessment of
% complete (for
activities in
progress)

NSW 3.4 compliance and will undertake subsequent reviews of our hydrometric 30 June 2019 consultation with the Commonwealth 5%
program in accordance with the Guidelines, noting that any improvements and other Basin jurisdictions, to ensure
are contingent on funding that all clients requirements are taken
into account and that any assessment
to remove or add sites is based on a
clear set of defined benefits and
outcomes.
Dol NSW has made significant 100% completed
progress in developing new hydrologic | for NSW Border
models for six of the 7 major NSW Rivers System
MDB river systems using eWater and Belubula
New South Wales will undertake an improvement program to develop Source software. New eWater Source system. 50%
hydrologic models of all seven major NSW Murrayi Darling Basin river 31 December models have been already built for progress in
NSW 3.5 systems using the eWater Source software which will over time displace NSW Border Rivers and Belubula Namoi and

existing models of the same rivers developed using existing in-house
software.

2020

System. Source model developments
for Namoi and Murrumbidgee valleys
are in advanced stage. Significant

Murrumbidgee,
30% progress in
Macquarie, 20%

progress has been made in flow progress in

calibration in Macquarie, Gwydir and Gwydir and

Lachlan valleys. Lachlan.
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Work Assessment of

% complete (for
activities in
progress)

program Work Program Action Description Due date Commentary on progress to date
action #

The NSW Government offered grants
of up to $150,000 each to develop
pilots or proof of concepts of innovative
technologies to improve water
regulation, compliance and
environmental water management
activities. More than 50 applications
were received from universities, other
June 2018 research organisations and the private
sector. Applications were assessed by
an assessment panel including
members from the NSW Natural
Resource Access Regulator,
Department of Industry and Office of
Environment and Heritage, Office of
the Chief Scientist and Engineer and
the Murrayi Darling Basin Authority.

New South Wales called for proposals under a Water Pilot Technology
Program to support development of new technologies to assist with water
regulation, and support compliance and better protection of environmental
water in the state's river system

Reporting not
required

NSW 3.6

Tablel6 New Soth Wales Compliance Compact Self Report on tivater resource plaiWwork Program commitments.

Work Assessment of

% complete (for
activities in
progress)

program Work Program Action Description Due date Commentary on progress to date
action #

Considerable work and resource have
been applied by NSW and eight WRPs

New South Wales will continue to work closely with the Murrayi Darling 30 June 2019 will have been put on public exhibition 40% by
Basin Authority to complete the NSW WRPs on time. by Christmas 2018. NSW remains Christmas
committed to implementing the Basin

Plan in full.

NSW 4.1
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Tablel7 New South Wales Compliance Compact Self Report ongtaiction and management of environmental watdfork Program commitments.

Work

program
action #

NSW 5.1

Work Program Action Description

New South Wales has established an Interagency
Working Group (IWG) for Better Managing
Environmental Water to develop and recommend
solutions to improve the management of
environmental water. This IWG has prepared advice
in its report fABetter Man
Wateril nterim solutions pac
package includes interim solution and a roadmap to
further investigate a package of enduing solutions to
better manage environmental water to deliver Basin
Plan environmental outcomes in the unregulated
systems of the northern Basin, including the Barwoni
Darling River and relevant unregulated tributaries.
Enduring solutions will be implemented through the
regulatory framework where appropriate, including
amendment to water sharing plans as part of the

water resource plan development process.

Due date

Advice from
IWG provided in
May 2018

Commentary on progress to date

Assessment of % complete (for

activities in progress)

Reporting not required
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To better manage environmental water in the

southern-connected Basin, New South Wales is

committed to implementing the SDL adjustment

mechanism including:

i state policies to improve protection of
environmental water (also called prerequisite

a) 30 June 2019

a) PPM progress is on track. Ongoing
consultation with WaterNSW, OEH,
DPI Fisheries and MDBA. Will be
discussing PPMs with Murrumbidgee
and Murray stakeholder advisory
panels in November

b) NSW is working hard to secure
Stage 1 funding from the
Commonwealth for pre-construction
activities for 7 of NSW's projects.
Significant progress can be made on
these projects once funding is

a) PPMs are at 50% and tracking to
be completed by December

b) NSW is developing a
comprehensive resourcing and
project management framework for
the SDLAM projects which includes
comprehensive project schedules.
The establishment of our program-
level governance framework has
commenced with the implementation
of the programs State-based

NSW 5.2 - . ) received. For projects where there are | interagency steering committee. NSW
g?;r?y measures) as required under the Basin b) June 2024 joint proponents, discussions are in intends to submit a stage 1 funding
.I i f | d traint act train with respect to progressing a bid to the Commonwealth by the end
ll coEp '”: ;or}o slurf)p 3:;"” cons rtamts fzmﬁc 2’013 Stage 1 funding proposal. of 2018. In addition, NSW is working
fg;ec |0 ||me y t’.n '3\? iongsfen Wi th e NSW will continue to progress its collaboratively with other Basin states
M on gp Iemeg Ing Water Retorm in the rules based projects and will and the Commonwealth to progress a
urrayl Darling Basin accelerate implementation of these number of policy matters to enable
wherever possible. progression of the National
Partnership Agreement (NPA) which
A SDL programs team has been we note will need to be agreed by all
established within the Department of jurisdictions prior to stage 2 funding
Industry to lead implementation of for project implementation being
NSW's SDL projects, including supply | provided by the Commonwealth.
and constraints projects.
New South Wales through the NRAR will conduct a . The NRAR has initiated proceedings
h . Within 3 months | for a number of alleged breaches.
post-case review after the resolution of cases of
NSW 5.3 . . of case N/A
allegedly non-compliant extraction of water for . . . .
oI i . . resolutions Post-case reviews will be carried out
irrigation from the Barwoni Darling River system.
once the matters are resolved.
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+ LsM@QraycDarlingBasin Compliance Compact Report

Victoria’s Compact Commitment s

Tablel8Vi ct ori a's Compliance Compact Self Report on transparency and accountability commi

Basin Assessment of
Compliance  Basin Compliance Compact action % complete (for

Due date Commentary on progress to date activities in

Compact description
action # progress)
Each Basin State and the MDBA wiill
review their internal governance
arrangements for non-urban water
management to ensure a strong

culture of compliance that is led Work in progress.
6from the top6. R
include publishing a statement of Victoria is reviewing the governance arrangements for non-urban water
Action 1.1 obligations, Minis_ter_ial Igtters pf 31 December complia_nce qnd gnforcement to ensure that V_ictoria's strong compliance 7506

) expectations or similar (including an | 2018 culture is maintained. The Department of Environment, Land, Water and
expectation of regulatory best Planning (DELWP) is currently liaising with rural water corporations on the
practice; a regulatory policy that is recommendations from the review. This action is on track to be completed
endorsed by the highest responsible by 31 December 2018.

body), compliance metrics as a
performance indicator for executive
staff and ethics training for
compliance staff.
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Basin
Compliance

Compact
action #

Action 1.2 (a)

Basin Compliance Compact action
description

Each Basin State will publish a
reporting framework for identified
significant water management
decisions involving discretion (e.g.
the granting of exemptions to water
take rules and retrospective
approvals for unlicensed illegal
works) and commence reporting in
accordance with this framework.
Decisions made should be published
in an easy to access, searchable
format (e.g. on a register) and in a
timely manner as per timeframes in
reporting frameworks.

Due date

30 September
2018

Commentary on progress to date

Completed.

The response to this action is published on the DELWP website

(https://www.water.vic.gov.au/ __data/assets/pdf file/0018/393111/Compact-

Assessment of
% complete (for
activities in
progress)

Reporting not
required

Action-1.2a-Victoria.pdf).
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Basin
Compliance

Compact
action #

Basin Compliance Compact action
description

Each Basin State will publish a work
program to improve the transparency
of information about water take
under entitlements, to be
implemented no later than 2025, that
addresses:

i.  Real-time information on
flows, extractions and
related rules in unregulated
river systems.

ii. Location of take (e.qg.
Pumps, bores or meters)
and levels of take in all
surface and groundwater

Due date

Commentary on progress to date

Work in progress.

Victoria already has a broad range of information about water resource
management that is publicly available, including take under entitlements in
all surface and groundwater systems; information on flows, extractions; and
rules in unregulated systems. For a comprehensive list (but non-exhaustive)
of publicly available sources of information, refer to DELWP's response to
action 1.2a

(https://www.water.vic.gov.au/__data/assets/pdf file/0018/393111/Compact-

Action-1.2a-Victoria.pdf).

Assessment of
% complete (for
activities in
progress)

Action 1.2 (b) systems 30 June 2019 20%
iii. Changes to water registers DELWP strives to continually enhance transparency; an example is the
to ensure that information initiative to make near-real time data information on surface and
about water entitlements groundwater across Victoria publicly available. For more information on the
and trades can be easily NRTD initiative, refer to DELWP's response to VIC 2.11.
accessed by the public.
To improve DELWP's transparency of information in response to the
The work program should be rolled Compact requirements, DELWP has commenced an impact assessment
out progressively, with a priority on that will consider a range of cost-effective options. The impact assessment
high risk areas, it should respect is expected to be completed by mid-2019 as planned.
relevant privacy laws, and include
any exemptions made by the state
should be supported by justification
published on the website of the
relevant state agency.
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Basin
Compliance

Compact

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of
% complete (for

activities in

action #

Action 1.2 (c)

Publicly report on compliance and
enforcement actions by location
including the timeliness with which
allegations are addressed.

Annually,
starting 30
Sept 2018

Completed.

Victoria reports annually on state-wide non-urban water compliance and
enforcement activities. The reports are available on the DELWP website
(https://www.water.vic.gov.au/water-for-agriculture/taking-and-using-
water/compliance-report-2017-18).

In response to this action, the 2017-18 report for northern Victoria has also
been published on the DELWP website
(https://www.water.vic.gov.au/__data/assets/pdf file/0019/393112/Compact-

Action-1.2c-Annual-Report-on-Compliance-Activities-for-Northern-
Victoria.pdf).

progress)

Reporting not
required

Action 1.3

The Australian Government will
scope out with Basin States a
proposal for a Basin-wide system to
provide publicly accessible, real time
advice on environmental watering.

30 September
2018

N/A

Reporting not
required

Action 1.4

The Australian Government and
Basin States will review joint
governmentsod gove
arrangements in the Basin. This
review will take account of the
governance recommendations in the
MDB Compliance Review, and will
seek to improve the efficiency and
effectiveness of current
arrangements.

31 December
2018

N/A

Reporting not
required
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Tablel9Vi ct ori a’' s

Basin
Compliance

Compact
action #

Compliance

Basin Compliance Compact action
description

Each Basin State and the MDBA will publish a
revised compliance framework addressing the

Compact

Sel f

Due date

31 December

Report on

compliance and

Commentary on progress to date

Work in progress.

Victoria already has a strong compliance and
enforcement system to protect existing entitlement
holders and the environment from illegal water use.
Victoriabs response to thi
2.1 and VIC 2.2 will reinforce and refine the risk-based
approaches to compliance already developed through the

enf orcement

Assessment of %
complete (for
activities in
progress)

Action 2.1 requirements of recommendation 6 of the MDB 2018 National Framework for Compliance and Enforcement 5%
Compliance Review. Systems for Water Resources Management that was
completed in 2016.
By the end of 2018, Victoria will produce a statement
outlining its compliance and enforcement framework and
strategy guidelines.
Basin States and the MDBA will establish a Victoria co-sponsored proposal to establish the
network of water compliance practitioners, co- community of practice under AELERT, which was
ordinated by the MDBA, to promote best accepted. Representatives from rural water corporations
practice and innovation in water compliance. 30 September and the Department of Environment, Land, Water and Reporting not
Action 2.2 Initial topics will include training and certification 2018 Planning attended the inaugural Water Compliance required
for water compliance officers, development of Community of Practice meeting on 15 Nov 2018 in q
compliance standards, and collaboration on the Adelaide, and have committed to participate actively to
use of new technology in compliance (including promote best practice and innovation in water
remote sensing). compliance.
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Basin Assessment of %
Compliance Basin Compliance Compact action

complete (for
Compact description activities in
action # progress)
MDBA and Basin States will develop protocols
inrelatont o MDBA®&s Basin Pl
and enforcement actions with a view to ensuring
effective, transparent and efficient outcomes on Work in progress.
water theft. Protocols will:

Due date Commentary on progress to date

DELWP is working with MDBA on a draft collaboration
31 December

Action 2.3 a) cover how allegations of non- 2018 protocol. DELWP is seeking to clarify the scope of the 75%

compliance by individual entitlement protocol, ensure there is due consideration of privacy
holders will be coordinated in each principles and principles for joint enforcement developed
jurisdiction. via water resource plans.

b) explain arrangements both before and
after accreditation of WRPs.

c) be published on the MDBA website.

Table20Vi ct ori a’s Compliance Compact SelmftmeReEport on metering and measurement com

Basin Assessment of %
Compliance Basin Compliance Compact action complete (for
Compact description activities in
action # progress)
Work in progress.

Due date Commentary on progress to date

Victoria has commenced a review of its state-wide
metering policy and implementation plans and will publish
a report on the review with a stocktake of metering assets
and preliminary directions for the updated policy by end
of 2018. Given the comprehensiveness and strength of
Victoria's current metering policies and practices, we do 50
not expect significant changes. The revised metering
policy and implementation plans are expected to be
finalised by 31 March 2019. This will also include a
rigorous statement of exemptions published on DELWP's
website as per the Compact requirements and guidelines
for rural water corporations to update their metering
action plans by 30 June 2019.

Each Basin State will publish a metering policy
Action 3.1 and implementation plan addressing 3.2-3.6
below.

31 December
2018
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Meter accuracy:
(i) All new and replacement meters must comply
with AS4747 including pattern approval and
verification, by no later than June 2025. Work in progress.
(ii) Commencing immediately, and until June
2025: Victoria has commenced a review of its state-wide
a. All new and replacement meters to comply metering policy and implementation plans and will publish
with AS4747 where available. a report on the review with a stocktake of metering assets
b. Where an AS4747 compliant meter is not and preliminary directions for the updated policy by end
available the use of an interim meter that has of 2018. Given the comprehensiveness and strength of
: - - - 31 December . S ! e :
Action 3.2 been verified with a m 2018 Victoria's current metering policies and practices, we do 50%
accuracy to within +/- 5% is acceptable. not expect significant changes. The revised metering
(iif) When an existing meter no longer meets +/- policy and implementation plans are expected to be
5% accuracy in the field it must be repaired and finalised by 31 March 2019. This will also include a
validated so that it is accurate to within +/- 5% in rigorous statement of exemptions published on DELWP's
the field, or replaced (see 3.2(i)). website as per the Compact requirements and guidelines
(iv) All meters to be periodically validated for rural water corporations to update their metering
consistent with the requirements of AS4747. action plans by 30 June 2019.
(v) Any exemptions to 3.2(i) to 3.2(iv) made by
the state to be supported by a justification
published on the relevant state agency website.
Meter coverage: Work in progress.
(i) All take via water entitlements to be metered
by June 2025, and a plan for achieving this. Victoria has commenced a review of its state-wide
(i) Any exemptions to 3.3(i) made by the state metering policy and implementation plans and will publish
to be supported by a justification, such as a report on the review with a stocktake of metering assets
regulatory impact statement, published on the and preliminary directions for the updated policy by end
relevant state agency website. 31 December of 2018. Given the comprehensiveness and strength of
Action 3.3 (iii) The basis upon which meter thresholds 2018 Victoria's current metering policies and practices, we do 50%
have been set. not expect significant changes. The revised metering
(iv) Basin States and the MDBA will agree policy and implementation plans are expected to be
guidelines for reviewing metering thresholds by finalised by 31 March 2019. This will also include a
30 June 2019. rigorous statement of exemptions published on DELWP's
(v) Once finalised, Basin States agree to have website as per the Compact requirements and guidelines
regards to the guidelines when reviewing meter for rural water corporations to update their metering
thresholds. action plans by 30 June 2019.
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Basin
Compliance

Compact
action #

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of %

complete (for
activities in

progress)

Work in progress.
Victoria has commenced a review of its state-wide
metering policy and implementation plans and will publish
Transmission of data: a report on the review with a stocktake of metering assets
(i) A program to progressively automate the and preliminary directions for the updated policy by end
reporting of water take, regardless of how that is of 2018. Given the comprehensiveness and strength of
Action 3.4 measured, no later than 2025. géllgecember Victoria's current metering policies and practices, we do 50%
(ii) Any exemptions to 3.4(i) made by the state not expect significant changes. The revised metering
to be supported by a justification published on policy and implementation plans are expected to be
the relevant state agency website. finalised by 31 March 2019. This will also include a
rigorous statement of exemptions published on DELWP's
website as per the Compact requirements and guidelines
for rural water corporations to update their metering
action plans by 30 June 2019.
Work in progress.
Victoria has commenced a review of its state-wide
metering policy and implementation plans and will publish
The highest risk take, including large users in a report on the review with a stocktake of metering assets
the Barwon-Darling, to be accurately metered and preliminary directions for the updated policy by end
by December 2019 and will publish what 31 December of 2018. Given the comprehensiveness and strength of
Action 3.5 constitutes highest risk in their metering Victoria's current metering policies and practices, we do 50%
policies. High risk take should also be 2018 not expect significant changes. The revised metering
telemetered by December 2019 with any policy and implementation plans are expected to be
exemptions published. finalised by 31 March 2019. This will also include a
rigorous statement of exemptions published on DELWP's
website as per the Compact requirements and guidelines
for rural water corporations to update their metering
action plans by 30 June 2019.
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Basin
Compliance

Compact
action #

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of %

complete (for

activities in

A timetable for the installation of new meters
and telemetry, and auditing and maintenance of

31 December

Work in progress.

Victoria has commenced a review of its state-wide
metering policy and implementation plans and will publish
a report on the review with a stocktake of metering assets
and preliminary directions for the updated policy by end
of 2018. Given the comprehensiveness and strength of

progress)

Action 3.6 - Victoria's current metering policies and practices, we do 50%
:zglmitrﬁgﬂ?sﬂeet to meet the above 2018 not expect significant changes. The revised metering
) policy and implementation plans are expected to be
finalised by 31 March 2019. This will also include a
rigorous statement of exemptions published on DELWP's
website as per the Compact requirements and guidelines
for rural water corporations to update their metering
action plans by 30 June 2019.
Each Basin State will report annually on
progress with the implementation plan, including | Annually Reporting not
Action 3.7 the relative proportion of take via AS4747 commencing 30 Reporting for 2018 is not required porting
N o o required
meters, interim verified meters, unverified Sept 2019
meters, and unmetered take
Work in progress.
Qﬂfﬁrﬁ;ﬁno?ﬁgﬁﬁ‘rggﬁgﬂi 22;'55'[6%5 will DELWP gnd yictoria rural water _corporations are acFiver
laboratories, meter manufac;turers and industry 31 December participating in an MDBA led review. DELWP, Victoria's
Action 3.8 L S rural water corporations and MDBA's consultant engaged | 75%
to set aglme'gable ior deleeTtng a d 2018 to conduct this review have met on at least 3 occasions:
(rfeTgr;e Ensive range of patiern approve 23 Aug 2Q18 (over teleconference), 3 Sep 2_018 (face-to-
' face meeting), and 15 Nov 2018 (workshop in
Melbourne).
NSW and Queensland will publish their
. respective programs for improved measurement . . . Reporting not
Action 3.9 of floodplain harvesting and overland flow 30 June 2019 Action for NSW & QId - reporting not required required
harvesting.
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Basin
Compliance

Compact
action #

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of %

complete (for
activities in

progress)

To provide public assurance over the quality Work in proaress
and coverage of water information for prog '
ﬁog]rglrlr‘?gt? ﬁ: ?g:\:;rfg?nrgima;gfgu?énr%;:joer}; Victoria has commenced its review over the quality and
ez\ch Basin State will take thye foIIo?Nin actioﬁs coverage of water information. Northern Victorian
having regard to the MDBA water info?mation organisations with monitoring networks have provided
Action 3.10 Ui deﬁneg 30 June 2019 DELWP with a stocktake on monitoring sites and site 10%
?i) ublish .a review of its water information purposes. The next steps for DELWP will be to collate the
re puirements to identify any gaps information for all active groundwater and surface water
(ii)qpublish a water informa%i/o?] |Fr)n provement monitoring sites to prepare for the hydrometric review.
ﬁ:g%ﬁ?;:éeagg:ﬁs;g priority issues including Victoria is on track to deliver this action as planned.
Each Basin State will report annually on their
Action 3.11 progress against their water information égrglrjr?(lalxcin 30 | Reporting for 2018 is not required Reporting not
) improvement program. Sept 2019 9 P 9 q required
Each Basin State will conduct and publish a Eg;%gxgizeagss Reporting not
Action 3.12 review every five years of their water er state 9 Reporting for 2018 is not required re Fl),lil’e dg
information systems. P q
programs
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Table21Vi ct ori a’' s

Basin
Compliance

Compliance

Basin Compliance Compact action

Co mp a c t ourBesplariis cdrmenipmeemtst

on their finalisi

ng

water res

Assessment of %

complete (for

Compact description Due date Commentary on progress to date activities in
action # progress)
Each Basin State will submit individual WRPs To enable Work in progress.
Action 4.1 fo_r Commonweal_th a_ccreditaFion in accordance | accreditation of o . . _ 50%
) with the agreed timeline published by the all WRPs by 30 Victoria is progressing well and in accordance with the
MDBA. Jun 2019 timelines agreed with the MDBA.
Ongoing considerations.
Action 4.2 :/Iv\{lrll ?r:i rgggis;as%/u?;ﬁg fiﬁt\e;lis r:j%\tg?ol\ggzﬁ‘ 30 June 2019 Victoria has increased resourcing of its Wa_tgr Resource Ongoing.
Plan team to support management of Traditional Owner
engagement activities for WRP development.
The MDBA will publish quarterly reports on the Commenced Feb Reporting not
Action 4.3 progress of Basin States and the MDBA with 2018 MDBA action - reporting not required required
WRP accreditation. q
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Table22V i

Basin
Compliance
Compact
action #

Action 5.1

ctoria’s

Compliance

Basin Compliance Compact
action description

Each Basin State will implement
measures (referred to as
6prerequisite pol
better protect environmental water
to deliver Basin Plan environmental
outcomes in accordance with
agreed, published implementation
plans. These will be incorporated
into Basin Plan WRPs where
appropriate.

Compact

Due date

30 June 2019

Sel f

Report on their protecting and

Commentary on progress to date

Work in progress.
Work in progress.

Victoria is on track to implement the prerequisite policy measures (PPMs)
as required under the Basin Plan.

PPMs are already well established in northern Victoria with large volumes
of water delivered every year using them and only minor actions required to
improve operability and transparency. Victoria's PPM Implementation Plan
has identified four actions to make PPMs state-wide fully operational by
June 2019. The approval process for PPMs will be undertaken by the
MDBA in early 2019.

The right to ensure flows throughout the length of and between rivers and
to release environmental water on top of other in-stream flows are secured
in entittements held by the Victorian Environmental Water Holder (VEWH).

The obligations to deliver orders
subject to operating constraints,
bulk entitlements.

In 2017-18, PPM arrangements enabled 1,179 GL of environmental water
to be delivered under the VEWH's entitlements in northern Victoria, of
which 660 GL was recredited to the VEWH accounts for return flows
delivered through upstream sites to the River Murray (VEWH Annual
Report 2017-18).

To improve transparency of Victoria's PPM arrangements and meet the
requirements of the Basin Plan, Victoria is currently developing a public
document which will detail how PPMs are implemented in Victoria.

Victoria has been working with MDBA and the other River Murray
jurisdictions to better document how PPMs are implemented at the
wholesale level in the Murray system. This has included clarifying
arrangements that enable the use of Victorian return flows at interstate
sites.

managing of

Assessment
of %
complete (for
activities in
progress)

90%
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Assessment
of %
Due date Commentary on progress to date complete (for
activities in
progress)

Basin
Compliance Basin Compliance Compact

Compact action description
action #

In the unregulated systems of the
northern Basin, the Queensland
government will revise their Basin
Plan WRPs to include more
Action 5.2 effective policies for the protection 30 June 2019 Qld action - reporting not required
of environmental water to deliver
Basin Plan environmental
outcomes, particularly in the Lower
Balonne.

In the unregulated systems of the
northern Basin, including the
Barwon-Darling River and relevant
unregulated tributaries, the New
South Wales government will trial
interim and develop enduring
solutions for the better protection
and management of environmental
Action 5.3 water, including held environmental | 30 June 2019 NSW action - reporting not required
water when left in-stream, to deliver
Basin Plan environmental
outcomes. Where appropriate,
these policies will be implemented
through amendments to NSW water
sharing plans and incorporated into
Basin Plan WRPs as part of the
accreditation process.

The MDBA will publish and maintain
a register of Basin State measures
to better protect environmental
water.

Reporting not
required

Reporting not
required

Reporting not

Action 5.4 required

30 June 2018 MDBA action - reporting not required
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Victoria’s Work Program Commit me

Table23Vic t o rCongpliasce Compact Self Report on their transparency and accountability Work Program commitments.

Assessment of
% complete (for
activities in
progress)

Work

program Work Program Action Description Due date Commentary on progress to date
action #

To implement 1.1, Victoria will undertake a review of governance

VIC 1.1 arrangements for non-urban water compliance and enforcement to ensure
Victoriabs strong compliance cultur
Victoria will continue to maintain a public Water Register website that
provides detailed information on entitiements, water availability and use and
water trading http://waterregister.vic.gov.au/

ViIC 1.2 Victoria also produces annual water accounts, which provide comprehensive | Completed Completed
statements of entitlements and usage for surface and groundwater
catchments in Victoria http://waterregister.vic.gov.au/water-availability-and-
use/victorian-water-accounts

31 December . As per Compact
2018 As per Compact Action 1.1 Action 1.1

Reporting not
required

Table24V i c t €@omiplaricessCompact Self Report on tlegimpliance and enforcement framewoviKork Program commitments.

Work
progra

m Work Program Action Description Due date Commentary on progress to date
action

#

Assessment of
% complete (for

activities in
progress)

Victoria will publish risk-based compliance strategy guidelines to support the
development of consistent compliance strategies by rural water corporations. The
guidelines will include requirements for:

i. a commitment to transparency;

ii. a risk-based approach for guiding compliance monitoring effort;

iii. clear assignment of decision making responsibilities;

iv. annual audit priorities; and

v. an escalation pathway to apply once non-compliance is detected; and

vi. vi. consideration of education, communications and engagement.

VIC Victoria will publish compliance strategies in accordance with compliance 31 December
2.2 strategy guidelines prepared in the above action. 2019

VIC
2.1

31 December . As per Compact
2018 As per Compact Action 2.1 Action 2.1

As per Compact

As per Compact Action 2.1 Action 2.1
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Work

Assessment of

progra 5
m Work Program Action Description Due date Commentary on progress to date A);:gtri?lﬁ)tliztseigor
action
# progress)
Completed

VIC Victoria will publish a Statement of Penalties and Sanctions under the Victorian 31 December . Reporting not
Statement of penalties and charges -

2.3 Water Act. 2018 . . - required
https://www2.delwp.vic.gov.au/doing-
business-with-us/fees-and-charges

L . . o . Ongoing.
Victoria will continue to review the Victorian Water Act to:
VIC i. find opportumtles to improve regulatory framgworks to meet best practice and Victoria has developed options for .
o4 support effective compliance aqd er)forcement, and . . _ As needed strengthening relevant compliance and Ongoing.
géwg:;ent;e\?vtheefrfgr;s t?;er?aktcleegISIatNe amendment, including penalties and enforcement provisions in the Water
’ ppropriate. Act 1989.
Victoria applies standard conditions for works licences that require entitiement
holders to notify the water corporation within one business day if the meter .
VIC . Reporting not
o5 ceases to func_tlon or operate properly . _ Completed Completed required
) http://waterregister.vic.gov.au/images/documents/Policies%20for%20Managing%
20Works%20Licences_SIGNED_20160902.pdf
Victoriabs water corporations report

VIC enforcemqnt statlst.lcs to the Secretary, Department of Environment, Land, Water Completed Completed Reporting not

2.6 and Planning https://www.water.vic.gov.au/water-for-agriculture/taking-and-using- required

water/water-compliance-report-2016-17

VIC Victoriads water c oorpportoathéircampliange with thec o Reporting not

2.7 Victorian Water Act. Completed Completed required

VIC V|c_to_r!a will contlnug to seek ways to improve its annual reporting on compliance As needed "Ongoing. VIC 2.8

2.8 activities to ensure improved transparency.

To be commenced in 2019.
Work to commence in 2019 as planned,
following the finalisation of the state-

VIC Victoria will develop training manuals for compliance with the Victorian Water Act | 31 December Wcl)cljii anm dp:;:ig}snccuesgirc])crjw:nwfi(t)rzcﬁjrpslr\]/\t/ater 0%

2.9 consistent with new compliance strategies. 2019 policy an X . 0
corporations on their compliance
strategies. Victoria's water corporations
already have training manuals to assist
new staff. This action will revise these
training manuals.

VIC VICtOI’Iﬁ_l promotes compllf_ince Wlth the Victorian Water Act through public Completed Completed Rep(_)rtlng not

2.10 education programs and information. required
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Work

Assessment of
progra

% complete (for
activities in

m Work Program Action Description Commentary on progress to date

action
# progress)

Ongoing.

The following information on the Near
Realtime Data (NRTD) project is
provided as an example of innovation in
Victoria's water sector. The NRTD
project will allow real time data to be
published on the Water Management
Information System (WMIS), the public
website that contains monitoring data
for surface water gauges and
groundwater bores across Victoria. This
project will deliver on commitments in
the Victorian Government's Water Plan
Water for Victoria to provide accurate,

Ongoing as trusted and timely water data to the
VIC Victoria will continue to promote innovation in the water sector, which may per Victoria public and to Government. The NRTD onaoin
2.11 include the adoption of new technologies where it is cost effective to do so. Government project will enable WMIS to receive real going.
policy time data and the data will be published

within 1 hour of being received. Surface
water sites typically send data every
hour, and groundwater bores every
day. The NRTD project includes up to
340 groundwater bores and 430
surface water sites telemetered over
the mobile and satellite networks and
managed through the Regional Water
Monitoring Partnerships. All water
quantity, water quality and weather data
collected and stored in loggers at
monitoring sites or groundwater bores
with telemetry will be reported. The
NRTD Project is due to be completed
by the end of 2018.
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Table25V i c t @amiplaricesCompact Self Report on theéatering and measuremeork Program commitments.

Work
program Work Program Action Description Due date
action #

Victoria will publish:

Commentary on progress to date

Assessment of
% complete (for

activities in
progress)

condition and prepare a prioritised work program.

audit with a major surface water
contract on 1 October 2018. This action
is on track with the agreed timelines.

(a) guidelines to support the development of Implementation Plans for 30 March A
: s per Compact
VIC 3.1 Metering by 2019 As per Compact actions 3.1 to 3.6 actions 3.1 to
’ rural water corporations; and ’ ’ 3.6 :

(b) Implementation Plans in accordance with the guidelines prepared in VIC | 30 June 2019 )

3.1(a).

Victoria estimates water use, in the event of meter failure, as provided for in Reporting not
VIC 3.2 section 142(2) of the Victorian Water Act and section 3.7 of the Customer Completed Completed porting

: ; required

Service Code for Rural Water Corporations.

Victoria accounts for water use from small catchment dams and domestic

and stock bores, uses best endeavours to improve these accounting

methods over time, and periodically reviews thelong-t er m r i sk s Reporting not
VIC 3.3 water resources through mechanisms such as long-term water resource Completed Completed re %ire dg

assessments and sustainable water strategies q

http://waterregister.vic.gov.au/water-availability-and-use/victorian-water-

accounts

Victoria operates its flow monitoring network in line with best practice, Reporting not
vics.4 including minimisation of data loss Completed Completed required

Work in progress.

VIC 35 Victoria will undertake an audit of its monitoring network control structure 30 June 2019 Victoria commenced an independent 10%
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Assessment of
% complete (for
activities in
progress)

Work

program Work Program Action Description Due date Commentary on progress to date
action #

Work in progress.

Basin Plan compliance obligations are
currently provided for in Part 4 of Basin
Plan - Method for determining
compliance with long-term annual
diversion limit, and requires each Basin
State to determine Permitted Take and
Actual Take for each water year.

DELWP is developing surface water
models for Permitted Take.

For a water accounting period,
Victoria's groundwater annual
Permitted Take for all forms of take will
be equal to the groundwater
sustainable diversion limit (SDL) for

In progress each SDL water resource area and Ongoing.
therefore uses the results from the
modelling and climate sequence used
to determine the long term average
groundwater sustainable diversion
limits for each SDL resource area.

Victoria will document water resource assessment tools and models to meet
Basin Plan compliance obligations, and will submit the relevant
documentation to the Commonwealth as part of the existing water resource
plan accreditation process.

VIC 3.6

The modelling is documented in the
Groundwater SDL methodology for the
Murrayi Darling Basin Plan, (Murrayi
Darling Basin Authority, CSIRO and
SKM, 2010); The proposed
Groundwater Baseline and Sustainable
Diversion Limits: Methods Report
(MDBA 2012); The Northern Victoria
Groundwater Model Conceptualisation
and Calibration (DEPI, 2014); and the
Northern Victorian MDB groundwater
model scenario report (DEPI 2014).
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Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date R
action # activities in
progress)

Victoria works closely with other members of the National Hydrology and
Modelling Partnership to implement eWater Source
https://www.water.vic.gov.au/water-reporting/surface-water-
modelling/hydrological-modelling-using-ewater-source

VIC 3.7

Completed Completed
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v [ SMudaycDarlingBasin Compliance Compact Report

Queens!| and’ s

Basin
Compliance

Compact
action #

Action 1.1

Basin Compliance Compact action
description

Each Basin State and the MDBA will review
their internal governance arrangements for non-
urban water management to ensure a strong
culture of compliance
Review outcomes may include publishing a
statement of obligations, Ministerial letters of
expectations or similar (including an expectation
of regulatory best practice; a regulatory policy
that is endorsed by the highest responsible
body), compliance metrics as a performance
indicator for executive staff and ethics training
for compliance staff.

Camtenp a c t

Table26 Qu e e n s ComplimhtesCompact Self Report on transparency and accountability commitments.

Due date

31 December
2018

Commentary on progress to date

In progress

Commi t m

Assessment of %

complete (for
activities in

progress)

Action 1.2 (a)

Each Basin State will publish a reporting
framework for identified significant water
management decisions involving discretion (e.g.
the granting of exemptions to water take rules
and retrospective approvals for unlicensed
illegal works) and commence reporting in
accordance with this framework. Decisions
made should be published in an easy to access,
searchable format (e.g. on a register) and in a
timely manner as per timeframes in reporting
frameworks.

30 September
2018

Completed

Reporting not
required
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Basin Assessment of %
Compliance

Basin Compliance Compact action complete (for
Compact description activities in
action # progress)

Due date Commentary on progress to date

Action 1.2 (b)

Each Basin State will publish a work program to
improve the transparency of information about
water take under entitlements, to be
implemented no later than 2025, that
addresses:

i. Real-time information on flows, extractions
and related rules in unregulated river systems.
ii. Location of take (e.g. pumps, bores or
meters) and levels of take in all surface and
groundwater systems.

iii. Changes to water registers to ensure that
information about water entitlements and trades
can be easily accessed by the public.

The work program should be rolled out
progressively, with a priority on high risk areas,
it should respect relevant privacy laws, and
include any exemptions made by the state
should be supported by justification published
on the website of the relevant state agency.

30 June 2019

In progress

Action 1.2 (c)

Publicly report on compliance and enforcement
actions by location including the timeliness with
which allegations are addressed.

Annually, starting
30 Sept 2018

In progress

Reporting not
required

Action 1.3

The Australian Government will scope out with
Basin states a proposal for a Basin-wide system
to provide publicly accessible, real time advice
on environmental watering.

30 September
2018

State commentary is optional

Reporting not
required

Action 1.4

The Australian Government and Basin States
will review joint gove
arrangements in the Basin. This review will take
account of the governance recommendations in
the MDB Compliance Review, and will seek to
improve the efficiency and effectiveness of
current arrangements.

31 December
2018

State commentary is optional
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Basin
Compliance

Compact
action #

Compliance

Basin Compliance Compact action
description

Compact

Sel f

Due date

Report on compliance

Commentary on progress to date

enf orcement

Assessment of %
complete (for
activities in
progress)

Action 2.1

Each Basin State and the MDBA will publish a
revised compliance framework addressing the
requirements of recommendation 6 of the MDB
Compliance Review.

31 December
2018

[Qld framework
to be finalised
by 1 Jul 2019,
with a progress
report by 31
Dec 2018]

In progress

Action 2.2

Basin States and the MDBA will establish a
network of water compliance practitioners, co-
ordinated by the MDBA, to promote best
practice and innovation in water compliance.
Initial topics will include training and certification
for water compliance officers, development of
compliance standards, and collaboration on the
use of new technology in compliance (including
remote sensing).

30 September
2018

In progress

Action 2.3

MDBA and Basin States will develop protocols
in relation to MDBAO®S
and enforcement actions with a view to ensuring
effective, transparent and efficient outcomes on
water theft. Protocols will:

a) cover how allegations of non-compliance by
individual entitlement holders will be
coordinated in each jurisdiction.

b) explain arrangements both before and after
accreditation of WRPs.

c) be published on the MDBA website.

31 December
2018

In progress

Reporting not
required
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Table28Queensh nd ' s

Basin
Compliance

Compact
action #

Compliance Compact

Basin Compliance Compact action
description

Sel f

Due date

Report

on

met er i

ng and

measur ement

Commentary on progress to date

Assessment of %
complete (for
activities in
progress)

31 December
2018 [see note

validated so that it is accurate to within +/- 5% in
the field, or replaced (see 3.2(i)).

(iv) All meters to be periodically validated
consistent with the requirements of AS4747.

(v) Any exemptions to 3.2(i) to 3.2(iv) made by
the state to be supported by a justification
published on the relevant state agency website.

Each Basin State will publish a metering policy in 3.5 for
Action 3.1 and implementation plan addressing 3.2-3.6 separate In progress
below. deadline for
metering high
risk take]
Meter accuracy:
(i) All new and replacement meters must comply
with AS4747 including pattern approval and
verification, by no later than June 2025.
(i) Commencing immediately, and until June
2025:
a. All new and replacement meters to comply
with AS4747 where available. 31 December
b. Where an AS4747 compliant meter is not 2018 [see note
available the use of an interim meter that has in 3.5 for
Action 3.2 been verified with a m|separate In progress
accuracy to within +/- 5% is acceptable. deadline for
(iii) When an existing meter no longer meets +/- | metering high
5% accuracy in the field it must be repaired and | risk take]
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Basin
Compliance

Compact
action #

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of %

complete (for
activities in

Meter coverage:

(i) All take via water entitlements to be metered
by June 2025, and a plan for achieving this.

(i) Any exemptions to 3.3(i) made by the state
to be supported by a justification, such as
regulatory impact statement, published on the

31 December
2018 [see note

progress)

relevant state agency website. in 3.5 for
Action 3.3 (iii) The basis upon which meter thresholds separate In progress
have been set. deadline for
(iv) Basin States and the MDBA will agree metering high
guidelines for reviewing metering thresholds by | risk take]
30 June 2019.
(v) Once finalised, Basin States agree to have
regards to the guidelines when reviewing meter
thresholds.
Transmission of data: 31 December
(i) A program to progressively automate the 2018 [see note
reporting of water take, regardless of how that is | in 3.5 for
Action 3.4 measured, no later than 2025. separate In progress
(i) Any exemptions to 3.4(i) made by the state deadline for
to be supported by a justification published on metering high
the relevant state agency website. risk take]
The highest risk take, including large users in
the Barwon-Darling, to be accurately metered 31 December
by December 2019 [QId to publish alternative 2018 [see note
dates for accurate metering and telemetry in in 3.5 for
Action 3.5 their metering policy] and will publish what separate In progress
constitutes highest risk in their metering deadline for
policies. High risk take should also be metering high
telemetered by December 2019 with any risk take]
exemptions published.
31 December
A timetable for the installation of new meters .2018 [fsee note
. and telemetry, and auditing and maintenance of in 3.5 for
Action 3.6 - separate In progress
the metering fleet to meet the above deadline for
requirements. cadi .
metering high
risk take]
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Basin
Compliance

Basin Compliance Compact action
Compact description

action #

Each Basin State will report annually on
progress with the implementation plan, including
the relative proportion of take via AS4747
meters, interim verified meters, unverified
meters, and unmetered take

Action 3.7

Due date

Annually
commencing 30
Sept 2019

Commentary on progress to date

Reporting for 2018 is not required

Assessment of %

complete (for
activities in
progress)

Reporting not
required

Australian Government and Basin States will
work with other jurisdictions, testing
laboratories, meter manufacturers and industry
to set a timetable for delivering a
comprehensive range of pattern approved
meters.

Action 3.8

31 December
2018

In progress

NSW and Queensland will publish their
respective programs for improved measurement
of floodplain harvesting and overland flow
harvesting.

Action 3.9

30 June 2019

In progress

To provide public assurance over the quality
and coverage of water information for
compliance and enforcement, including from
hydrometric networks and hydrologic models,
each Basin State will take the following actions
having regard to the MDBA water information
guidelines:

(i) publish a review of its water information
requirements to identify any gaps

(i) publish a water information improvement
program for addressing priority issues including
maintenance backlogs.

Action 3.10

30 June 2019

In progress

Each Basin State will report annually on their
progress against their water information

Action 3.11 improvement program.

Annually
commencing 30
Sept 2019

Reporting for 2018 is not required

Reporting not
required

Each Basin State will conduct and publish a
review every five years of their water
information systems.

Action 3.12

Every five years
commencing as
per state
programs

Reporting for 2018 is not required

Reporting not
required
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Table29Queens | and’ s

Basin
Compliance

Compliance

Basin Compliance Compact action

Compact

Sel f

Report on their finalisi

ng

water

Assessment of %
complete (for

resource

Compact description Due date Commentary on progress to date e T
action # progress)
Each Basin State will submit individual WRPs To enable
Action 4.1 for Commonwealth accreditation in accordance | accreditation of I Droaress
) with the agreed timeline published by the all WRPs by 30 prog
MDBA. Jun 2019
Action 4.2 V\(h(_ere necessary Ba}sm States and the MDBA 30 June 2019 In progress
will increase resourcing for WRP development.
The MDBA will publish quarterly reports on the .
Action 4.3 progress of Basin States and the MDBA with Commenced Feb MDBA action - no reporting required Repqrtlng not
S 2018 required
WRP accreditation.
Table30OQueens!|l and’s Compliance Compact Sel f oRemgawatercoomittbente i r protecting and managing of
Basin Assessment of %
CoEl Basin Compliance Compact action description Due date Commentary on progress to date com_pl_e_te (_for
Compact activities in
action # progress)
Each Basin State will implement measures (referred to as
6prerequisite policy measure
Action 5.1 enwronmeptal water to dell_ver Basin Plan gnwronmental 30 June 2019 Not applicable to Queensland.
outcomes in accordance with agreed, published
implementation plans. These will be incorporated into Basin
Plan WRPs where appropriate.
In the unregulated systems of the northern Basin, the
Queensland government will revise their Basin Plan WRPs to
Action 5.2 include more effective policies for the protection of 30 June 2019 In progress
environmental water to deliver Basin Plan environmental
outcomes, particularly in the Lower Balonne.
Murray-Darling Basiiuthority Murray—Darling Basin Compliance C@8npact
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Basin
Compliance

Compact
action #

Action 5.3

Basin Compliance Compact action description

In the unregulated systems of the northern Basin, including
the Barwon-Darling River and relevant unregulated
tributaries, the New South Wales government will trial interim
and develop enduring solutions for the better protection and
management of environmental water, including held
environmental water when left in-stream, to deliver Basin
Plan environmental outcomes. Where appropriate, these
policies will be implemented through amendments to NSW
water sharing plans and incorporated into Basin Plan WRPs
as part of the accreditation process.

Due date

30 June 2019

Commentary on progress to date

NSW action - no reporting required

Assessment of %
complete (for
activities in
progress)

Reporting not
required

Action 5.4

The MDBA will publish and maintain a register of Basin State
measures to better protect environmental water.

30 June 2018

MDBA action - no reporting required

Reporting not
required
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Queens!| and’ s

Wo r

Kk Program

Table3lQueens | and’ s paa el Repoat onctheir tmsparency and accountability Work Program commitments.

Work
program
action #

Work Program Action Description

Due date

Commentary on progress to date

Commi

Assessment of

% complete (for
activities in
progress)

The Queensland Government Response and the Rural Water Management | Commenced
QLD 1.1 Program demonstrpates Queenslangés ¢ at June 2018 Completed
The Queensland Government has established a Water Markets and Supply
Division within DNRME to improve the transparency of water management, Commenced
QLD 1.2 allocation and use. The new Division will provide greater separation at Mav 2018 Completed
between operational and compliance responsibilities within DNRME and Y
provide a regulatory framework assurance role.
DNRME released a trial version of its new water dashboard for two water Commenced
QLD 1.3 management areas to provide water users with information on their at March Completed
entitlements, water availability and their usage. 2018
Aspartofdeliver i ng the Queensland Governm
QLD 1.4 develc_)p and implement a formalised management framework and Dec-18 In progress
associated governance arrangements for its rural water management water
business. This framework will include assurance and audit processes.
DNRME will also release an online tool to help the community identify
QLD 1.5 available water throughout Queensland. Dec-18 In progress
OLD 1.6 DNRME will consider the need for investment in water information and Commenced In progress
’ accounting systems once it has completed its review of its existing systems. | i June 2019
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Table32Qu e e n s ComplightesCompact Self Report on tlegimpliance and enforecement framewadvork Program commitments.

Assessment of
% complete (for
activities in
progress)

Work

program Work Program Action Description Due date Commentary on progress to date
action #

The Queensland Government will review existing legislation and policies
and identify enhancements in relation to its water compliance arrangements.
DNRME will build on existing systems and processes to deliver a robust
approach to water plan implementation and compliance that is consistent
QLD 2.2 with other natural resource operational activities undertaken by DNRME. Ongoing In progress
This will include finalising compliance policies, procedures and guidelines to
support compliance activity.

The Queensland Government will publish an annual review of water

QLD 2.3 regulatory activities, governance and achievements and set regulatory
strategies for the coming business year.

QLD 2.1 Jul-18 In progress

Commencing

-mid 2019 In progress

Table33Qu e e n s ComplightesCompact Self Report on theétering and measuremerwork Program commitments.

Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date e
: activities in
action #
progress)

DNRME already has a metering policy which is consistent with AS4747. .
QLD 3.1 DNRME will focus resources on implementing this policy in high risk areas. Ongoing Completed
DNRMEOG6s Water Monitoring Network 1is
QLD 3.2 widely recognised as best practice. Annual reviews will continue to assess Ongoing Completed
the adequacy and scope of the network and innovation opportunities.
DNRME is currently undertaking a state-wide review and audit of
N : Commenced
QLD 3.3 Queensl anddés hydrometric net w-baséd an .t March I Droaress
' program to implement correct i ontorimgc t prog
X 2018
networks are fit-for-purpose
Based on the pressure on the water resource in each catchment, DNRME
QLD 3.4 vylll ungiertake a.state-W|de ngk assessment of its water measurement Oct-18 In progress
(including metering) and monitoring activities. Future compliance and
metering activities will focus on highest priorities identified.
In future, water plans will consider on a risk basis appropriate metering and Ongoing 1
QLD 3.5 measurement priorities as they are developed or updated. whole of QId Completed
DNRME, as the lead agency with responsibility for water measurement and
metering, will review its metering policy and where necessary, provide )
QLD 3.6 recommendations to government for improved measurement and metering Feb-19 In progress
arrangements.
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Work
program
action #

QLD 3.7

Work Program Action Description

DNRME will review its existing metering policy to ensure it delivers a
comprehensive validation, maintenance and assurance regime, consistent
with Australian Standard 4747.

Due date

Feb-19

Commentary on progress to date

In progress

Assessment of
% complete (for

activities in

progress)

QLD 3.8

DNRME will require Resource Operations Licence (ROL) holders to provide
an independent report on the condition and quality of the Hydrometric
monitoring networks.

Dec-19

In progress

QLD 3.9

The draft Border Rivers and Moonie Water Plan proposes that large volume
overland flow water take is measured in high priority areas. Note that the
existing Water Plan (Condamine-Balonne) Water Plan currently regulates
overland flow take in the Lower Balonne near St George.

Jun-20

In progress

Table34Qu e e

Work

program
action #

QLD 4.1

n s ComplihtesCompact Self Report on thedter resource plaWork Program commitments.

Work Program Action Description

Queensland has continually committed to and has been delivering its Basin
plan commitments in full and on time. Queensland has delivered an
accredited water resources plan.

Due date

Ongoing

Commentary on progress to date

In progress

Assessment of
% complete (for
activities in

progress)

QLD 4.2

In April 2018, Anthony Lynham Minister for Natural Resources, Mines and
Energy released the draft water plans for the Condamine-Balonne and
Border Rivers and Moonie catchments.

See Qld 4.3

See QId 4.3

QLD 4.3

Queensland is on track in meet its commitments to enable the
Commonwealth to accredit these remaining water plans by 30 June 2019.

In progress
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Table35Q u e e n s CompliahtesCompact Self Report on thewtection and management of environmental watétork Program commitments.

Work

program
action #

QLD 5.1

Work Program Action Description

Queensland catchment MDB water plans already
provide protection and management mechanisms for
environmental water held by the Commonwealth.
There are also provisions to enable the
Commonwealth to relocate its purchased entitlements
to enable active management.

Due date

Ongoing

Commentary on progress to date

Assessment of % complete (for

activities in progress)

QLD 5.2

Queensl andb6s existing wat
protection and management of environmental water.
The Condamine Balonne Water Plan reflects the
specific management strategies and address high
risks in the Lower Balonne.

Ongoing

QLD 5.3

The draft Queensland MDB plans released for
community consultation in April 2018 further expand
and deliver on the protection of environmental flows.

See QId 4.3
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{ ! KaraycDarlingBasin Compliance Compact Report

Sout h

Table36Sout h

Basin
Compliance

Compact
action #

Action 1.1

Basin Compliance Compact action
description

Each Basin State and the MDBA will review
their internal governance arrangements for non-
urban water management to ensure a strong
culture of compliance
Review outcomes may include publishing a
statement of obligations, Ministerial letters of
expectations or similar (including an expectation
of regulatory best practice; a regulatory policy
that is endorsed by the highest responsible
body), compliance metrics as a performance
indicator for executive staff and ethics training
for compliance staff.

Due date

31 December
2018

A CampactaComnatments

A Campliarecé Gompact Self Report on transparency and accountability commtstme

Commentary on progress to date

SeeSA 11

Assessment of %

complete (for
activities in
progress)

100%

Action 1.2 (a)

Each Basin State will publish a reporting
framework for identified significant water
management decisions involving discretion (e.g.
the granting of exemptions to water take rules
and retrospective approvals for unlicensed
illegal works) and commence reporting in
accordance with this framework. Decisions
made should be published in an easy to access,
searchable format (e.g. on a register) and in a
timely manner as per timeframes in reporting
frameworks.

30 September
2018

See SA 1.2

Reporting not
required
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Basin Assessment of %
Compliance Basin Compliance Compact action

complete (for
Compact description activities in
action # progress)
Each Basin State will publish a work program to
improve the transparency of information about
water take under entitlements, to be
implemented no later than 2025, that
addresses:

Due date Commentary on progress to date

i. Real-time information on flows, extractions
and related rules in unregulated river systems.
ii. Location of take (e.g. pumps, bores or
meters) and levels of take in all surface and
Action 1.2 (b) groundwater systems. 30 June 2019 See SA 1.2
iii. Changes to water registers to ensure that
information about water entitlements and trades
can be easily accessed by the public.

The work program should be rolled out
progressively, with a priority on high risk areas,
it should respect relevant privacy laws, and
include any exemptions made by the state
should be supported by justification published
on the website of the relevant state agency.
Publicly report on compliance and enforcement
actions by location including the timeliness with

Action 1.2 (c) Annually, starting

which allegations are addressed. 30 Sept 2018
The Australian Government will scope out with
Action 1.3 Basin States a_proposa_ll fora Bas!n-W|de . 30 September See SA 1.3 Repc_)rtmg not
system to provide publicly accessible, real time 2018 required
advice on environmental watering.
The Australian Government and Basin States
will review joint gove
arrangements in the Basin. This review will take . .
Action 1.4 account of the governance recommendations in g(l)ll?gecember Sgtr;izlprowded comments on the draft Collaboration 100%

the MDB Compliance Review, and will seek to
improve the efficiency and effectiveness of
current arrangements.
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Table37Sout h

Basin
Compliance

Compact
action #

Australia’s Compliance

Basin Compliance Compact action
description

Compact

Due date

Self Report on compliance and

enf orcement

Assessment of %

Commentary on progress to date

complete (for
activities in

Action 2.1

Each Basin State and the MDBA will publish a

revised compliance framework addressing the

requirements of recommendation 6 of the MDB
Compliance Review.

31 December
2018

progress)

SeeSA 21 100%

Action 2.2

Basin States and the MDBA will establish a
network of water compliance practitioners, co-
ordinated by the MDBA, to promote best
practice and innovation in water compliance.
Initial topics will include training and certification
for water compliance officers, development of
compliance standards, and collaboration on the
use of new technology in compliance (including
remote sensing).

30 September
2018

SA will attend, present and facilitate field trip for the
inaugural meeting of the AELERT network of compliance
practitioners (Community of Practice to be held in
November 2018).

Reporting not
required

Action 2.3

MDBA and Basin States will develop protocols
inrelatont o MDBAG6s Basin PI
and enforcement actions with a view to ensuring
effective, transparent and efficient outcomes on
water theft. Protocols will:

a) cover how allegations of non-compliance by
individual entitlement holders will be
coordinated in each jurisdiction.

b) explain arrangements both before and after
accreditation of WRPs.

c) be published on the MDBA website.

31 December
2018

SA has provided comments on the draft Collaboration

0,
protocol 50%
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Table38SouthAus r al i a’s Compliance Compact Self Report on metering and measurement commitment

Basin Assessment of %
Compliance Basin Compliance Compact action complete (for
Compact description activities in
action # progress)

Due date Commentary on progress to date

Each Basin State will publish a metering policy
Action 3.1 and implementation plan addressing 3.2-3.6 géltéecember See SA3.1
below.

Meter accuracy:

(i) All new and replacement meters must comply
with AS4747 including pattern approval and
verification, by no later than June 2025.

(i) Commencing immediately, and until June
2025:

a. All new and replacement meters to comply
with AS4747 where available.

b. Where an AS4747 compliant meter is not
available the use of an interim meter that has
Action 3.2 beenveri fied with a manu
accuracy to within +/- 5% is acceptable.

(iif) When an existing meter no longer meets +/-
5% accuracy in the field it must be repaired and
validated so that it is accurate to within +/- 5% in
the field, or replaced (see 3.2(i)).

(iv) All meters to be periodically validated
consistent with the requirements of AS4747.

(v) Any exemptions to 3.2(i) to 3.2(iv) made by
the state to be supported by a justification
published on the relevant state agency website.

31 December

2018 See SA3.1t03.10
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Basin
Compliance
Compact
action #

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of %

complete (for
activities in

Action 3.3

Meter coverage:

(i) All take via water entitlements to be metered
by June 2025, and a plan for achieving this.

(i) Any exemptions to 3.3(i) made by the state
to be supported by a justification, such as
regulatory impact statement, published on the
relevant state agency website.

(iii) The basis upon which meter thresholds
have been set.

(iv) Basin States and the MDBA will agree
guidelines for reviewing metering thresholds by
30 June 2019.

(v) Once finalised, Basin States agree to have
regards to the guidelines when reviewing meter
thresholds.

31 December
2018

See SA 3.1

progress)

Action 3.4

Transmission of data:

(i) A program to progressively automate the
reporting of water take, regardless of how that is
measured, no later than 2025.

(i) Any exemptions to 3.4(i) made by the state
to be supported by a justification published on
the relevant state agency website.

31 December
2018

See SA 3.4

Action 3.5

The highest risk take, including large users in
the Barwon-Darling, to be accurately metered
by December 2019 and will publish what
constitutes highest risk in their metering
policies. High risk take should also be
telemetered by December 2019 with any
exemptions published.

31 December
2018

See SA 3.1

Action 3.6

A timetable for the installation of new meters
and telemetry, and auditing and maintenance of
the metering fleet to meet the above
requirements.

31 December
2018

See SA 3.1t03.10

Action 3.7

Each Basin State will report annually on
progress with the implementation plan, including
the relative proportion of take via AS4747
meters, interim verified meters, unverified
meters, and unmetered take

Annually
commencing 30
Sept 2019

Reporting for 2018 not required.

Reporting not
required
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Basin
Compliance

Compact
action #

Action 3.8

Basin Compliance Compact action
description

Australian Government and Basin States will
work with other jurisdictions, testing
laboratories, meter manufacturers and industry
to set a timetable for delivering a
comprehensive range of pattern approved
meters.

Due date

31 December
2018

Commentary on progress to date

SA is contributing with the MDBA and other jurisdictions

to review the National Metering Framework.

Assessment of %
complete (for
activities in
progress)

Action 3.9

NSW and Queensland will publish their
respective programs for improved measurement
of floodplain harvesting and overland flow
harvesting.

30 June 2019

Action for NSW & QLD - reporting not required

Reporting not
required

Action 3.10

To provide public assurance over the quality
and coverage of water information for
compliance and enforcement, including from
hydrometric networks and hydrologic models,
each Basin State will take the following actions
having regard to the MDBA water information
guidelines:

(i) publish a review of its water information
requirements to identify any gaps

(i) publish a water information improvement
program for addressing priority issues including
maintenance backlogs.

30 June 2019

See SA 3.10

Action 3.11

Each Basin State will report annually on their
progress against their water information
improvement program.

Annually
commencing 30
Sept 2019

Reporting for 2018 not required.

Reporting not
required

Action 3.12

Each Basin State will conduct and publish a
review every five years of their water
information systems.

Every five years
commencing as
per state
programs

Reporting for 2018 not required.

Reporting not
required

Murray-Darling Basifuthority

Murray—Darling

Basin

Compliance CdO8pact

I nte



Table39SouthAust al i a’ s Compl i ance Compact Self Report on their finalising water resource plan

Basin Assessment of %
Compliance Basin Compllancg C_ompact action Due date Commentary on progress to date com_pl_e_te (_for
Compact description activities in
action # progress)

Each Basin State will submit individual WRPs To enable
Action 4.1 for Commonwealth accreditation in accordance | accreditation of See SA 4.1
) with the agreed timeline published by the all WRPs by 30 )
MDBA. Jun 2019
Action 4.2 Where necessary Basin States and the MDBA 30 June 2019 See SA 4.1

will increase resourcing for WRP development.
The MDBA will publish quarterly reports on the
Action 4.3 progress of Basin States and the MDBA with
WRP accreditation.

Commenced Feb . . . Reporting not
2018 MDBA action - reporting not required required
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Table4d0OSout h Australia’'s Compliance Compact Self Report on their protecting and managing

Basin Assessment of %
CRufpIEEE Basin Compliance Compact action description Due date Commentary on progress to date com_pl_e_te (_for
Compact activities in
action # progress)
Each Basin State will implement measures (referred to as
6prerequisite policy measure

environmental water to deliver Basin Plan environmental
outcomes in accordance with agreed, published
implementation plans. These will be incorporated into Basin
Plan WRPs where appropriate.

In the unregulated systems of the northern Basin, the
Queensland government will revise their Basin Plan WRPs to
Action 5.2 include more effective policies for the protection of 30 June 2019 QId action - reporting not required
environmental water to deliver Basin Plan environmental
outcomes, particularly in the Lower Balonne.

In the unregulated systems of the northern Basin, including
the Barwon-Darling River and relevant unregulated
tributaries, the New South Wales government will trial interim
and develop enduring solutions for the better protection and
management of environmental water, including held
environmental water when left in-stream, to deliver Basin
Plan environmental outcomes. Where appropriate, these
policies will be implemented through amendments to NSW
water sharing plans and incorporated into Basin Plan WRPs
as part of the accreditation process.

The MDBA will publish and maintain a register of Basin State
measures to better protect environmental water.

Action 5.1 30 June 2019 See SA4.1

Reporting not
required

Reporting not

Action 5.3 ;
required

30 June 2019 NSW action - reporting not required

Reporting not

Action 5.4 ;
required

30 June 2018 MDBA action - reporting not required
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Sout h A Werk Rragriam @ommitments

Table4lSout h Australia’s Compliance Compact ySMtkProgReenganmitmemdsn t heir transparency and account

Assessment
Work of %

program Work Program Action Description Due date Commentary on progress to date complete (for
action # activities in
progress)

Department of Environment and Water (DEW)

has established a comprehensive compliance Completed
framework as detailed in the MDBA and Reporting not
SAl1 independent panel reviews. Through publication | Completed Water Compliance Reporting - porting
. . ) ) . required
of compliance Web pages and annual public http://www.environment.sa.gov.au/managing-natural-
reporting, DEW demonstrates and leads a strong resources/compliance/water-compliance/water-compliance-reporting

compliance culture in South Australia.

Completed

DEW has clearly documented delegated powers
at the position level for each section of the NRM
Act, which are maintained centrally. In addition,
all breaches under the NRM Act have been
documented with an extensive list of compliance
actions for each. A framework has also been

SA 1.2 developed which includes consideration of Completed
discretionary factors to guide which action is
selected. Furthermore, a series of compliance
escalation pathways have been documented for
a number of breaches. Collectively, these
documents clearly define decision making
processes and assigned responsibilities.

The following web page includes DEW's Targeted Water Compliance
Monitoring Framework and Water Compliance Escalation Pathway:
https://www.environment.sa.gov.au/topics/compliance/our-compliance-

strategy

Internal procedures and tools provide further detail and direction to staff, | Reporting not
including a list of all breaches under the Natural Resources required
Management Act 2004 (SA) and colour coded compliance options which
link to the discretionary factors in the Water Compliance Escalation
Pathway.

Water Compliance Reporting -
http://www.environment.sa.gov.au/managing-natural-
resources/compliance/water-compliance/water-compliance-reporting

Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cdlfpact I nte


http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
https://www.environment.sa.gov.au/topics/compliance/our-compliance-strategy
https://www.environment.sa.gov.au/topics/compliance/our-compliance-strategy
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting

Work
program
action #

SA13

Work Program Action Description

South Australia has undertaken a number of
actions which demonstrate a commitment to
transparency, including but not limited to:

A Annual public compliae
A Explanatory informati
throughout table);

A Publ i eofdcarices bhra permits; and

A Accessible/live tool g
DEW has a Report an offence web page and all
pages of the Department
option for members of the public to provide
general feedback or raise concerns. All water
compliance concerns are investigated and
actioned where appropriate. The Department
works directly with licence holders/alleged
offenders on compliance issues and specific

Due date

Completed

Commentary on progress to date

Completed

Public database Water Licence & Permit Register can be found here:
https://www.waterconnect.sa.gov.au/Systems/WLPR/Pages/Default.aspx

The Water Connect website also features water trade data, processing
times for MDB water trades and information on the water theft risk
category for each of the prescribed water resources in South Australia.

DEW publishes media releases on its website here:
https://www.environment.sa.gov.au/news-hub/news/media-
releases?dlv._Homepage%20Full%20News%20Listing=(pageindex=11)

Assessment
of %
complete (for
activities in
progress)

Reporting not

compliance action and the name of offending (Water compliance example on page 11 dated 24 November 2017). required
parties are publicly released when a successful
prosecution has been made. The Department Where applicable, DEW may advertise in industry newsletters. For
also publishes annual statistics on compliance example: https://www.aelert.net/article/view/239
action undertaken. Feedback/concerns are also Water Compliance Reporting -
considered in annual compliance planning. http://www.environment.sa.gov.au/managing-natural-
To ensure that SA remains self-reflective, resources/compliance/water-compliance/water-compliance-reporting
transparent and accountable in its compliance
actions, DEW recently (end of 2017) undertook a DEW report a Breach page -
Water Compliance Review which was http://www.environment.sa.gov.au/managing-natural-
independently audited. This internal review resources/compliance/report-an-offence
process (with potential external audit) and report
will be undertaken by South Australia on an
annual basis with findings reported to the
Minister.
Murray-Darling Basiiuthority Murray—Darling Basin Compliance CdlBpact
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https://www.waterconnect.sa.gov.au/Systems/WLPR/Pages/Default.aspx
https://www.environment.sa.gov.au/news-hub/news/media-releases?dlv_Homepage%20Full%20News%20Listing=(pageindex=11
https://www.environment.sa.gov.au/news-hub/news/media-releases?dlv_Homepage%20Full%20News%20Listing=(pageindex=11
https://www.aelert.net/article/view/239
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/report-an-offence
http://www.environment.sa.gov.au/managing-natural-resources/compliance/report-an-offence

Assessment
Work of %

program Work Program Action Description Due date Commentary on progress to date complete (for
action # activities in
progress)

All water compliance functions are within DEW
(with support from the
within the Attorney Ger
Whilst all water compliance functions are within
DEW, there is an appropriate separation and
stability of functions for appropriate governance.
The majority of compliance issues are dealt with
and resolved within the Water Licensing Branch.
Complex, protracted and/or high level

compliance issues are referred by the
programme to the Depart
for formal investigation and prosecution where
appropriate. In addition, the Prosecutions

SAl4 Steering Committee (PSC) has been established | Completed Completed
within DEW to assist the Chief Executive in
making routine prosecution/enforcement
determinations related to alleged breaches of
legislation administered by DEW.

The PSC includes representation from the Water
Licensing Branch, Compliance Unit and Crown
Solicitorbos Office. The
consistent and transparent recommendations to
the Chief Executive and the Minister on whether
to prosecute an alleged offender(s) and to make
decisions throughout court proceedings on
prosecution and civil enforcement proceedings
referred to the Crown §

Reporting not
required

Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cdmhpact | nte
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Work
program
action #

Work Program Action Description

Under the National Framework for Compliance and
Enforcement (NFCE) South Australia made a

commitment to undertake on-ground water compliance
monitoring that is risk based, focussing closely on water
theftfrom t he Stateds water res
categorised at the highest level of risk. The Department

Due date

A Campliarecé Gompact Self Report on tleempliance and enforecement framewoWork Program commitments.

Commentary on progress to date

Completed

Please provide links and any relevant documentation e.g.
information or materials outlining DEWSs risk based compliance
monitoring and categorisation, metering strategy and
implementation plan.

The following web page includes DEW's Targeted Water
Compliance Monitoring Framework and Water Compliance
Escalation Pathway:
https://www.environment.sa.gov.au/topics/compliance/our-
compliance-strategy

Internal procedures and tools provide further detail and direction
to staff, including a list of all breaches under the Natural

Assessment
of %
complete
(for
activities in
progress)

Reporting not

SA2.1 for Environment and Water (DEW) undertakes an annual | Completed :
review of water theft risk categories and published this Resou_rces Management AFt 2004 (SA.‘) and_ colour coded. required
resulting data by updating an interactive map on the compliance options which |.Ink to the discretionary factors in the
. o Water Compliance Escalation Pathway.
60WaterConnect 6 Web page an
strategy is also rlsk.-based' whgre a!l sources are 'rqulred Annual public compliance reporting is here:
to metered except in low-risk situations as identified in https://www.environment.sa.gov.au/topics/compliance/water-
the relevant meter implementation plan. xm - P

compliance/water-compliance-reporting
Meter Implementation Plans are here:
https://www.environment.sa.gov.au/topics/water/water-licences-
and-permits/western-mount-lofty-ranges-water-licensing-
changes/metering-water-use
WaterConnect webpage -
https://www.waterconnect.sa.gov.au/Pages/Home.aspx
Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cdlfpact
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https://www.environment.sa.gov.au/topics/compliance/our-compliance-strategy
https://www.environment.sa.gov.au/topics/compliance/our-compliance-strategy
https://www.environment.sa.gov.au/topics/compliance/water-compliance/water-compliance-reporting
https://www.environment.sa.gov.au/topics/compliance/water-compliance/water-compliance-reporting
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
https://www.waterconnect.sa.gov.au/Pages/Home.aspx

Work

program
action #

Work Program Action Description

Under the NFCE, DEW implemented and continues to
undertake annual compliance planning with consideration
of water theft risk categories to determine audit priorities.

Due date

Commentary on progress to date

Completed

Water Compliance Reporting -

Assessment
of %
complete
(for
activities in
progress)

Reporting not

SA 2.2 The targeted compliance monitoring programmes and Completed htto: ) . -
: ttp://www.environment.sa.gov.au/managing-natural- required
results are published on t resources/compliance/water-compliance/water-compliance-
compliance reportingd Web page -
each water use year. feporting
Completed
Under the NFCE, DEW developed Water Compliance The following web page includes DEW's Targeted Water
Escalation Pathway Guidelines and associated resources Compliance Monitoring Framework and Water Compliance
which outline water related breaches and the applicable Escalation Pathway:
compliance options for each breach. The guidelines Published by | https://www.environment.sa.gov.au/topics/compliance/our- .
SA23 rovide a consistent framework for choosing compliance | 30 June compliance-strate ReP‘.’”‘”g not
pro . . g comp p ay required
actions through consideration of a set of discretionary 2018
factors and documented decision pathways. Whilst Internal procedures and tools provide further detail and direction
completed and in use, these guidelines have not been to staff, including a list of all breaches under the Natural
published. Resources Management Act 2004 (SA) and colour coded
compliance options which link to the discretionary factors in the
Water Compliance Escalation Pathway.
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http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
https://www.environment.sa.gov.au/topics/compliance/our-compliance-strategy
https://www.environment.sa.gov.au/topics/compliance/our-compliance-strategy

Work
program
action #

Work Program Action Description

Water licence customers are advised of the mandatory
protocol to follow in the event of meter failure (immediate
notification to Department) through a condition of water
licence. In addition the South Australian Licensed Water

Due date

Commentary on progress to date

Completed

Please provide links and any other relevant documentation e.g.
the mandatory meter failure protocol and/or guidance on the
process.

Links provided below cover these.

DEW metering water use web page

Assessment
of %
complete

(for
activities in
progress)

Use Meter Specifications, http://www.environment.sa.gov.au/managing-natural-
SA2.4 water use 6 Wekrspdde h oue g O i Completed resou_rces/water-use/water-planninq/water-l_icenc_es-and- Repc_)rting not
’ prior to any works on a meter and that certain details are permits/western-mount-lofty-ranges-water-licensing- required
provided to the Department within 14 days of a repair, changes/metering-water-use
relocation or replacement of a meter. An online Water
Meter Notification Form is available to all customers on SA licenced water use meter specifications
DEW6s 6Water meter notifica http://www.environment.sa.gov.au/files/sharedassets/public/water
assist them to complete these requirements. [sa-licensed-water-use-meter-specification.pdf
DEW water meter verification web page
http://www.environment.sa.gov.au/managing-natural-
resources/water-resources/planning/water-licences-and-
permits/water-meter-notification
DEW reviews the penalties for excess and unauthorised Completed
take of water on an annual bases. Penalty rates are
published in the South Australian vaernment Gazette DEW fees charges and penalties web page -
gﬁg?;lrl‘);bm;’e;?\%gxﬁ?em/ ;23 lggr:ssfrrvziron. In http://www.environment.sa.gov.au/topics/water/water-markets- .
SA 25 addition, DEW publishes pe]| Completed and-tradelfees-and-charges Reporting not
charges and penaltieso Web Water Compliance Reporting - requred
reminded of their water entitlement obligations, including http://Awww.environment.sa.qov.au/manading-natural-
the obligation to ensure that they do not take water in - - - ST :
excess of their allocation resources/compllancelwater-compllancelwater-compllance-
reportingbé Web page. reporting
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http://www.environment.sa.gov.au/managing-natural-resources/water-use/water-planning/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
http://www.environment.sa.gov.au/managing-natural-resources/water-use/water-planning/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
http://www.environment.sa.gov.au/managing-natural-resources/water-use/water-planning/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
http://www.environment.sa.gov.au/managing-natural-resources/water-use/water-planning/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
http://www.environment.sa.gov.au/files/sharedassets/public/water/sa-licensed-water-use-meter-specification.pdf
http://www.environment.sa.gov.au/files/sharedassets/public/water/sa-licensed-water-use-meter-specification.pdf
http://www.environment.sa.gov.au/managing-natural-resources/water-resources/planning/water-licences-and-permits/water-meter-notification
http://www.environment.sa.gov.au/managing-natural-resources/water-resources/planning/water-licences-and-permits/water-meter-notification
http://www.environment.sa.gov.au/managing-natural-resources/water-resources/planning/water-licences-and-permits/water-meter-notification
http://www.environment.sa.gov.au/topics/water/water-markets-and-trade/fees-and-charges
http://www.environment.sa.gov.au/topics/water/water-markets-and-trade/fees-and-charges
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting

Work
program
action #

SA 2.6

Work Program Action Description

DEW publishes data on compliance actions undertaken
in the previous vy e arcomplianta a
reportingd Web page, inclu
investigations underway, prosecutions underway and
successfully completed. In addition, the Department
issues a media release where a successful prosecution
has been made and details of prosecutions are publically
available on the Courtds w
This data does not currently make reference to the
timeliness of addressing allegations, nor is all data
presented on a resource scale. These amendments will
be considered in future reports. Notwithstanding this, the
Compliance Unit of DEW tracks progress of cases
(prosecutions) and provides regular updates on how
cases are progressing through the Prosecutions Steering
Committee. Whilst the statute of limitations is considered
for all offences, the Compliance Unit has a target of 180
days (self-imposed) to resolve cases. This target is less
than the statute of limitations.

Due date

Completed
(next update
due October
2018)

Commentary on progress to date

Completed

Water Compliance Reporting -
http://www.environment.sa.gov.au/managing-natural-
resources/compliance/water-compliance/water-compliance-

reporting

Assessment
of %
complete

(for
activities in
progress)

Reporting not
required
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http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/water-compliance-reporting

Assessment

Work gk
program Work Program Action Description Due date Commentary on progress to date cor(r;glrete
clellefe activities in

progress)
DEW6s Compl i anc apoditioritittedi nc |
Coordinator, Authorised Officer Training and
Governance. This position conducts and monitors the
training requirements of all compliance staff across DEW. Completed
All compliance staff have access to documents (such as
procedures and guidelines) and tools which enable them The following compliance training specific to water is offered
to effectively undertake their roles and are notified of any through the Compliance Unit:
relevant changes to these documents, often represented A General Regul atorsys)Training
on working groups developed to review and implement A NRM Aut hori sed]i Witdr (2 dags), includes k s
changes. The following compliance training specific to interpreting legislation as well as exhibit management and
water is offered through the Compliance Unit: reporting of offences; Reporting not
SA 2.7 A General Regul ators Tr ai n| Completed A Expiati on & Trairhg/fefeesher 8Verkshop ¢ 1 Pe dg
A NRM Authori sedi\Odte @dags), w day); require
includes interpreting legislation as well as exhibit A Gathering Inforews(lidayypjand hr ou g
management and reporting of offences; A Assessment Co mixpidtienmard eote@ekifigi ¢ e
A Expi at i onActd Trairng/fefeeshere s refresher course (1 day)
Workshop ( 1 day); All compliance staff within the Water Licensing Branch of DEW
Gathering Information th have at least completed the training requirements to become
A Assessment Co mixpidtianard eoteO f State Authorised Officers under the NRM Act and are required to
taking refresher course (1 day) operate under a Public Sector code of conduct.
All compliance staff within the Water Licensing Branch of
DEW have at least completed the training requirements
to become State Authorised Officers under the NRM Act.

Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cdl8pact I nte



Work
program
action #

Work Program Action Description

Community education programs, which encourage
voluntary compliance through enhanced understanding,
are included as a consideration in annual compliance
planning (and are considered to be a targeted
compliance monitoring programme) and are advertised
each water use year. Where necessary DEW develops

Due date

Commentary on progress to date

Completed

Another example of a community education campaign:
https://www.environment.sa.gov.au/Home/Full_newsevents_listin
a/News Events Listing/160121-community-drop-in-day

DEW worked with the local Viethamese Farmer's Association to
plan the event in a high risk compliance area where language
barriers are seen as a barrier to compliance. A number of water
licensing fact sheets were translated for the event.

Assessment
of %
complete
(for
activities in
progress)

Reporting not

SA238 fact sheets and information guides which are published Completed required
on DEWO6s website and/ oa pr How to read your meter fact sheet -
customer s. Some recent exa http://www.environment.sa.gov.au/files/sharedassets/public/permi
Your Meterd fact sheet and ts_and_licences/water/how-to-read-your-meter-fact.pdf
and water allocations in the Western Mount Lofty
Rangeso. Guide to water licences and water allocations in the Western
Mount Lofty Ranges -
http://www.environment.sa.gov.aul/files/sharedassets/public/water
/western-mt-lofty-guide-to-water-licences-and-water-allocations-
fact.pdf
Completed
DEW maintains a publically accessible Water Licence The Department is currently exploring opportunities to improve
and Permit Register of information in relation to water data quality and accessibility on its register with stakeholders. A
rights and their ownership. Additional water account number of discussion papers have been developed and
information is available to water account holders when consultation is occurring with a number of stakeholder groups
submitting a meter reading online. Account balances and with regard to data and functionality needs. Proposed
water usage information is not supplied to third parties as improvements include enhanced online search facilities to ensure | Reporting not
SA 2.9 o ; : . ; . Completed ; ; ; -
it is considered private information and DEW is not that customers can access the information they need to inform required
obligated to provide this information publically by law. In trade and investment decisions. Further information on proposed
addition, South Australia is currently undertaking a improvements can be provided upon request.
project to develop an enhanced water register.
Accessibility to data will be considered through this Water Licence and Permit Register -
development process. https://www.waterconnect.sa.gov.au/Systems/WLPR/Pages/Defa
ult.aspx
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https://www.environment.sa.gov.au/Home/Full_newsevents_listing/News_Events_Listing/160121-community-drop-in-day
https://www.environment.sa.gov.au/Home/Full_newsevents_listing/News_Events_Listing/160121-community-drop-in-day
http://www.environment.sa.gov.au/files/sharedassets/public/permits_and_licences/water/how-to-read-your-meter-fact.pdf
http://www.environment.sa.gov.au/files/sharedassets/public/permits_and_licences/water/how-to-read-your-meter-fact.pdf
http://www.environment.sa.gov.au/files/sharedassets/public/water/western-mt-lofty-guide-to-water-licences-and-water-allocations-fact.pdf
http://www.environment.sa.gov.au/files/sharedassets/public/water/western-mt-lofty-guide-to-water-licences-and-water-allocations-fact.pdf
http://www.environment.sa.gov.au/files/sharedassets/public/water/western-mt-lofty-guide-to-water-licences-and-water-allocations-fact.pdf
https://www.waterconnect.sa.gov.au/Systems/WLPR/Pages/Default.aspx
https://www.waterconnect.sa.gov.au/Systems/WLPR/Pages/Default.aspx

Work
program
action #

Work Program Action Description

Due date

Commentary on progress to date

Assessment
of %
complete

(for
activities in
progress)

A meter is identified by DEW using a unique serial
number, most commonly on the face of the meter. This is Completed
referred to as the meter number which is also featured on
a customerds instrument do The how to read your meter fact sheet includes information on
The Water Licence and Permit Register includes meter serial number-
publically available information on entitiements and http://www.environment.sa.gov.au/files/sharedassets/public/permi
SA 2.10 limited information with regard to source details. Completed ts_and_licences/water/how-to-read-your-meter-fact.pdf Reporting not
) Meter/pump details, such as location, do not feature on required
this public register. South Australia is currently In addition, licence holders can access their meter serial number
undertaking a project to develop an enhanced water through the online Meter Reading Form or on their licence itself."
register. Accessibility to data will be considered through Water Licence and Permit Register -
this development process. A meter is identified by DEW https://www.waterconnect.sa.gov.au/Systems/WLPR/Pages/Defa
using the unique serial number, most commonly located ult.aspx
on the face of the meter.
DEW is currently exploring the potential benefits of In progress
utilising satellite technology (such as the internet of
SA 211 things or virtual water meter technology) to enhance In progress DEW has put forward two separate funding bids to conduct 50%
compliance monitoring programmes as well as gain satellite technology trials in order to enhance its compliance
insight into crop/industry based irrigation practices. programs.
In progress
rpe?/rigal/:g?érr?l(jlcl) \éig[ Irr(]ac?(l)?/(;?ngtr?gi?\gr;g?ﬂisrrgs':'ng Partial cost recovery in place with $1.3 million in water licensing
- . . L . L fee revenue offsetting state appropriation costs and further
Darling Basin water licensing and compliance activities opportunities are being explored to implement cost recove
SA2.12 are currently segmented from other state funding, in a Completed Fpp - ©Ing exp - pier . .
. ! - unding for Murrayi Darling Basin water licensing and compliance
project costing model. This ensures transparency and activities are currently segmented from other state funding, in a
accountability of South Australian Murrayi Darling Basin ) - - ’
responsibilities under state funding. project costing model. This ensures trans.paren_cy and_
accountability of South Australian Murrayi Darling Basin
responsibilities under state funding.
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http://www.environment.sa.gov.au/files/sharedassets/public/permits_and_licences/water/how-to-read-your-meter-fact.pdf
http://www.environment.sa.gov.au/files/sharedassets/public/permits_and_licences/water/how-to-read-your-meter-fact.pdf
https://www.waterconnect.sa.gov.au/Systems/WLPR/Pages/Default.aspx
https://www.waterconnect.sa.gov.au/Systems/WLPR/Pages/Default.aspx

Table4d3Sout h

Work

program
action #

SA3.1

Work Program Action Description

The South Australian Licensed Water Use
Meter Policy (the Meter Policy) requires that
all licensed water use shall be metered. The
Meter Policy further defines that
implementation of the policy will be
sufficiently flexible to recognise on-ground
implementation issues. Meter implementation
plans developed for prescribed resources
may define and document situations where
flexible provisions are to be utilised. Flexibility
applies in limited low risk situations in the
South Australian Murrayi Darling Basin, as
defined in the Meter Implementation Plan for
the River Murray Prescribed Watercourse.
South Australia commits to reviewing its
metering framework to require that AS4747
meters be used where a suitable meter is
available for all new and replacement meters,
to be implemented from 1 July 2019.

Due date

Completed

A Campliarecé GCompact Self Repon theirmetering and measuremeork Program commitments.

Commentary on progress to date

In progress

South Australian Licensed Water Use Meter Policy:

https://www.environment.sa.gov.au/files/sharedassets/public/water/western-

Assessment
of %
complete (for
activities in
progress)

mt-lofty-sa-licensed-water-use-metering-policy-and-specs-fact.pdf

Meter Implementation Plans are here:

https://www.environment.sa.gov.au/topics/water/water-licences-and-

permits/western-mount-lofty-ranges-water-licensing-changes/metering-

water-use

SA 3.2

South Australia commits to reviewing its
metering framework to require that AS4747
meters be used where a suitable meter is
available for all new and replacement meters,
to be implemented from 1 July 2019. It is
hoped that this will help foster demand for
manufacturers to market compliant meters.

In progress

In progress

SA has commenced this body of work with drafting instructions lodged with
the legislative drafters to amend the Natural Resources Management

(Financial Provisions) Regulations 2005.

On track for 30
June 2019

Murray-Darling Basifuthority
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https://www.environment.sa.gov.au/files/sharedassets/public/water/western-mt-lofty-sa-licensed-water-use-metering-policy-and-specs-fact.pdf
https://www.environment.sa.gov.au/files/sharedassets/public/water/western-mt-lofty-sa-licensed-water-use-metering-policy-and-specs-fact.pdf
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use

Work
program
action #

Work Program Action Description Due date

Commentary on progress to date

Assessment
of %
complete (for
activities in
progress)

DEW agrees that all take via water
entitlements must be metereq unless In progress
exempted by government policy and to
publish circumstances V\{herg ameter may South Australian Licensed Water Use Meter Policy:
not be required with justification through a httos- . ) . i
. ) ps://www.environment.sa.gov.au/files/sharedassets/public/water/western
risk or cost benefit assessment. South 30 June mt-lofty-sa-licensed-water-use-metering-policy-and-specs-fact.pdf On track for 30
SA 3.3 Australia does this through publication of 2019 * June 2019
meter implementation plan for each Meter Implementation Plans are here:
prescribed resource. DEW to review httos: . - o e
- . ps://www.environment.sa.gov.au/topics/water/water-licences-and
metering framework by 30 June 2019 with a - - - .
. permits/western-mount-lofty-ranges-water-licensing-changes/metering-
view to all new and replacement meters water-use
installed being AS4747 compliant where a -
suitable meter is available.
In progress
0% -
South Australia is committed to exploring 2018-19 compliance program in high non-compliance risk area in SA to be compliance
SA34 opportunities to mandate telemetry for high In progress | undertaken which will focus on irrigators with a history of non-compliance program to be
risk extractions. (meter tampering) and where a meter has reached the end of its economic complete by
life licence holders may be directed to replace meter with a meter that is 30 June 2019
impervious to interference.
Completed Reporting not
SA 35 As per SA2.4 Completed re F:Jiredg
As perSA24 q
Meter installations in South Australia are
either validated by DEW or by an accredited
validator. An accredited validator is a person
in the private sector who has undertaken the
appropriate training and has been supplied
with validator ID by DEW, allowing them to Completed
sign off on a meter installation. Accordingly, Reporting not
SA 3.6 DEW suggests the wor d|l Completed South Australian Licenced Water Use Meter specification porting
2 . h - . required
agency6 be replaced b http://www.environment.sa.gov.au/files/sharedassets/public/water/sa-
validator. licensed-water-use-meter-specification.pdf
Further, the South Australian Licensed Water
Use Meter Specification requires that all
meters are serviced at least every five years
to ensure they continue to operate within
acceptable accuracy limits.
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https://www.environment.sa.gov.au/files/sharedassets/public/water/western-mt-lofty-sa-licensed-water-use-metering-policy-and-specs-fact.pdf
https://www.environment.sa.gov.au/files/sharedassets/public/water/western-mt-lofty-sa-licensed-water-use-metering-policy-and-specs-fact.pdf
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
https://www.environment.sa.gov.au/topics/water/water-licences-and-permits/western-mount-lofty-ranges-water-licensing-changes/metering-water-use
http://www.environment.sa.gov.au/files/sharedassets/public/water/sa-licensed-water-use-meter-specification.pdf
http://www.environment.sa.gov.au/files/sharedassets/public/water/sa-licensed-water-use-meter-specification.pdf

Work
program
action #

Work Program Action Description

Due date

Commentary on progress to date

Assessment
of %
complete (for
activities in
progress)

Completed .
SA37 As per Action SA 2.10 Completed Sa?q%?rretelgg not
As per Action SA 2.10
In progress
DEW to review South Australian metering 30 June SA has commenced this body of work with drafting instructions lodged with | On track for 30
SA3.8 framework, including a metering improvement | .o the legislative drafters to amend the Natural Resources Management June 2019
plan (Financial Provisions) Regulations 2005.
DEW undertakes both random and targeted
compliance monitoring programmes for the
South Australian River Murray Prescribed
Watercourse. DEW will continue to monitor
compliance through a risk based approach,
which considers water theft risk based on Completed
based on the level of availability and use of
water, current and future demand and the With regard to the project to determine level of unlicensed take, DEW are
impact of unlawful or unauthorised use. seeking to finalise its report as part of a package that will be provided to the
Further information c MDBA early next year. The methodology developed (identifying properties
SA 3.9 6 Rirhbsaks ed water compl i g c with the right to take according to spatial rules) and assigning a particular Reporting not
. s f B ompleted . .y . ;
South Australia is undertaking a project to volume to each parcel has resulted in verifying the current volume assigned | required
determine the level of unlicensed take from in the Water Allocation Plan for the River Murray PWC.
SA6s portion of the R
has oversight over water related development DEW's risk based water compliance web page -
for non-licensed used through the issue of http://www.environment.sa.gov.au/managing-natural-
water affecting activity permits (e.g. for well or resources/compliance/water-compliance/risk-based-water-compliance
dam construction). In addition, DEW has a
groundwater monitoring network across both
prescribed and non-prescribed areas of the
state which monitors the status and trends of
groundwater resources.
Murray-Darling Basifuthority Murray—Darling Basin Compliance

Cd2pact

I nte


http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/risk-based-water-compliance
http://www.environment.sa.gov.au/managing-natural-resources/compliance/water-compliance/risk-based-water-compliance

Assessment

Work of %
program Work Program Action Description Due date Commentary on progress to date complete (for
action # activities in

progress)
DEW is currently undertaking a review and External review completed
business improvement of hydrological
modelling activities. This external review is
expected to be comp[eted by 30 June 2018. 30 June DE W@ s rev iew and busine ss iodefing o vem Reporting not
SA 3.10 DEW are also preparing a stock take of 2018 activities are progressing. An ind required
hydrological models, which includes the approaches by Adelaide University will be completed end-June. DEW are
consideration of future maintenance and also preparing a stocktake of hydrological models, which includes the
improvement requirement, and application consideration of future maintenance and improvement requirements, and
benefits for each model. application to water management in SA for each model.

Tabled4Sout h A Canpliarecé Gompact Self Report on thediter resource plawWork Program commitments.

Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date L
s activities in
action #
progress)
Reporting not

required

South Australia is committed to implementation of the Basin Plan on time

SA4.1 and in full.

In progress In progress
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[/ ¢Murday Darling Basin Compliance Compact Report

Australian C@ompact&dbmmiineents i t or y' s

Table4d5T he Austr al i anCo@gignieCanipactlSelfrReport an transparency and ataality commitments.

Basin Assessment of %
Compliance Basin Compliance Compact action complete (for
Compact action description activities in
# progress)

Each Basin State and the MDBA will review their
internal governance arrangements for non-urban
water management to ensure a strong culture of
compliance that is |ed
outcomes may include publishing a statement of
obligations, Ministerial letters of expectations or 31 December
similar (including an expectation of regulatory 2018
best practice; a regulatory policy that is
endorsed by the highest responsible body),
compliance metrics as a performance indicator
for executive staff and ethics training for
compliance staff.
Each Basin State will publish a reporting
framework for identified significant water
management decisions involving discretion (e.g.
the granting of exemptions to water take rules
and retrospective approvals for unlicensed illegal | 30 September Not applicable to ACT. No discretionary decisions on Reporting not
works) and commence reporting in accordance 2018 exemptions or retrospective approvals required
with this framework. Decisions made should be
published in an easy to access, searchable
format (e.g. on a register) and in a timely manner
as per timeframes in reporting frameworks.

Due date Commentary on progress to date

See 1.1, 1.2 of work program. Water Resources regulated
by independent statutory Authority: with no revenue for the
Authority linked to water use, no operator role in water
delivery. Water resources regulated in same legislative & | 100
compliance framework as other environmental resources,
e.g. waste, mining, land development, air and water
pollution.

Action 1.1

Action 1.2 (a)

Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cd26pact | nte



Basin Assessment of %
Compliance Basin Compliance Compact action

complete (for
Compact action description activities in
# progress)
Each Basin State will publish a work program to
improve the transparency of information about
water take under entitlements, to be
implemented no later than 2025, that addresses:

Due date Commentary on progress to date

Real-time information on flows, extractions and
related rules in unregulated river systems.
ii. Location of take (e.g. Pumps, bores or

meters) and levels of take in all surface and Updates to register in progress to enable easier access to
Action 1.2 (b) groundwater systems. 30 June 2019 Water Access Entitlements and Licences to take Water 90
iii. Changes to water registers to ensure that new site expected to go live 6 November

information about water entitlements and trades
can be easily accessed by the public.

The work program should be rolled out
progressively, with a priority on high risk areas, it
should respect relevant privacy laws, and
include any exemptions made by the state
should be supported by justification published on
the website of the relevant state agency.

Publicly report on compliance and enforcement
actions by location including the timeliness with
which allegations are addressed.

The Australian Government will scope out with
Basin States a proposal for a Basin-wide system | 30 September
to provide publicly accessible, real time advice 2018

on environmental watering.

The Australian Government and Basin States
will review joint gover
arrangements in the Basin. This review will take
Action 1.4 account of the governance recommendations in
the MDB Compliance Review, and will seek to
improve the efficiency and effectiveness of
current arrangements.

Action 1.2 (c) Annually, starting Reporting not

30 Sept 2018 required

Reporting not

Action 1.3 ;
required

State commentary is optional

Reporting not
required

31 December

2018 State commentary is optional
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Table4d6The Austral i an Chapce CompactBealfReporton coypliasice @m enorcement framework commitments.

Basin Assessment of %
Compliance Basin Compllancg C_ompact action Due date Commentary on progress to date com_pl_e_te (_for
Compact description activities in
action # progress)
Each Basin State and the MDBA will publish a
revised compliance framework addressing the 31 December

Action 2.1 see work program 2.1-2.6 100

requirements of recommendation 6 of the MDB 2018
Compliance Review.

Basin States and the MDBA will establish a
network of water compliance practitioners, co-
ordinated by the MDBA, to promote best
practice and innovation in water compliance.
Action 2.2 Initial topics will include training and certification
for water compliance officers, development of
compliance standards, and collaboration on the
use of new technology in compliance (including
remote sensing).

MDBA and Basin States will develop protocols
in relation to MDBAO®Ss
and enforcement actions with a view to ensuring
effective, transparent and efficient outcomes on
water theft. Protocols will:

30 September ACT EPA already invested in AELERT for >15 years (for | Reporting not
2018 second part of paragraph see 1.1) required

31 December

i 2018 i i i
Action 2.3 a) cover how allegations of non-compliance by Collaboration protocol signed and submitted 24/10/2018 100

individual entitlement holders will be
coordinated in each jurisdiction.

b) explain arrangements both before and after
accreditation of WRPs.

c) be published on the MDBA website.
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Tabled7T h e

Basin
Compliance

Compact
action #

Australian

Capital

Basin Compliance Compact action
description

Territory’'s

Due date

Compliance

Compact

Sel f

Commentary on progress to date

Report on

metering

Assessment of %
complete (for

activities in
progress)

Action 3.1

Each Basin State will publish a metering policy
and implementation plan addressing 3.2-3.6
below.

31 December
2018

see work program 3.1 -3.6

Action 3.2

Meter accuracy:

(i) All new and replacement meters must comply
with AS4747 including pattern approval and
verification, by no later than June 2025.

(i) Commencing immediately, and until June
2025:

a. All new and replacement meters to comply
with AS4747 where available.

b. Where an AS4747 compliant meter is not
available the use of an interim meter that has
been verified with a m
accuracy to within +/- 5% is acceptable.

(iif) When an existing meter no longer meets +/-
5% accuracy in the field it must be repaired and
validated so that it is accurate to within +/- 5% in
the field, or replaced (see 3.2(i)).

(iv) All meters to be periodically validated
consistent with the requirements of AS4747.

(v) Any exemptions to 3.2(i) to 3.2(iv) made by
the state to be supported by a justification
published on the relevant state agency website.

31 December
2018

see work program 3.1 -3.7
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Basin
Compliance

Compact
action #

Basin Compliance Compact action
description

Due date

Commentary on progress to date

Assessment of %

complete (for
activities in

Action 3.3

Meter coverage:

(i) All take via water entitlements to be metered
by June 2025, and a plan for achieving this.

(i) Any exemptions to 3.3(i) made by the state
to be supported by a justification, such as
regulatory impact statement, published on the
relevant state agency website.

(iii) The basis upon which meter thresholds
have been set.

(iv) Basin States and the MDBA will agree
guidelines for reviewing metering thresholds by
30 June 2019.

(v) Once finalised, Basin States agree to have
regards to the guidelines when reviewing meter
thresholds.

31 December
2018

progress)

Action 3.4

Transmission of data:

(i) A program to progressively automate the
reporting of water take, regardless of how that is
measured, no later than 2025.

(i) Any exemptions to 3.4(i) made by the state
to be supported by a justification published on
the relevant state agency website.

31 December
2018

will initiate as soon as MDBA provide some idea of the
receptor of the data is

Action 3.5

The highest risk take, including large users in
the Barwon-Darling, to be accurately metered
by December 2019 and will publish what
constitutes highest risk in their metering
policies. High risk take should also be
telemetered by December 2019 with any
exemptions published.

31 December
2018

Highest ACT user is the Water supply utility - is
accurately metered and monitored with telemetry. Sites
available at BOM

Action 3.6

A timetable for the installation of new meters
and telemetry, and auditing and maintenance of
the metering fleet to meet the above
requirements.

31 December
2018

see work program 3.1-3.6

Action 3.7

Each Basin State will report annually on
progress with the implementation plan, including
the relative proportion of take via AS4747
meters, interim verified meters, unverified
meters, and unmetered take

Annually
commencing 30
Sept 2019

Reporting for 2018 not required

Reporting not
required
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Basin
Compliance

Compact
action #

Action 3.8

Basin Compliance Compact action
description

Australian Government and Basin States will
work with other jurisdictions, testing
laboratories, meter manufacturers and industry
to set a timetable for delivering a
comprehensive range of pattern approved
meters.

Due date

31 December
2018

Commentary on progress to date

Assessment of %
complete (for
activities in
progress)

Action 3.9

NSW and Queensland will publish their
respective programs for improved measurement
of floodplain harvesting and overland flow
harvesting.

30 June 2019

Action for NSW & QId - reporting not required

Reporting not
required

Action 3.10

To provide public assurance over the quality
and coverage of water information for
compliance and enforcement, including from
hydrometric networks and hydrologic models,
each Basin State will take the following actions
having regard to the MDBA water information
guidelines:

(i) publish a review of its water information
requirements to identify any gaps

(i) publish a water information improvement
program for addressing priority issues including
maintenance backlogs.

30 June 2019

ACT Government performed review of water monitoring
2015-2017 as part of a Basin Priority Project

Action 3.11

Each Basin State will report annually on their
progress against their water information
improvement program.

Annually
commencing 30
Sept 2019

Reporting for 2018 not required

Reporting not
required

Action 3.12

Each Basin State will conduct and publish a
review every five years of their water
information systems.

Every five years
commencing as
per state
programs

Reporting for 2018 not required

Reporting not
required
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Table48 The Australian Capital Territoy ' s

Basin
Compliance

Compliance

Basin Compliance Compact action

Compact

Sel f

Report on their finali

ing water

Assessment of %
complete (for

Compact description Due date Commentary on progress to date e T
action # progress)
Each Basin State will submit individual WRPs To enable
Action 4.1 for Commonwealth accreditation in accordance accreditation of being performed by separate directorate - not part of EPA
) with the agreed timeline published by the all WRPs by 30 compliance framework
MDBA. Jun 2019
Action 4.2 V\(h(_are necessary Ba}sm States and the MDBA 30 June 2019 being performed by separate directorate - not part of EPA
will increase resourcing for WRP development.
The MDBA will publish quarterly reports on the .
Action 4.3 progress of Basin States and the MDBA with Commenced Feb MDBA action - reporting not required Repqrtlng not
S 2018 required
WRP accreditation.
TabledA9The Australian Capital Territ eirprotesting@odmaraging of eneiror®nentapveaertconnéniefts. Report on t h

Basin
Compliance

Compact
action #

Action 5.1

Basin Compliance Compact action description

Oprerequisite policy

environmental water to deliver Basin Plan environmental
outcomes in accordance with agreed, published
implementation plans. These will be incorporated into Basin

Plan WRPs where appropriate.

Each Basin State will implement measures (referred to as

measur e

Due date

30 June 2019

Commentary on progress to date

ACT Environmental Flow guidelines under
review

Assessment of %
complete (for
activities in
progress)

95

Action 5.2

In the unregulated systems of the northern Basin, the
Queensland government will revise their Basin Plan WRPs to
include more effective policies for the protection of
environmental water to deliver Basin Plan environmental

outcomes, particularly in the Lower Balonne.

30 June 2019

Qld action - reporting not required

Reporting not
required
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Basin Assessment of %
Compliance

complete (for
Compact activities in
action # progress)
In the unregulated systems of the northern Basin, including
the Barwon-Darling River and relevant unregulated
tributaries, the New South Wales government will trial interim
and develop enduring solutions for the better protection and
management of environmental water, including held
environmental water when left in-stream, to deliver Basin
Plan environmental outcomes. Where appropriate, these
policies will be implemented through amendments to NSW
water sharing plans and incorporated into Basin Plan WRPs
as part of the accreditation process.

The MDBA will publish and maintain a register of Basin State
measures to better protect environmental water.

Basin Compliance Compact action description Due date Commentary on progress to date

Reporting not
required

Action 5.3 30 June 2019 NSW action - reporting not required

Reporting not

Action 5.4 ;
required

30 June 2018 MDBA action - reporting not required

Australian CaMork Preglam Canmitmentsor v ' s

Table50T he Austr al i anCo@gigndeCanipactlSelirReport an thgir'transparency and accountability Work Program commitments.

Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date R
g activities in
action #
progress)

The ACT Environment Protection Authority (EPA), encourages strong
culture of compliance that is led from the top, and resides within Access
Canberra which is a consolidated regulatory agency that has a number of
statutory roles that operate independent of bureaucratic influence or
direction; but receive the full support of Access Canberra staff and executive
as required. The ACT EPA only has water regulation functions (licence,
audit, compliance and enforcement). It does not perform operational
functions (supply, releases etc).

Within the ACT, there is a clear assignment of decision making
responsibilities at appropriate levels, with decisions made on the grounds
set out in published compliance strategies, for example the Environment
protection compliance framework.

Reporting not
required

ACT 1.1 Complete Complete

Reporting not

ACT 1.2 -
required

Complete Complete

Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cd38pact Inte



Work
program
action #

ACT 1.3

Work Program Action Description

The ACT supports a transparent water management system. The ACT has a
program to ensure information about entitlements, allocations, licence
conditions, meter readings, account balances and so on are easily
accessible to the public in real-time. The ACT EPA maintains a public
register for Entitlements and Licenses issued under the Water Resources
Act 2007 (ACT).

Due date

Complete

Commentary on progress to date

Complete

Assessment of
% complete (for
activities in
progress)

Reporting not
required

ACT 14

Awareness is raised, and information is provided, about water plans,
licences and management rules through the licence administration process
and through the ACT government Environment Directorate website. The
ACT will continue to ensure fact sheets and information guides are
published online and/or provided to licence holders.

Complete

Complete

Reporting not
required

ACT 1.5

The ACT is committed to transparency. The ACT EPA has undertaken a
number of actions which demonstrate a commitment to transparency,
including but not limited to:

a. Publishing annual public compliance reporting;

b. Public database of licences and permits; and
Using the Access Canberra customer relationship management system that
provides for rapid response on any regulatory topic.

Complete

Complete

Reporting not
required

Table51T h e

Work
program
action #

Austr al i anCo@gignéelompact JeHf Repart orotmepmpBance and enforcement framewoviork Program commitments.

Work Program Action Description

Commentary on progress to date

Assessment of
% complete (for

activities in
progress)

The ACT EPA will continue to ensure that compliance staff are adequately

trained as required Reporting not
ACT 2.1 https://www.cmtedd.act.gov.au/ _data/assets/pdf file/0020/1181117/Core- Complete Complete required

learning-policy.pdf

In line with the National Framework for Compliance and Enforcement
ACT 2.2 (NFC!E) the ACT EPA undertakes risk based 'compllance monltorlng, Complete Complete Repgrtlng not

focusing on water resources that are categorised at the highest level of required

risk.

The ACT EPA continues to undertake annual compliance planning for all its Reporting not
ACT 23 regulatory activities according to risk assessments. Complete Complete required
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Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date e F
¢ activities in
action #
progress)

Compliance escalation pathways and associated resources which outline
breaches and the applicable compliance options through consideration of a
set of discretionary factors are outlined in the ACT EPA compliance
framework:
https://www.accesscanberra.act.gov.au/ci/fattach/get/160507/1501544552/r
edirect/1/filename/Environment+protection+compliance+framework.pdf
The ACT EPA publishes its water resources regulation activities (including
ACT 2.5 compliance actions) undertaken during the previous year in the Complete Complete
Directoratefs annual report.

In line with the requirements of the NFCE, the Water Resources Act 2007
(ACT) was reviewed ensure its sanctions and penalties aligned with other
states. Amendments were made in 2013 and included specific provisions
for meter tampering, submission of bore reports and unauthorised bore
work.

ACT 2.6 Complete Complete
An outline of the ACTO6s penalties
ACT EPA compliance framework. The regime was reviewed under the
NCFE:
https://www.accesscanberra.act.gov.au/ci/fattach/get/160507/1501544552/r
edirect/1/filename/Environment+protection+compliance+framework. pdf

Reporting not
required

ACT 24 Complete Complete

Reporting not
required

Reporting not
required

Table52T he Austr al i anCo@pignieCaripacilSelrReport an tigetering and measureme/ork Program commitments.

Assessment of
% complete (for
activities in
progress)

Work

program Work Program Action Description Due date Commentary on progress to date
action #

In line with the 6No meter, no pumg
condition on all licences to take water.

The ACT will continue to implement the policy that an AS4747 meter must

be installed where there is an appropriate pattern-approved meter on the
market. The implementation of AS4747 meters is problematic in the ACT as
currently there are insufficient meters available on the market suitable for all
ACT 3.2 field situations. Jurisdictions have suggested that this recommendation be Complete
re-framed to be that an AS4747 meter must be installed where there is an
appropriate pattern-approved meter on the market. The ACT EPA Water
Meter Installation, Maintenance and Replacement Guideline reflects that
intent.

ACT 3.1 Complete Complete Complete
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https://www.accesscanberra.act.gov.au/ci/fattach/get/160507/1501544552/redirect/1/filename/Environment+protection+compliance+framework.pdf

Work
program
action #

ACT 3.3

Work Program Action Description

The ACT will continue to ensure that 95% of meterable take in each water
resource area is metered using AS4747 compliant meters by 31 December
2022. This is part of licence conditions and detailed in the March 2015
Water Meter Installation, Maintenance and Replacement Guideline.

Due date

Complete

Commentary on progress to date

Complete

Assessment of
% complete (for
activities in
progress)

Complete

ACT 3.4

Telemetry is not required for the A
costs and regulatory burden on licensees without significant improvement in
data collection.

N/A

Complete

Complete

ACT 3.5

The ACT has published a mandatory protocol to be followed in the event of
meter failure, as detailed in the March 2015 Water Meter Installation,
Maintenance and Replacement Guideline and as a condition of a licence.

Complete

Act 3.6

The ACT will continue to follow its risk assessment program for licences,
which results in a meter being inspected once every three years.

Complete

N/A

N/A

ACT 3.7

For transparency and to assist compliance, the ACT will continue to ensure
that meters are identified using a unique serial number, most commonly
located on the face of the meter. This is referred to as the meter number
which is also kept oenThainfanmaton is availables
upon specific request.

Complete

Complete

Complete

ACT 3.8

The ACT Government achieves cost recovery through fees under the Water
Resources Act 2007 (ACT).

ACT 3.9

The ACT will continue to report on metering stock in the ACT annual reports.
Given the characteristics of the A(
variety), the ACT does not require an improvement plan (ie except the

Utility, all meters are off the shelf commercial retail units).

N/A

N/A
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MDBA MurrayDaring Basin Compliance Compact Report

Murray Darling Basin Authoritgompact Commitments

Table53T he Murray Dar | iCanwpliaa GompactSelf Réportromn ttagspasency and accountability commitments.

Each Basin State and the MDBA will review their internal
governance arrangements for non-urban water management
to ensure a strong cultureofcompl i ance t hat i

top6. Review outcomes may 1in See commentary for MDBA 2.5. In addition a tailored ethics
Action 1.1 obligations, Ministerial letters of expectations or similar 31 December 2018 | training will be held for all Office of Compliance staff by the end
(including an expectation of regulatory best practice; a of 2018.

regulatory policy that is endorsed by the highest responsible
body), compliance metrics as a performance indicator for
executive staff and ethics training for compliance staff.

The MDBA has scoped out the user requirements to inform the
proposed Basin wide system to provide real time advice on
environmental water (refer to documents PA 1.3A, PA 1.3B, PA

1.3C).
The Australian Government will scope out with Basin States The MDBA has consulted internally and externally to inform a
Action 1.3 a proposal for a Basin-wide system to provide publicly 30 September 2018 | series of user requirements which focus on tracking e-water and
accessible, real time advice on environmental watering. the development of useful data sets for water compliance

purposes. At this stage the work has been limited to relevant
Commonwealth agencies while the states determine their
positions for Commonwealth funding, although this work builds
off joint workshops with NSW agencies.
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Table54The Murray Darling Basin Authority’s Compliance Compact Self Report on compliance
MDBA published its updated compliance policy on 26 June 2018. The requirements of
recommendation 6 are being addressed through this policy and through the following
documents and actions:

a) a risk-based strategy for guiding compliance monitoring effort - addressed in MDBA's
published compliance and enforcement policy (refer to second hyperlink)
b) annual audit priorities i the compliance priorities 2018-2019 set out the risk based audit
priorities.
c) an escalation pathway to apply once non-compliance is detected - addressed by MDBA
protocol for handling allegations of non-compliance (refer to third hyperlink)
d) a mandatory protocol for entittement holders to follow in the event of meter failure- N/A
for MDBA
e) a statement of the penalties and sanctions regime, and any improvements required i
The Australian Government is currently considering amendments to the Water Act to clarify
the MDBA's compliance and enforcement powers, include criminal sanctions and adopt
evidentiary provisions (refer to DAWR 2.7)

Each Basin State and the MDBA will f) a_nnual repc_)rting of data on corppliance activities by location including the timeliness with

. X ; which allegations are addressed i see commentary under MDBA 1.3
publish a revised compliance framework 31 December ) provisions to ensure compliance staff are adequately trained i being addressed by the
Action 2.1 addressing the requirements of 9)p -omp " q y 9 y
- 2018 development of a compliance capability plan

recommendation 6 of the MDB h f ; d education includi ¢ that

Compliance Review. ) a program of community awareness and education including a program to ensure tha
water plans, licences and management rules are expressed as
simply as possible and guides for these instruments are published 7 being addressed by
the development of MDBA's communications plan, and the publication of key compliance
documents such as the SDL reporting and compliance framework (see MDBA 1.1 & MDBA
3.5), annual compliance priorities and escalation protocols (refer to third hyperlink)
i) a program to ensure information about entitlements, allocations, licence conditions, meter
readings, account balances and so on are easily accessible to
the public in real-time i N/A for MDBA but increased transparency in water information is
supported by the work MDBA is doing scoping the water information portal
j) a program to ensure meters are identified by a unique reference number, and entitlement
and pump details are publically accessible i N/A for MDBA
k) a commitment to effectiveness and efficiency, including the adoption of new technologies
i addressed in MDBA's compliance and enforcement policy, and the work MDBA is doing
in the remote sensing space (refer to fourth hyperlink)
I) adequate resourcing based on a cost recovery pathway, with compliance budgets
protected from the normal exigencies of government budgets. i N/A, see DAWR 2.6
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Basin States and the MDBA will establish
a network of water compliance
practitioners, co-ordinated by the MDBA,
to promote best practice and innovation
in water compliance. Initial topics will

30 September

Completed. Victoria, NSW NRAR, South Australia and the MDBA prepared a proposal to
establish a water compliance community of practice for consideration by the Steering
Committee of the Australasian Environmental Law Enforcement Regulators Network
(AELERT) in July (Documents PA 2.2A, PA 2.2D). The proposal was accepted. An
inception meeting has been planned for November 15 and 16 in Adelaide, where capacity
building and sessions sharing experiences are scheduled, as well as discussions on how

Action 2.2 include training and certification for water | 2018 the water compliance community of practice will function (refer to hyperlink, draft agenda -
compliance officers, development of document PA 2.2B, AELERT newsletter - document PA 2.2C). MDBA has provided
compliance standards, and collaboration secretariat services for the water compliance meeting working with support from the
on the use of new technology in AELERT secretariat. Feedback from Victoria, South Australian and Queensland water
compliance (including remote sensing). compliance agencies have helped shaped the agenda, as well as a survey of likely

participants of expectations and needs.
The MDBA has been working with jurisdictions to develop a collaboration protocol to ensure
Basin Plan compliance and enforcement is managed effectively. A generic draft
collaboration protocol was sent to all jurisdictions on 19 September 2018 for their review
MDBA and Basin States will develop (documents PA 2.3A to PA2.3E) and comments, with an understanding that the final
; b - protocols may differ to reflect state specific processes and preferences. Please refer to the
protocols in relation to MDBA G s - Ba s email record the MDBA has provided as supporting evidence
Plan compliance and enforcement P PP 9 )
actions with a V|ew.tc.> ensuring effective, At present, the MDBA has received a signed collaboration protocol from ACT (Document
transparent and efficient outcomes on PA2.3F L
water theft. Protocols will- .3F), and proposed revisions and comments from SA (Document PA_2.3G), NSW
31 December (NRAR) (Document PA2.3H), and VIC (Document PA2.3l). Further meetings have been
Action 2.3 scheduled with the relevant agencies 31 October to discuss the comments and possible

a) cover how allegations of non-
compliance by individual entitlement
holders will be coordinated in each
jurisdiction.

b) explain arrangements both before and
after accreditation of WRPs.

c) be published on the MDBA website.

2018

amendments.

The MDBA has been liaising closely with QLD and NSW (DOlI) to obtain their comments on
the draft protocol. A revised protocol document is expected to be provided to the MDBA by
NSW DOI on 31 October 2018 followed up with a detailed discussion meeting.

Please refer to the comments and amended collaboration protocols from the jurisdiction as
evidence of progress. The MDBA expects this work to be completed by 31 December 2018
as planned.

Murray-Darling Basiduthority
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Table55The Murray Darling Basin Authority’s @sorenpehtcommitmentsCompact Self Report on metering an

Basin
Compliance
Compact
action #

Basin Compliance Compact action description Due date Commentary on progress to date

The MDBA has engaged with jurisdictions to review current
metering arrangements. MDBA has undertaken direct
consultation with jurisdictions and meter manufacturers to
identify pattern-approved meters already on the market (and in
development) and will contribute to the development of the

Australian Government and Basin States will work with other timetable required by Priority Action 3.8. This has been done
Action 3.8 jurisdictions, testing laboratories, meter manufacturers and 31 December 2018 through an inter-jurisdictional workshop held on 15 October and
) industry to set a timetable for delivering a comprehensive meetings on 23 and 24 October with manufacturers, Manly
range of pattern approved meters. Hydraulics and the National Measurement Institute. In addition to
developing the timetable, MDBA will work with jurisdictions to
develop a statement on the metering needs in the Basin.
The MDBA expects this work to be completed by 31 December
2018 as planned.
Table56The Murray Darling Basin Authority’'s Compliance Compact Self Report on their final
Basin
Cgr;\rglézr;:e Basin Compliance Compact action description Due date Commentary on progress to date
action #
Action 4.2 Where necessary Basin States and the MDBA will increase 30 June See Action 4.2 in Commonwealth work program
resourcing for WRP development. 2019
. The MDBA will publish quarterly reports on the progress of Basin Commenced . . .
Action 4.3 States and the MDBA with WRP accreditation. Feb 2018 Reporting commenced in February 2018 (refer to hyperlink)
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Table57TheMurrayDar | i ng Basin Authority’'s Compliance Compact Self Report on their protecting

Basin
Compliance Basin Compliance Compact action
Compact description
action #

Due date Commentary on progress to date

The interim register was published on 19 September 2018 (refer to hyperlink). The
register will be updated as new rules are developed and WRPs are accredited. The
publication delay was due to competing resources with the delivery of the Compact
(agreed by Ministerial Council on 8 June) and compliance policy (published on
June), and the time needed for consultation with MDBA and CEWO staff.

The MDBA will publish and maintain a register of
Action 5.4 Basin State measures to better protect
environmental water.

30 June
2018

Murray Dar |l i ngWok&mgram CAwmitrheats | t y ' s

Table58T he Murray Darling Basin Authority’s Compliance Compacmtmeste.l f Report on their trans

Assessment of
% complete (for
activities in
progress)

Work

program Work Program Action Description Due date Commentary on progress to date
action #

In progress. The draft SDL reporting
and compliance framework summary
was published on 25 July 2018 (refer to
hyperlink). The final framework is due
to be published in late November 2018.
Since the Murrayi Darling Basin Water
Compliance Review the Basin Plan has
been amended. The amendments
affect the treatment of SDL reporting
and compliance, particularly in relation
The MurrayiTDarling Basin Authority | 30September | togroundwater. The release of the final
Limit reporting and accounting framework 2018 framework has been moved back to
ensure that the policy reflects current
legislative requirements. The
framework is in the final stages of
development and is intended to be
tabled for Authority review at Authority
123 (23 Oct 2018).

Due to changes to the MDBA website,
the publication date on the website for
the draft framework is incorrect. For the
correct date see Document MDBA 1.1.

MDBA 1.1 85%

Murray-Darling Basiiuthority Murray—Darling Basin Compliance Cdd4hpact I nte



Completed. The guideline was
published on 19 July 2018 (refer to
The MurrayiTDarling Basin Authority | 30September | hyperlink). Due to changes to the
MDBA 1.2 reporting of compliance activities 2018 MDBA website, the publication date on Completed
the website is incorrect. For the correct
date see Document MDBA 1.1.
The MurrayitiDarling Basin Authority | Annuallyfrom | Completed. The water compliance
MDBA 1.3 enforcement activities, in line with guidelines for the consistent reporting of 30 September | activity report was published on 28 Completed
compliance activities. 2018 September 2018 (refer to hyperlink)
The MurrayiDarling Basin Authority
members of the public can make an allegation of non-compliance, such as . .
MDBA 1.4 water theft: https://www.mdba.gov.au/Basin-plan-roll-out/Basin-wide- Completed Reporting not required Completed
compliance-review/report-breach-Basin-plan.
On 14 December 2017 the Murrayi Darl
MDBA 1.5 dedicated Office of Compliance: Completed Reporting not required Completed
https://www.mdba.gov.au/media/mr/compliance-improvements-track.
On 12 February 2018 the MurrayiDarl
Independent Assurance Committee: . .
MDBA 1.6 https://www.mdba.gov.au/media/mr/independent-assurance-committee- Completed Reporting not required Completed
strengthen-Basin-wide-compliance.
On 24 October, the MDBA introduced a
Learning Management System with an
eLearning module on the APS Values
and Code of Conduct. This is
mandatory for all new starters in the
Agency and current employees will be
The MurrayiDarling Basin Authority required to complete refresher training
Conduct training. In addition to current ethics training as part of the 31 December | 0N &N annual basis. From September
MDBA 1.7 implementation of the APS Code of Conduct training, the Australian 2018 2018, the MDBA is participating in a 100%
Government will introduce integrity awareness training at the Department of pilot induction program run by the
Agriculture and Water Resources. APSC which contains a module on
Integrity and Values. New starters are
sent the link to complete this module
which is one of 13 modules relating to
working in the APS. A tailored ethics
training will be held for all Office of
Compliance staff by the end of 2018.
Murray-Darling Basiduthority Murray—Darling Basin Compliance
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Table59T h e

Work
program
action #

MDBA 2.1

Mur ray Dar | iCanpliaBca Gompact Salf Répaortron tlegymplisnce and enforecement framewovkork Program commitments.

Work Program Action Description

The Murrayi Darling Bas
commence an audit program to provide
assurance of state reporting on Basin Plan
compliance, and publish its audit reports and
assurance reporting.

Due date

30 June 2018

Commentary on progress to date

The MDBA Compliance Priorities 2018-2019 (published on 28
June 2018) outlines audits in response to areas of Basin Plan
compliance risk (refer to first hyperlink).

The MDBA's Compliance and Enforcement Policy (pg 9) outlines
use of audits in our compliance work program (refer to second
hyperlink).

Four assurance engagements has been scheduled to be
conducted across the 2018-19 water year:

1. Review of the Northern Rivers Connectivity Event during the
Temporary Water Restrictions;

2. Water Trade Price Reporting Audit (This audit is split in two
phases. Phase 1 involves assessing Basin states processes and
procedures and Phase 2 involves selecting a sample of water
trade transactions and reconciling it to buyer/seller
documentation);

3. Review of Metering and measurement in Queensland; and

4. Review of Metering and measurement in New South Wales.

The MDBA has provided the Review of the Northern Rivers
Connectivity Event signed engagement plan and the final report
as evidence of the finalisation of this review. In addition, the
signed engagement plan for ACT, NSW, QLD, SA, and VIC Water
Trade Price Reporting audit has been provided as evidence of the
commencement.

The MDBA is currently in the process of drafting the Water Trade
Price Reporting Audit Phase 1 report with an expected publish
date of January 2019, and have completed and the Review of the
Northern Rivers Connectivity Event during the Temporary Water
Restrictions Report. The report is due to be published the week of
29 October.

Assessment of
% complete (for
activities in
progress)

Completed

Murray-Darling Basifuthority
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The MDBA reviewed and revised its compliance and enforcement
webpages in June 2018 to make it clearer what the MDBA's
compliance role is, how to report a breach, and what approach it
takes to Basin Plan compliance. A central webpage (refer to

The MurrayiDarling Bas hyperlink) has also been created for compliance and enforcement
MDBA 2.2 and revise its web site content with respect to 30 June 2018 );]p . i d enf pl' . dd Completed
its work on compliance. where its compliance and enforcement policies and documents
can be accessed. The MDBA will continue to review its
webcontent and ensure that information is clear, accessible and
that it transparently reports its compliance activity (e.g. allegations
currently being managed, annual compliance activity).
Onl4 December 2017 the
Basin Authority published its revised protocol
for handling and escalating allegations of non-
MDBA 2.3 compliance: https://www.mdba.gov.au/Basin- Completed Completed Completed
plan-roll-out/Basin-wide-compliance-
review/action-compliance-review.
On 14 December 2017 th
Basin Authority published its online register to
MDBA 2 4 report on the handling and progress of Commenced Commenced Nov 2017, and updated in February and July 2018 Reporting not
. compliance matters reported to the D - -
L ) . ec 2017 (refer to hyperlink) required
organisation: https://www.mdba.gov.au/Basin-
plan-roll-out/Basin-wide-compliance-
review/action-compliance-review.
The MDBA has updated its internal governance to support
enhanced compliance and enforcement functions, including
creating an Office of Compliance led by an SES Band 2 that
The Murrayi Darling Bas reports directly to the Chief Executive (refer to first hyperlink) and
address the details of its review of internal 30S a section 203 (Water Act) advisory committee consisting of
. . eptember . - ;
MDBA 2.5 governance arrangements as noted in action 2018 compliance and enforcement experts to provide advice to the 100%
1.1 when it publishes its revised compliance Authority. The Independent Assurance Committee publishes its
and enforcement policy. advice to the Authority following each meeting (refer to second
hyperlink). These arrangements are noted in the MDBA's
compliance and enforcement policy (pg 6) revised in June 2018
(refer to third hyperlink).
Murray-Darling Basiduthority Murray—Darling Basin Compliance
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Table60T h e

Work
program
action #

MDBA 3.1

Murray

Work Program Action Description

The Murrayi Darling
networks and hydrological modelling

Basin

Aut hor

Due date

30 June 2018

Dar | iCangpliaB:a Gompact Sealf Réportron ttmegtériag and measuremerwork Program commitments.

Commentary on progress to date

Completed. Published 22 October 2018
(refer to hyperlink). Publication of the
guideline was delayed due to the time
needed to consult with Basin states
(Document MDBA 3.1)

Assessment of
% complete (for

activities in
progress)

Completed

MDBA 3.2

The Murrayi Darling

report on hydrometric data for the River Murray system.

Basin

Aut hor

Annually, by
31 Dec

The 2017-18 report is drafted and
awaiting comments from MDBA and
Water Liaison Working Group
comments before publication (see
documents MDBA 3.2A and MDBA
3.2B).

80%

MDBA 3.3

The MurrayiDarling

Basin

program for its hydrological models by 30 June 2018

Aut hor

30 June 2018

Completed. Published 16 August 2018
(refer to hyperlink)

Completed

MDBA 3.4

The MurrayiDarling
harvesting measurement.

Basin

Aut hor

30 September
2018

In progress but deadline has not been
met. It is intended to break this task
into four components - covering water
balance, on-farm water balance,
floodplain harvesting and residual
inflows. It is intended to publish the
first of these by Dec 2018 and the latter
two by April 2019

30%

MDBA 3.5

The Murrayi Darling Basin Authority will publish communication materials on

sustainable diversion limit compliance and accounting arrangements.

31 December
2018

Completed. The MDBA has revised its
webpage on Sustainable Diversion
Limits (SDL) and published a factsheet
(see hyperlinks). The MDBA has
developed an SDL compliance 101
presentation, which was used to brief
peak organisations as part of
consultations of the SDL compliance
and accounting framework (see
Documents MDBA 3.5A and MDBA
3.5B).

Completed

Murray-Darling Basifuthority
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Table61T h e

Work
program
action #

Murray

Work Program Action Description

Due date

Dar | iCangpliaBa Gompact Sealf Réportron tivesitér s2source plawork Program commitments.

Commentary on progress to date

Assessment of
% complete (for

activities in
progress)

Completed. There remains a strong
- . . commitment to ensuring that all WRPs
Iregourgzlgnoags:szrsmerft 18a%ngworll\</l'u rrayibariing Basi are accredited and that core WRP
. . - elements are in place by 30 June 2019.
MDBA 4.1 https://www.mdba.gov.au/sites/default/files/pubs/D17 2§883 WRP _ Completed In October 2018 the MDBA published Completed
Assessment-Framework-16-Nov.pdf. The Mur r ay T Dar |l i ng B
o . . . the WRP assessment report template
continuing to work with Basin States to implement the framework and used to su ort th
streamlined water resource planning processes. PP .
assessment of WRP requirements in
the Basin Plan (see hyperlink)
Completed. The approach was agreed
via an executive-level committee with
In February 2018 the Murray 1 Dar | i ng Basin Author representatives from .MDBA’ CEWO
ith Envi W Hold d h and DAWR and is guided by agreed
MDBA 4.2 Commonwealth Environmenta atgr older agreed on an approac to . Completed terms of reference (see Document Completed
’ ensure that the Commonwealth Environmental Water Holder is consulted in - -
. MDBA 4.2). Senior officials meet
relation to water resource plans.
regularly (usually every month) to
discuss WRPs and environmental
watering matters.
Ongoing. No WRPs have been
When the Commonwealth Water Minister is considering if the Minister will provided to the Minister for
MDBA 4.3 accredit state water resource plans based on the requirements of the Basin Ongoin accreditation since the Compact was Completed
’ Pl an, the MurrayiDarling Basin AutHh going agreed at Ministerial Council. However P
to the Minister on compliance and enforcement arrangements in that state. draft advice has been prepared for the
Murray SA plan.
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Table62The Murry Dar | i ng B &@msnpliancelompaat Seif Repart sn thedtection and management of environmental watdfork Program commitments.

Assessment of
LIS % complete

;;::c;igorr?r; Work Program Action Description Due date Commentary on progress to date (for activities in

progress)

Completed. A Basin state must meet the
requirements of s 10.26 of the Basin Plan for the
MDBA to recommend accreditation to the Minister.
30 June 2019 The MDBA has recently published its WRP
assessment report template used to support the
MDBAd6s assessment of WR
to hyperlink).

As part of the water resource plan accreditation process, the

Murrayi Darling Basin Authorit
have met the requirements of section 10.26 in the Basin Plan,

MDBA 5.1 : :

to ensure that water resource plans are consistent with the

relevant environmental watering plan and the Basin-wide

environmental watering strategy.
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DAWRMurraycDarlingBasin Compliance Compact Report

Department of Agriculture and Weait Resource€ompact
Commitments

Table63 The Department of Agriculture and Water Resour€esnpliance Compact Self Report on transparency and accountability commitments.

Assessment of %

EES
Cgr:rﬂlrl)zrgct:e Sl Compcignccr(iepgg:]pact Geton Due date Commentary on progress to date C;&]islizt:s(ifgr
action # progress)
The Australian Government and Basin States
wi || review joint gove The Terms of Reference and the reviewer for the review
arrangements in the Basin. This review will take 22 February of the Murrayi Darling Basin joint governance
Action 1.4 account of the governance recommendations in 2019 arrangements have now been agreed. Mr Greg Claydon 25%
the MDB Compliance Review, and will seek to has been contracted to undertake the review by the
improve the efficiency and effectiveness of MDBA on behalf of the joint governments.
current arrangements.

Department of Agriculture and Water Resourd®&erk Program
Commitments

Table64 The Department of Agriculture and Water Resources Compliance Compact Self Report on their transparency and accountaBitigMforcommitments.

Assessment of
% complete (for

Work program : -
action # Work Program Action Description Due date Commentary on progress to date oy
progress)
The Australian Government will review the
current process to ensure that a broad range of L . . .
DAWR 1.8 experience is considered as part of the selection | 31 August 2018 vAvi?rﬁEer%p;sritnlsstvav LtehSDAWR for consideration before sharing 95%

process to appoint Murrayi Darling Basin
Authority members.
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Table65 The Department of Agriculture and Water Resour€esnpliance Compact Self Report on tleeimpliance and enforecement framewowork Program commitments.

Work
program
action #

Work Program Action Description

The Department of Agriculture and Water Resources provided $9.1

Due date

Commentary on progress to date

Assessment of
% complete (for

activities in
progress)

Compliance Review findings and recommendations regarding the Murrayi
Dar |l i ng Basi rcompliaricdhamd einforgement powers.

2018

million to strengthenthe Mur r ay 1 Dar | i ng B a@anplianceA u t Completed - funding has been
DAWR 2.6 functions. TheMur r ay 1 Dar | i ng Bvll sse thesdfuntsita r i Completed provided.
increase capacity and resourcing in compliance and enforcement activities.
The Australian Government will draft the legislative amendments required Igr']ssi'geer:]e:jsgﬁ'ﬂgﬁg&?fgf:%:nd IS
DAWR 2.7 under the Water Act to give effect to the Murrayi Darling Basin Water 31 December legislative amendments drafted by end | 30

of 2018. Further information is limited
by protection requirements.

Table66 The Department of Agriculture and Water Resour€esnpliance Compa&elf Report on theiwater resource plaWork Program commitments.

Work

program
action #

Work Program Action Description

Due date

Commentary on progress to date

Assessment of
% complete (for
activities in
progress)

The. Department. of Agrlculturg and Wa}ter Rgsources provides funding for The department and MDBA consulted
the implementation of the Basin Plan, including the development of water . R
. o - - : with Basin jurisdictions and

resource plans. This funding is provided under the National Partnership implemented a revised information
Agreement (NPA) on Implementing Water Reform in the Murrayi Darling Commenced colrl)ection temolate for iurisdictions to

DAWR 4.1 Basin. The Department of Agriculture and Water is considering the criteria 2012-13 and report on bro r:ess in aJchievin 50

) used to assess progress against the NPA milestones based on the finishes 2019- miFI)estoneg ur?der the NPA for92017-18

Australian National Audit Office findings and the recommendations of the 20 Work on revising the template is )
mid-term review of the NPA completed in August 2017. The Department of continuing for th% 2018-18 assessment
Agriculture and Water will work with jurisdictions/states to establish as detail egd below at DAWR 4.8 '
arrangements as to how this will be implemented. o
The Department of Agriculture and Water Resources established a team to I-Ii-aeiiir:gh\?v?trt\) ﬁg;jﬁgﬁgﬁ; ?Qsdoljrce

DAWR 4.2 deal with water resource plan policy issues and liaise closely with the Completed Lo o
MurrayiDar | ipngp F.syasi n Aut horyi ty on t P plan policy issues and the accreditation

process.
Murray-Darling Basiiuthority Murray—Darling Basin Compliance
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Assessment of
% complete (for

Work
program Work Program Action Description Due date Commentary on progress to date T e F
: activities in
action #
progress)

The department is consulting with
Basin jurisdictions on how to implement
this action. As an outcome of a senior
of ficialsd6 meeting
2018, an information collection
template is being developed for the
2018-19 assessment to provide more
guidance for juris
progress in reforming compliance
arrangements.

The Department of Agriculture and Water Resources will link Basin Plan
implementation payments to progress by Basin States in reforming
compliance arrangements and make them conditional on the development
DAWR 4.3 and delivery of Basin Plan-compliant water resource plans for accreditation 30 June 2019
by 30 June 2019. The Department of Agriculture and Water will work with
jurisdictions/states to establish arrangements as to how this will be
implemented.

50

Table67 The Department of Agriculture and Water Resourcesifliance Compact Self Report on thegiotection and maagement of environmental watéork Program commitments.

Assessment
Work of %

program Work Program Action Description Due date Commentary on progress to date complete (for
action # activities in
progress)

Over the year, the Australian Government developed a two
stage process for funding the implementation of supply and
constraints measures, with first stage of funding for project
development activities such as design work, consultation and
regulatory approvals, followed by funding for

In delivering the outcomes of the SDL adjustment implementation. The department worked with NSW, Victoria

mechanism, the Australian Government is committed and South Australia on proposals for first stage funding and

to progress timely funding to relevant Basin States to on developing agreements for the provision of funding.
DAWR 5.2 deliver supply and constraint measures and the roll- 2024

out of an efficiency measures program consistent with The Australian Government has launched the Murrayi

the 2013 IGA on Implementing Water Reform in the Darling Basin Water Infrastructure Program. The $1.5 billion

Murrayi Darling Basin. program aims to fund projects that increase water efficiency

while maintaining or improving socio-economic outcomes.
Water recovered under the program will contribute to the 450
GL of efficiency measures required by the Basin Plan.
Tenders are open now. As of 30 October 2018, the
government has held 3 tender rounds and the results will be
announced shortly.
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Appendix AMDBA methodology

Step 1

Conduct risk assessment
and develop assessment
metric

Prior to commencement
preliminary research is
conducted to gather
information and intelligence
about the audit topic, process
and policy.

1  Undertake risk assessment
and prioritisation process
to identi fy high
risk/importance areas. This
involved asking the
following qu estions for
each Compact
commitment :

If the Compact priority
action/work program was not
delivered as per the agreed date
or to an adequate quality, could
this impact on:

Step 2

Assess progress on State
reporting.

Assess Basin states Compact
commitm ent progress and
deliverables based on a set of
assessment measures
developed.

1  Obtain Compact report
from Basin states with
relevant supporting
documentation.

Where insufficient
supporting documentation
was provided, the MDBA
requested additional

evidence from Basin states

to support

deliverable/progress and/or

used existing publicly
available information.

Step 3
Quality Check

Nominated second assessors
review the assurance
assessment undertaken on
compact actions, ensuring
assessment is consistent and
reasonable.

1 Assessments are prepared
and reviewed by two
independent assessors.

1 Identify and undertake
further assuranceif
required for gaps identified
by the reviewer.

Step 4

MDBA assurance report
shared with States

The MDBA develops the
assurance repot to be
circulated to Basin states to
confirm factual accuracy.

1 The MDBA drafts an
assurance report based on
conclusions from assurance
activities performed.

1 Draft assurance report gets
circulated to Basin states to
confirm factual accuracy.

T MDBA makes amendments
where relevant.

1 Final MDBA assurance
report is provided to BOC
members and Ministerial

Step 5

MDBA assurance report
and State reporting
template responses
published by 31 Dec

The MDBA assurance report is
published on the MDBA
website.

1 Final assurance reports,
incorporating Basin states
reporting template gets
published on the MDBA
website by 31 December.

1 Final report includes
assessment by the
Independent Assurance
Committee of t he Ml
progress against compact
commitments.

Council.
- Restoring ste9q Forhighrisk commitment
confidence in water actions, undertake further
resource management in assurance procedures, such
the Basin? as corroborating
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- The crdlibility of the information from sources
Compact as a mechanism independent of the entity .
to reform compliance in
the Basin?

- The effectiveness of the
Compact as a mechanism
to reform compliance and
enforcement in each
jurisdiction or Basin-wide?
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Office locations
Adelaide
Albury-Wodonga
Canberra
Goondiwindi
Toowoomba

mdba.gov.au @ 1800 230 067 @ engagement@mdba.gov.au
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